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Start/Stop

Patient requires Laboratory tests

Decision

Is the lab drawn in the clinic?

Work Step
PowerOrders

Place Future Order with:
Order for Future visit: "Yes"
Outside Lab: "Yes"
Nurse Collect: "No"

Work Step

Place Future Order with:Order for
Future visit: "Yes"Outside Lab:
"Yes"Nurse Collect: "Yes"
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Provider receives results to endorse in
Message Center.
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Work Step

Activate Future Lab Order. Collect
specimen, label, and package with
requisition.

Document

Complete MHLTC Lab Requisition
form. Print and provide requisition to
patient.

Work Step

Complete nurse collect task and
deliver specimen to the lab.

Work Step

Patient lab drawn and resulted at
outside lab.

Work Step

Clinic receives fax or paper results.
Also in clinical connect. (Oncology
Lifelab results will be received via
message centre)

Work Step

Scan paper results into ordering
provider's Message Center or receive
results via WQM

Work Step
PowerOrders

Activate and complete Future Order

Off Page Reference

Ambulatory - Result Notification
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Workflow Details:
Workflow Name: Ambulatory - Laboratory (Performed Outside Health System)
Workflow State: Future State

Workstream: Ongoing Assessment and Treatment
Venue: Ambulatory

Client Owner:
Cerner Owner:

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line:

Related Solution(s): Cerner Millennium EMR - Ambulatory
Cerner Oncology

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID: 65 (v. 14.0)
Client Workflow ID: 208

Workflow Notes: Standard Build:
-Lab OEF Flexing
(Model Experience>Model Experience Foundation>Depts & Capabilities>
Lab)

-Lab Order Sentences
(Model Experience>Model Experience Foundation>Depts & Capabilities>Lab)

-Message Center
(Model Experience>Model Experience Foundation>Nurse or
Provider>Ambulatory Venue>Message Center)

Introduced By: WS 4
Validated By: WS 5

Swim Lane:
Role(s): Provider

Prescriber [Custom]
Department(s):

Security Position(s):
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Start/Stop [1737]
Description: Patient requires Laboratory tests

Decision [1740]
Description: Is the lab drawn in the clinic?

Work Step [1741]
Description: Place Future Order with:

Order for Future visit: "Yes"
Outside Lab: "Yes"
Nurse Collect: "No"

Method: PowerOrders
Comments: Modified MU Considerations:

More than 30% of laboratory orders created by the EP are recorded using
CPOE

Need to ensure Outside Lab is selected to prevent outside lab orders from being
sent to PathNet Work List.

Work Step [18097]
Description: Place Future Order with:Order for Future visit: "Yes"Outside Lab: "Yes"Nurse

Collect: "Yes"

Start/Stop [1748]
Description: Provider receives results to endorse in Message Center.

Value Impact: Patient Safety
Quality

Comments: Scanned results will not be able to be sent to patient portal.

Interfaced lab orders will complete when result interfaces into PowerChart.

Non interfaced lab orders completed outside of organization need process to track
order completion.

PCMH Considerations: Result Tracking

Swim Lane:
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Role(s): Clerk
Ambulatory Nurse

Department(s):
Security Position(s):

Work Step [18100]
Description: Activate Future Lab Order. Collect specimen, label, and package with requisition.

Document [1742]
Description: Complete MHLTC Lab Requisition form. Print and provide requisition to patient.
Comments: Order needs to remain in a future status until result is received.

Work with client to make sure requisitions are designed and
working correctly. CCL Required to print requisitions for Future
Orders.

Work Step [18102]
Description: Complete nurse collect task and deliver specimen to the lab.

Work Step [18041]
Description: Patient lab drawn and resulted at outside lab.

Work Step [18030]
Description: Clinic receives fax or paper results. Also in clinical connect. (Oncology Lifelab

results will be received via message centre)

Work Step [18044]
Description: Scan paper results into ordering provider's Message Center or receive results via

WQM
Step Impact: Training
Comments: Change author to Provider in order to route automatically.

Alternative: Utilize Work Queue Manager if available

Work Step [18032]
Description: Activate and complete Future Order

Method: PowerOrders
Comments: Activate on clinic encounter that lab order originated from.
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Future Order Reports can be used to track Outstanding Orders.

PCMH Considerations: Result Tracking

Off Page Reference [18047]
Workflow Link: Ambulatory - Result Notification
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