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* COVID-19 and Testing

What can | do to protect myself from getting COVID-19?

Cleanyourhands often

Practice physical distancing —avoid large gatherings and remain two-metres apart from others
Wear a face coveringin enclosed publicspaces orwhere physical distancingis not possible
Avoid shaking hands and close contact with people who are sick

Coveryourcough or sneeze with atissue orintoyour sleeve

Stay home if you are sick

What are the symptoms of COVID-19?
Symptoms of COVID-19, whichis the disease caused by the 2019 novel coronavirus, range from mild —
like the fluand othercommon respiratory infections — to severe.

The most common symptoms include:

fever (feeling hotto the touch, a temperature of 37.8 degrees Celsius or higher)
chills

cough that's new or worsening (continuous, more than usual)

barking cough, making a whistling noise when breathing (croup)

shortness of breath (out of breath, unable to breathe deeply)

sore throat

difficulty swallowing

runny, stuffy or congested nose (not related to seasonal allergies or other known causes or
conditions)

lost sense of taste or smell

pink eye (conjunctivitis)

headache that’sunusual orlonglasting

digestive issues (nausea/vomiting, diarrhea, stomach pain)

muscle aches

extreme tiredness thatis unusual (fatigue, lack of energy)

fallingdown often

for youngchildren and infants: sluggishness orlack of appetite

(Source: Ministry of Health)

| think  may have COVID-19, how can | be tested?
COVID-19Assessment Centres are prioritizing those most atrisk for the virus. Members of the public
should only seek testingif they are:

Showing COVID-19symptoms;
Have been exposedto aconfirmed case of the virus, as informed by their publichealth unit or
exposure notification through the COVID Alertapp;
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e Avresidentorworkina settingthathasa COVID-19outbreak, asidentified and informed by their
local publichealth unit; and

e Eligible fortestingas part of a targeted testinginitiative directed by the Ministry of Health or the
Ministry of Long-Term Care. Learn more here.

If you meetthe criteriaabove, please book an appointment fortesting:

e Complete the online booking form here.
e Oryou can 905-378-4647 ext.42819 (4-CV19) and leave a message. Staff atthe Assessment
Centre will return calls as soon as possible to schedulea date and time for testing.

If you do not meetthe criteria above, please visit the Ontario Government's website fora full list of
pharmacy testinglocations.

Ifthis isa medical emergency, call 911 or visit the nearest Emergency Department. Advise them of your
symptoms andif you have recently travelled.

Do I need an appointmentto be tested?

Yes. Our Assessment Centres are available by appointment only. To book an appointment:

e Complete the online booking form here.
e Oryou can call 905-378-4647 ext.42819 (4-CV19) and leave a message. Staff atthe Assessment
Centre will return calls as soon as possible to schedulea date and time for testing.

Where are the COVID-19 Assessment Centres |located?

For safety reasons, COVID-19 Assessment Centres have dedicated entrances. Pleasedo not enter
through the main entrance or Emergency Department whenyou arrive fortesting. Testing at our centres
isavailable by appointment only. Once yourappointment has been confirmed, you will receive
instructions on how to access the Assessment Centre.

St. Catharines Assessment Centre: Open Monday to Sunday 8 a.m. to 6 p.m. Located behind the Walker
Family Cancer Centre at the rear of the St. Catharines Site at 1200 Fourth Ave. The centre has a
dedicated entrance off First St. Louth.

Niagara Falls Assessment Centre: Open Monday to Sunday 9 a.m. to noonand 1 p.m. to 5 p.m. The
Assessment Centre is located at the main hospital building at 5546 Portage Rd. The centre has a
dedicated entrance off North Street, just east of the Emergency Department.

Welland Assessment Centre: Open Monday, Wednesday and Friday 9a.m.to noonand 1 p.m.to 5 p.m.
Locatedin the auditorium of the Welland Site at 65 Third Street. The dedicated parking spots can be

accessed from Nightingale Place.

