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Niagara Health System

Functional Program: From Data to Story

EMERGENCY DEPARTMENT

INPATIENT DEPARTMENT

COMPLEX CARE

Visualizing functional program into story; each persona is
illustrated with different stages of touchpoints in the hospitals
with various data visualization of TIME, PEOPLE AND SPACE.

AMBULATORY

Ron, 18

Admitted due to Broken Left Arm

Distance: 20km Health Continuum

Betty, 50

Admitted due to Appendicitis

Distance: 20km

Distance: 20km

Health Continuum

Barbara, 70

Admitted due to Broken Hip

Health Continuum

Arthur, 70
Admitted due to COPD

Distance: 20km Health Continuum
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Data Visualization:

Time, People and Space

Legend
The 6 points diagramn shows the relationship

of staff, use of space, total no. of staff (year),
operation hours and workload (year)
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OPERATION: 24/7
TIME: 405
WORKLOAD: 59.338
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Ron, 18

Admitted due to broken feft arm
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Emergency

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, Lorem ipsum dolor sit
amet, consectetuer adipiscing elit,

Betty, 50

Admitted due to appendicitis
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Inpatient

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, Lorem ipsum dolor sit
amet, consectetuer adipiscing elit,

Barbara, 70
Admitted due to broken hip

Complex Care

Lorem ipsum dolor sit amet, consectetuer
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Arthur, 70
Admitted due to COPD

Ambulatory

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, Lorem ipsum dolor sit
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