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PRESCRIBERS

This tip sheet contains the steps for sending patients from a NH hospital site to be admitted to Hotel 

Dieu Shaver (HDS). 
 

 

Overview of Steps for the Sending Prescriber 
1. Place the ‘Discharge Patient’ Order. In order details, select HDS from the “Discharge Patient to” 

menu. 

2. Complete the Cross-Encounter Transfer Med Reconciliation. Click  to sign off.  

3. Complete any sections of the Discharge MPage tab with a Red Asterisk. 

 

Place the ‘Discharge Patient’ Order 
 

1. Open the patient’s chart.  
 
2. Navigate to the Discharge M Page tab. 

 

 
 

3. Click on the New Order component. 
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4. Type “disc pat” into the Search field to find the Discharge Patient order. 

 

 
 

5. Single-click on the Discharge Patient order from the Search Results. 

 

6. The order will be added to the  Orders for Signature “shopping cart”. 

 

7. Click on the  “shopping cart” icon to launch the Orders for Signature window. 
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8. Select the  button to launch the Orders page. 

 

9. Single-click on the Discharge Patient Order to view the order details at the bottom of the screen. 

 

 
 

10. Select HDS from the *Discharge Patient To drop-down menu. 
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11.  the order. 

 

12. You will receive the following alert: 

 

 

 

Complete the Cross-Encounter Transfer Med Reconciliation 
 

1. Click the White House icon  to return to the Prescriber View. 
 

 
 

2. Navigate to the Discharge M Page tab. 
 

3. Click on the Home Medications component. 
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4. Click  to start the Cross-Encounter Transfer Med Reconciliation. 
 

 
 

5. The Order Reconciliation: Cross Encounter Transfer window appears. Continue or discontinue 
medications as appropriate. 
  

6. Once completed, click  to place the reconciliation in a completed/initiated state. 

 

NOTE: If your work gets interrupted, click  to save your work. However, you must return 

to this window and click  to sign off on the reconciliation. 

   

Frequently Asked Questions (FAQs) 
 

1. Why complete the Cross-Encounter Transfer Reconciliation and not just ‘Discharge to Home’? 

Completing these steps ensures that the patient’s active hospital medications from NH are visible to 

the Admitting Prescriber at HDS. This ultimately leads to safer patient care.  

2. What about non-medication patient care orders, labs, and diagnostics? 

Cross-Encounter Transfer is used for medications only. Non-medication orders will be ordered by 

the admitting Prescriber at HDS using the Admission order set. Labs and diagnostics can be placed as 

future orders on the original NH encounter so that they are available for future Outpatient 

Lab/Diagnostic visits for the patient.  

3. What should I do if I’m sending patients home or to a facility/site outside of NH/HDS? 

Follow the Discharge Workflow. Please refer to the following tip sheet for details: 

https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-DischargeWorkflowJOBAID.pdf   

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-DischargeWorkflowJOBAID.pdf