You can find maps to the centres on our Assessment Centres webpage.
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Can someone accompany me at the Assessment Centre while I’'m being tested?

We ask that you arrive alone fortestingif possible.
| am uninsured. Can | stillcome for testing?
Yes.Thereis nofee forbeingtested at one of our Assessment Centres.

How long will it take to get my test results? How will | access them? What should | do while
| am waiting for the results?

While Niagara Health conducts COVID-19swabs at its assessment centres, samples are sentto Ontario
PublicHealth labs fortesting. Niagara Region Public Health follows up with patients on theirtest results
onlyiftheirresults are positive for COVID-19.

Patients with avalid Ontario health card can access theirtestresults onlineinthree ways:

1. The Ministry of Health has launched a new user-friendly online portal forthe publicto easily
access their COVID-19lab testresults. It can take up to seven daysto receive testresults for
COVID-19.

Please note: If results state “Unable to post positive/negative results on this website”, results
may be available inanotherlocation. To find the otherlocation, look foran arrow on the lower
right hand side that says “Previousresults”. Verify the results in this section and match the date
you had your COVID-19test.

2. The Niagara Health Navigatorallows usersto access the Ministry of Health online portal through
the app, underthe “Self-Assessmentand Lab Results” tile.

3. MyChartis a web-based portal thatallows patients to track personal health records and
information and access test results. Patients willneed to register fora MyChart account to
access COVID-19testresults.

Patientsthatdo not have a current Ontario health card or would like the testresults of theirchild (12
yearsold or under) may contact the Assessment Centre where they were tested or contact their health
care provider(doctor’s office). To contact the Assessment Centre, call 905-378-4647, then:

e St. Catharines, ext. 44470
e NiagaraFalls, ext. 52451
e Welland, ext. 33220

While waiting fortest results, continue to self-isolate. Visit the Niagara Region Public Health website for
more information about COVID-19test results.
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What happens if thereis an outbreak of COVID-19 at the hospital?
The health, safety and well-being of everyone is ourtop priority.

In an outbreak, our Infection Prevention and Control experts take immediate action to protect our
patients, staff and physicians. They work closely with Niagara Region PublicHealth and our Occupational
Health and Safety teamto closely monitorthe situation and adjust oursafety measures as needed.

How areyou planning for an increase in patients?

We are closely monitoringthe number of patients comingto the hospital and working diligently to
manage patient flow. We are maintaining space within the hospitalsothere is capacity fora potential
surge of COVID-19 positive patients.

We have alsoimplemented importantinfection prevention and control procedures, including physical
distancing forthe continued safety of our patients, our community, and our teams. We're appreciative
of the community’s patience during this time and we ask foryour continued understanding as we work
as quickly and safely as we can to re-introduce services while maintaining vigilance for COVID-19
activity.

Information on any current outbreaks will be posted to our case reporting page.

A numberof precautions are in place at Niagara Health to reduce the potential spread of COVID-19and
maintain the hospital as a safe place forall.

Masks required for Emergency Department/Urgent Care patients, outpatients and visitors
All Emergency Department/Urgent Care patients, as well as outpatients and approved visitors are
required toweara mask at all times while in the hospital, including common areas, elevators, waiting
room areasand in patientrooms while visiting. Patients and visitors are asked to bring their own masks.
Limited exceptions are made on a case-by-case basis for medical reasons.

We wouldalso like to remind those comingto oursites to practice meticulous hand hygienewhen
puttinga mask on and takingit off, and to practice physical distancingto keep everyonesafe.

Find out how to safely wearamask here.

Reduced entrances

We are limiting the points of entry/exit at each of our sites. The main entrancesto our Greater Niagara
General, St. Catharines and Welland sites are open from 6:30 a.m. to 8 p.m. and Douglas Memorial Site
from9 a.m. to 5 p.m. Emergency Department and Urgent Care entrances are open 24/7.

