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In It

https://www.niagarahealth.on.ca/site/news/2020/05/19/in-it-together-vital-role-of-our-biomedical-engineering-team-
https://www.niagarahealth.on.ca/site/news/2020/06/11/in-it-together-caring-for-our-seniors-during-the-pandemic
https://www.niagarahealth.on.ca/site/news/2020/04/24/in-it-together-people-have-pulled-together-and-are-willing-to-help-247
https://www.niagarahealth.on.ca/site/news/2020/05/14/in-it-together-i-just-want-to-bring-the-patients-joy
https://www.niagarahealth.on.ca/site/news/2020/04/30/in-it-together-keeping-patients-and-families-connected-on-the-covid-unit
https://www.niagarahealth.on.ca/site/news/2020/06/04/giving-birth-during-the-pandemic-they-took-great-care-of-us
https://www.niagarahealth.on.ca/site/news/2020/05/12/in-it-together-starting-her-nursing-career-during-a-pandemic
https://www.niagarahealth.on.ca/site/news/2020/04/29/on-the-front-lines-of-caring-for-patients-with-covid-19-
https://www.niagarahealth.on.ca/site/board-of-directors
https://www.niagarahealth.on.ca/site/news/2020/06/01/in-it-together-caring-for-critically-ill-patients-during-the-pandemic
https://www.niagarahealth.on.ca/site/news/2020/06/02/in-it-together-surgical-team-pulls-together-during-time-of-change
https://www.niagarahealth.on.ca/site/news/2020/05/27/shaw-actor-expresses-gratitude-to-our-team-through-song
https://www.niagarahealth.on.ca/site/news/2020/05/22/in-it-together-everyone-is-supportive-of-each-other
https://www.niagarahealth.on.ca/site/news/2020/05/04/in-it-together-keeping-our-people-safe-during-pandemic
https://www.niagarahealth.on.ca/site/news/2020/05/26/in-it-together-ecu-staff-going-the-extra-mile-to-keep-residents-connected-to-loved-ones
https://www.niagarahealth.on.ca/site/news/2020/04/28/in-it-together--a-calming-presence-in-a-challenging-time
https://www.niagarahealth.on.ca/site/news/2020/06/03/-in-it-together-everyone-is-doing-whatever-is-needed
https://www.niagarahealth.on.ca/site/news/2020/04/27/in-it-together-a-focus-on-infection-control
https://www.niagarahealth.on.ca/site/news/2020/05/28/in-it-together-respiratory-therapy-team-at-centre-of-covid-19-response
https://www.niagarahealth.on.ca/site/news/2020/06/10/in-it-togethher-patients-mean-everything-to-me
https://www.niagarahealth.on.ca/site/news/2020/05/13/in-it-together-evs-team-helps-to-create-safe-environment-at-nh-sites-
https://www.niagarahealth.on.ca/site/news/2020/06/16/in-it-together-a-focus-on-covid-19-research
https://www.niagarahealth.on.ca/site/news/2020/05/25/in-it-together-helping-to-keep-the-niagara-health-team-and-community-informed


Message from Our Board Chair, CEO and President

COVER PHOTOS: The photo 
collage features members of 
our team and the community 
who have been profiled for our 
In It Together series of stories. 
The series tells the stories of 
our team and their work during 
the pandemic, our patients 
and the immense community 
support we have received. Read 
their stories on our website and 
follow the #InItTogether series 
on our social networks.

Compassion in Action

Driven by Optimism 

Achieving Ambitious Results

Our CORE values inspire us to be 
EXTRAORDINARY: 

We’ve had much to celebrate over the past year as our team 
demonstrated its commitment to providing high-quality care 
to our patients and families. Then in mid-March, we were 
faced with the added challenge of responding to a global 
pandemic, during which the team performed admirably. 