Screening atthedoor

We are conducting screening of everyoneatall entrances to our sites. Before entering the hospital,you
will be asked if you have symptoms related to COVID-19, including fever or new cough or shortness of
breath, as well asyourtravel history and the travel history of those who you’ve had contact with.
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A screeningformisavailablethat can be completedinadvance. You canfill outthe form onyour mobile
device orprinta copy of the screeningformand bringitwith you to help expeditethe process. Itisalso
available through the Niagara Health Navigator app underthe Visitor Information & Screeningtile.
Downloaditforfree fromthe App Store or Google Play.

Fillingoutthe form priorto arriving at Niagara Health sitesis the quickest and easiest way for patients
and visitors to enterthe building. After completingthe form, patients and visitors must have their
results accessibletoshow a screenerupon entry.

There issignage to directthose comingto our sites and staff available to assist.

Visitor restrictions

We are pleased to welcome visitors back forinpatients (those admitted to the hospital) to all our sites,
subjectto certain conditions. Thisis beingdone in agradual way to help ensure the safety of everyone
at the hospital.

Inpatients (those admitted to the hospital) may have one visitor during each block:

e 10:30 a.m.to 1:30 p.m.
e 3:30 p.m.t0 6:30 p.m.

To help maintain asafe environment, including reducing the number of people entering the hospital,
visitors may not rotate throughoutthe allotted time.

Patients coming for clinicvisits and other outpatient services:

Patients comingforclinicvisits and other outpatient services are still asked to come alone. Thisincludes
Diagnosticlmaging (e.g. X-rays, CT scans, etc.), the Walker Family Cancer Centre and Dialysis

Units. Patients with extenuating circumstances are encouraged to contact their care providerdirectly to
discuss theirneeds. Anyone accompanying a patient to an appointment must be preapproved and meet
all visitor criteria.

Patients visiting our Emergency Departments and Urgent Care Centres:

Patients visiting our Emergency Departments and Urgent Care Centres can have one caregiver/visitor
accompany them for support. As Emergency Departments and Urgent Care Centres oftensee ahigh
number of patients, visiting may be restricted at times, if physical distancing cannot be maintained.

Visitors must:

e Be 18 yearsof age orolder.

e Passscreeninginorderto gainentry. Please click here to access the online screeningtool, and
click or here to download a copy of the screeningtool, which can be printed andfilled out to
expeditethe screening process.

e Bringtheirownmask and wearitat all times while inthe hospital.

e Followinfection prevention and control measures, including meticulous hand hygieneand
physical distancing throughout their stay.

e Limittheirmovementwhileinthe hospital, stayinginthe patient’sroom forthe duration of the
visit.
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e Visitorsmay bringfoodtotheirloved ones while atthe hospital; however, all food must be
eatenin patientroomsonly andvisitors must take any leftover food with the m when they leave.

Please visitthe Visitor Information webpage for more information.

Essential personal items for patients
Unfortunately, we are nolonger accepting deliveries for patients. All essential items, including food,
must be broughtto patients by a visitor during the designated visiting times (see visitor restrictions).

Cleaning practices

NiagaraHealth’s Environmental Services team plays acritical role in keeping everyone safe and we have
a state-of-the-art cleaning program. During the pandemic, cleaning efforts have beenincreased and the
team works around the clock to ensure bacteriaand viruses don’t spread throughout the hospital
causingoutbreaks.

Physical distancing
Niagara Health is usingvisual cues across oursites to encourage everyoneto maintain atwo metre (six
feet) distance from others when possible.

We have posters displayedin high-trafficareas, floors stickers to encourage distancingin line-ups and
have arranged seatingin publicareasto promote physical distancing. Please do not move the furniture.

Niagara Health team members are encouraged to conduct meetings virtually and in-person seminars,
conferencesand events have been cancelled or postponed.

Hand hygiene

Our staff, physicians and learners follow meticulous hand hygiene practices. There are sanitizer stations
located throughoutthe building. Please clean your hands when you enterthe building, throughout your
stay, and whenyou leave.

Flower deliveries

We understand thatfamilies and friends may wish to send flowers to theirloved ones whilethey are in
the hospital,and we are pleased to supportthese deliveries where possible. In orderto keep everyone
safe we have implemented the following guidelines:

e Unfortunately, flower deliveries to Oncology Units will not be permitted at this time.
We can only acceptdeliveries of flowersin avase with no soil.

e Visitorrestrictions remainin place atthistime. Outside of the designated visiting blocks for
inpatients, flower deliveries can be made to the designated entrances and times at each of our
sites (see below), where astaff memberwill then bring the flowers to the patient.

Flowers may be dropped off at the following locations and times:

e St. CatharinesSite: Main entrance (6:30a.m.to 8 p.m.)
Welland Site: Main entrance (6:30 a.m.to 8 p.m.)
e GreaterNiagara General Site: Main entrance (6:30 a.m. to 8 p.m.)
e Port ColborneSite: Urgent Care Centre entrance (9a.m.to 5 p.m.)
Douglas Memorial Site: Main entrance (9a.m.to 5 p.m.)
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A Visiting our sites

Planning your visit
B\l

What is the quickest way to be screened? “\;_ ‘
The quickestand most efficient way to enteroursitesis by filling out the printable or \
online screening form before your visit.

e Alinktotheonline screeningformisavailable on ourwebsiteoryou can type
www.niagarahealth.on.ca/Forminto yourweb browser.

e The online form can also be accessed from the Niagara Health Navigator app, which is
available on the App Store and Google Play.

e The printable online screeningformisavailableto download on our website:
www.niagarahealth.on.ca/VisitorInformation.

Please be preparedtoshow yourresults —eitherapaper copy or on your mobile device —to a screener
uponentry.

Can inpatients have multiple visitors during each visiting block as long as they only visit one

atatime?

No, at this time inpatients may only have one visitorthroughout each time block. Reducing the number
of people entering the hospital supports physical distancingandisan importantinfection prevention
and control measure.

Can two peoplevisitat one time?

To supportour infection prevention and control practices, only one visitor per patientis permittedin
each block. Limiting the numberof individualsinthe hospital at one time allows for proper physical
distancing, whichisimportant to reducing the potential spread of the coronavirus.

Whenam|ableto visit?
Inpatients (those admitted to the hospital) may have one visitor during each block:
e 10:30 a.m.and 1:30 p.m.

e 3:30 p.m.to 6:30 p.m.
Itisrecommended thateachinpatient’s family and friends agree to avisitation schedule in advance to
ensure patients only have one visitorthroughout each time block.

How long can | expect screening to take?

Screening must be completed every time you enterthe hospital. If you did not fill out the printable or
online form priortoarriving, a team member will ask you a series of questions. The time it takes for
screening depends onthe number of people cominginto the hospital. Thisincludes those with
scheduled appointments. If you filled out the printable or online screening form, please have your
results ready to show the screeners.

Please rememberto stay two metres (six feet) away from others while waiting to enterthe building.
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A Visiting our sites

Planning your visit

What is the difference between an inpatient and someone coming foran REN e

appointment?

Inpatients are those who have been admitted to the hospital, meaningtheyareina
room onone of our units. This does notinclude patients coming foran appointmentto areas such as
Diagnosticlmaging (eg. X-Rays, CT scans, bone scans, etc.), the Walker Family Cancer Centre and Dialysis
Units, as well as visits to our Emergency Departments and Urgent Care Centres.

Patients coming for appointments are asked to come alone if possible. We have team members who
would be happyto assistyou. If you need to bringsomeone to assist you, please let your care team
know ahead of time as all visitors need to be approvedinadvance. Anyone accompanying you must also
pass hospital screening. Pleasevisit our resuming services page for more information.

Are there any exceptions? How are exceptions determined?
Exceptions are made by our care team on a case-by-case basis. Thisincludes:

e Additional visitors and longervisiting hours may be arranged on compassionate grounds.

e Patientsonthe Pediatricand Neonatal Intensive Care units may have one visitor.

e Womeninlabourmay have one support person at all times. In addition, if patients have adoula
supportingthem, this person may attend the birth as part of the care team.