Lynn 
Guerriero
President

Dr. Tom
Stewart
CEO

John
Bragagnolo
Board Chair

Another 

Our Accreditation with Exemplary 
Standing is a clear demonstration 
of our team’s commitment to the 
highest safety and quality standards. 
As a community-based academic 
centre, teaching and learning, 
research, innovation and partnership 
are propelling us as we imagine a 
healthier Niagara.
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https://www.facebook.com/NiagaraHealth
https://www.linkedin.com/company/792083
https://www.youtube.com/channel/UCNxwx4yubUHEPnjXq901B1g
http://www.niagarahealth.on.ca
https://twitter.com/niagarahealth
https://www.niagarahealth.on.ca/site/accreditation


EXTRAORDINARY Year
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 “I’m thankful for the Niagara Health 
team. From the person who cleaned my 
room, to the personal support workers, 
to the nurses and doctors, the care was 
amazing. Everybody treated me with 
dignity. I thank God every day that I’m 
here and that I was able to survive this. 
I feel like I was a miracle.”
Carmine Posteraro, Patient

https://www.niagarahealth.on.ca/site/news/2020/05/21/im-thankful-im-alive-says-covid-patient
https://www.niagarahealth.on.ca/site/news/2020/02/18/niagara-health-officially-welcomes-new-president-lynn-guerriero--
https://www.niagarahealth.on.ca/site/academics
https://www.niagarahealth.on.ca/site/palliative-care
http://niagarahealthfoundation.com/
https://www.niagarahealth.on.ca/site/board-of-directors
https://www.niagarahealth.on.ca/site/news/2020/02/24/new-features-now-available-on-niagara-health-navigator-ontarios-first-mobile-tool-for-integrated-care
https://www.niagarahealth.on.ca/site/nhen
https://www.niagarahealth.on.ca/site/ontario-health-team
https://www.niagarahealth.on.ca/site/research
https://www.niagarahealth.on.ca/site/news/2019/12/03/niagara-health-named-top-employer-for-second-straight-year
https://www.niagarahealth.on.ca/site/news/2020/05/21/im-thankful-im-alive-says-covid-patient
https://www.niagarahealth.on.ca/site/innovation


Niagara Health receives funding from 
Hamilton Niagara Haldimand Brant 
Local Health Integration Network. The 
opinions expressed in this publication 
do not necessarily represent the views 
of Hamilton Niagara Haldimand Brant 
Local Health Integration Network.

Niagara Health publishes our audited financial 
statements every year as part of our financial 
accountability and responsibility to the 
community. Complete financial statements for 
2019/2020 are posted on the Niagara Health 
website at www.NiagaraHealth.on.ca.

Our financial health continues to improve thanks 
to the work of our teams. Our total operating 
budget for the year was approximately $570 
million and we ended the year with a surplus 
of $5,118,500. The surplus will be reinvested for 
future capital expenditures.

Financial Overview

Produced by Corporate Communications June 2020

From supporting Niagara Health Foundation’s 
Big Move Cancer Ride and Kids Ultimate 
Challenge to its Gala and Elimination Draw, 
the community raised nearly $900,000 
over the past year through Foundation 
events alone. You can support Niagara Health 
programs and services through a donation to 
the Foundation. The Foundation fundraises 
exclusively for Niagara Health, to support 
priority equipment needs, redevelopment 
projects and patient programs not funded by 
the government. To learn more about how 
you can support a healthier Niagara, visit                                                     
www.NiagaraHealthFoundation.com 

Fast Facts
Inpatient Surgical Cases

Visits Care by Numbers

34,835957 7,720 31,685

2,34322,692

190,587 65,569 3,344 6,113

31,831 176,210

Admissions

Emergency and 
Urgent Care

Mental Health

Beds*

Dialysis/Renal

Other Outpatient

Inpatient

Babies Born

MRI Scans

Outpatient

Cataract
Surgeries

Heart 
Investigation 

Unit Procedures

These statistics reflect our program and patient activity during our fiscal year, April 1, 2019 to March 31, 2020.       
In mid-March, Ontario hospitals were directed through Emergency Order to pause all non-essential activities 
(elective surgeries and ambulatory procedures) due to COVID-19. This reduced most of our patient activity from 
March 17-31, 2020. * Includes Acute, Complex Care, Long-Term Care, Mental Health and Addictions.

https://www.niagarahealth.on.ca/site/accountability-transparency/financial-statements
http://www.NiagaraHealthFoundation.com
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