Otherexceptions asdetermined by the care team. Please contact the manageron the unitwhere the
patientisstayingif you have questions.

If | request an exception and it is denied, can | appeal this decision?

Aftera conversation with your care team where an exception to ourvisiting restrictionsis denied, you
may appeal the decision through Patient Relations. For urgent cases —decisions willbe made within 24-
hours. For non-urgent cases, you will receive acknowledgement of yourappeal within one business day
and decisions will be made within three business days.
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A Visiting our sites

During your visit

Do | need to wear masks the whole time while visiting?

Yes. Visitors must bring theirown mask and wear it throughout the hospital, and
while visiting patients. Visitors who do not weara mask will not be permitted to enter
the building.

Can | take my loved one outside while visiting?

We are asking that visitors limit theirmovementwhile in the hospital. As part of this, we ask that you
stay inthe patient’sroom for the duration of yourstay. Going for walksis not currently permitted.
Family members/caregivers must not go to any common areas unlessto purchase food/beverages from
a cafeteria/café oruse a publicwashroom.

Can | bring food to my loved one while visiting?

Visitors may bringfood to theirloved ones while at the hospital; however, food must be eatenin the
patient’sroom and visitors must take any leftover food with them when they leave. We are nolonger be
accepting food outside of the designated visiting times.

Can | purchasefood and drinks in the hospital cafeterias?
Yes, you can purchase food and drinksin the cafeterias atour St. Catharinesand Welland sites, and Tim
Hortons at our Greater Niagara General and St. Catharinessites.

Our Douglas Memorial, Greater Niagara General and Port Colborne sites have cafeteriaspace for dining,
howeverfood anddrinks are notavailable for purchase atthese sites.

While using our dining areas, please follow physical distancing guidelines —maintainingasix feet (two
metre) distance from others - and do not move the furniture which hasbeen spaced out appropriately
for everyone’s safety. You will also notice new cleaning stations availablein our cafeterias for
disinfecting tables and chairs. Thisis an added measure that we’ve putin place to keep everyone safe as
we are gradually welcoming back visitors to oursites. Please follow the instructions on the signage
provided and use the cleaning supplies provided to disinfect the tables.
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A Visiting our sites

After your visit
,B*!
How willl know when visiting hours are over? RENE
An announcementwill be made onthe overhead speakers toindicate when visiting
blocks are over(1:30 p.m. and 6:30 p.m.). We ask that you rememberto maintain

proper physical distancing while exitingand only have two peopleinthe elevatorata time.

Howdo | payfor parking?
A gated systemisin place at our St. Catharines, Greater Niagara General and Welland sites. Pay and
display systemsare in use atthe Port Colborne and Fort Erie sites.

How to use our gated parking systems:

We recommend thatyou use your VISA or MasterCard, swiping upon entry and exit. Please note that
the same card mustbe used to enterand exit. Noticketis required. If you take aticket, you can also use
your VISA or MasterCard to pay at the exitgate. Insertyourticketintothe machine, followed by your
VISA or MasterCard.

You can take a ticket upon entryinto the parkinglot. Bring the ticketinto the hospital with you —do not
leaveitinyourvehicle. There are kiosks atthe entrances, and you are encouraged to pay using VISA or
MasterCard before leaving the building.

Please note that the parking system cannottake debit or debit cards.

Please rememberto maintain a proper physical distance from others while waiting to use the parking
kiosks and clean your hands afterward. You may also wish to pay at the gate with your VISA or
MasterCard to avoid lining up with others.

When parkingin pay and display lots, please purchase aticketinthe machine and displayitonyour
dashboard.
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) Comingin for an appointment

As Niagara Health moves through ourrecovery planning, clinical activity is operating at approximately
75% of our pre-COVIDvolumes.

Can | call to schedule an appointment?
Safety continuesto be animportantfocus as appointmentsincrease. Patients will be notified when their
surgery or appointmentis scheduled. They do not need to contact the hospital.

Patients who have concerns about their health status should contact theirclinic or physician’s office for
guidance.

Anyone experiencing serious symptoms should call 9-1-1 or go to the nearest Emergency Departmentif
able.

When will | be contacted regarding my appointment?
We are doingour bestto see patientsas quickly as possible; however, it will take time. We ask foryour
supportand understanding as we work to resume services safely.

Services are being prioritized based on the ethical framework provided by Ontario Health, considering
multiple factors such as the patients’ condition, the implications of delaying care, equity of services and
impacton vulnerable populations.

I’m coming in for an appointment, does this mean| can bring someone with me?

To help maintain physical distancing, patients comingforclinicvisits or other outpatient services are
asked to come alone. We have staff available to assist patients whilein the hospital. If you requirea
support person, please speak toamember of your care team at Niagara Health before comingtothe
hospital. This support person must pass screening and followthe processes above. Formore information
on the resumption of services at Niagara Health, click here.

What is the difference between an inpatient and someone coming for an appointment?
Inpatients are those who have been admitted to the hospital, meaningthey are ina roomon one of our
units. This does notinclude patients coming foran appointmentto areas such as Diagnosticlmaging (eg.
X-Rays, CT scans, bone scans, etc.), the Walker Family Cancer Centre and Dialysis Units, as well as visits
to our Emergency Departmentsand Urgent Care Centres.

Patients coming for appointments are asked to come alone if possible. We have team members who
would be happyto assistyou. If you need to bringsomeone to assistyou, please letyour care team
know ahead of time as all visitors need to be approvedin advance. Anyone accompanying you mustalso
pass hospital screening. Pleasevisit our resuming services page formore information.

I’m bringing my loved oneto an appointment. If | cannot enter, how will | be informed of

theirresults or care needs?
We encourage family members and caregiversto follow up with the patient’s care provider.
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) Comingin for an appointment

| have an appointmentbooked. Could it change?
We will do everything possibleto keep yourappointmentonceit’s scheduled.

However, itis possible thatappointments could change. The COVID-19 pandemicis not overand we will
needtoalterservicesifthereisanincreasein COVID patientsinthe hospital. We will continue to
prioritize emergency and urgent cases.

| have an upcoming surgery/procedure, how can | prepare for it?

As you getready forsurgery/procedure, you must self-isolate from others as much as possible. If you
develop symptoms of COVID-19 (such as fever, cough, trouble breathing) beforeyour
surgery/procedure, please contact your physician for furtherinstructions. Pleasereferto our tip
sheetonhow to prepare for surgery.

When should | arrive?

Whenyour appointmentis booked, yourclinicwill letyou know whento arrive. To support physical
distancing, we are spacing outappointments to avoid crowdingin the hospital and waiting rooms.
Please give yourself enough time to getto yourappointment, but please do notcome early.

Will I beseenin person or can my appointment be held virtually?

We continue tolook at new ways to provide safe, high quality care for our patients. Where possible, we
may book patient appointments virtually. This means you will be seen by your care provider by phone,
or through a videovirtual visit. Our care providers who offerthis serviceare highly skilled and you will
receive excellent care.
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Providing support

Are Mental Health and Addictions services available?

COVID-19 has affected everyone differently and some people may be feelingworried, anxi ous and/or
overwhelmed. There are services available at Niagara Health and in the community forthose needing
support. If you would like to know more about mental health and addiction resources across the
Niagara Region, visitour website.

If you or your loved one is experiencing a mental health and addiction emergency, we encourageyou
to go to the nearest Emergency Department. If you are experiencingany symptoms of COVID-19or
are unable to getto the hospital safely (forexampleif you have taken an overdose), stay home and
call 9-1-1.

Please note: This printed handout is single-use only.

Please do not share this handout with others. Visitors, please take this
handout home with you.
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