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provide the patient appointment time.
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exam is completed
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review in Message Center
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Work Step Start/Stop
PowerOrders
Order is activated and manually < Provider receive results via
completed PowerChart and notifies the patient of
results
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Off Page Reference

Ambulatory - Radiology/Diagnostics
in Health System (Scheduled)
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Will exam be completed same day?
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Ambulatory - Radiology/Diagnostics
in Health System (Same Day)
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Niagara Health System

Nov 08, 2024

Future State: Ambulatory - Radiology/Diagnostics Outside of Organization

Cerner Workflow 1D: 504 (v. 29.0)

Workflow Details:

Workflow Name:
Workflow State:
Workstream:
Venue:

Client Workflow ID: 231

Last updated by Lezlie Leduc, Mar 08, 2024 9:18am (UTC -5 hours)

Ambulatory - Radiology/Diagnostics Outside of Organization
Future State

Orders

Ambulatory

Client Owner:
Cerner Owner:

Standard:

Yes

Related Workflow(s):
Tags:

Workflow Summary:

Service Line:
Related Solution(s):

Project Name:

Cardiology

Cerner Millennium EMR - Ambulatory

Radiology Management

Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):

Cerner Workflow ID:
Client Workflow ID:

504 (v. 29.0)
231

Workflow Notes:

Introduced By:
Validated By:

WS 5
WS 6

Swim Lane:

Role(s):

Back Office Staff
Provider
Ambulatory Nurse

Department(s):

Security Position(s)

: Practice Management - Back Office Staff

Start/Stop [17412]

Description

. Patient requires Radiology Exam or Diagnostic Study

Work Step [17410]

Description:
Method:

Step Impact:
Regulatory Details:

Comments:

[
S~

Place order for test needed
PowerOrders
Regulatory

Certified Health IT (CHIT)
Medicaid Promoting Interoperability

Physician enters diagnosis code and associates it with the order and
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the diagnosis description populates in the RFE Field

Medicaid Considerations:
More than 60% of radiology orders created by the EP are recorded using CPOE.

Certified Health IT criteria requirement of functionality.

Off Page Reference [27915]
Workflow Link: Ambulatory - Radiology/Diagnostics in Health System (Scheduled)

Work Step [17414]
Description: Select "Not Scheduled" in order details for scheduling location and select the Exam
to be performed outside: "Yes"

Method: PowerOrders
Step Impact: Training
Comments: Selecting 'Not Scheduled' prevents the order from routing to the
scheduling queue.

Future order yes
CCL set up

Decision [17411]
Description: Will test be completed within the organization?

Decision [27939]
Description: Will exam be completed same day?

Off Page Reference [27938]
Workflow Link: Ambulatory - Radiology/Diagnostics in Health System (Same Day)

Document [17416]
Description: Provide requisition to patient and/or fax requisition to the performing location as
applicable.

Comments: Auto generated requisition or task generated to staff to print
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requisition

Work with client on requirements for CCL requisitions for future orders

Work Step [27962]
Description: If appropriate, clinic to call patient to provide the patient appointment time.

Work Step [27899]
Description: Patient presents to outside facility and exam is completed

Comments: Test performed at facility not associated with the organization and
test is completed

Work Step [27908]
Description: Clinic receives result and scans it into the chart and routes to provider for review in
Message Center

Comments: Once results are received, you must manually complete the order.
Order Tracking: you can track results for outside orders using the
Explorer Menu Report -> Outstanding Orders Report.

Work Step [27909]
Description: Order is activated and manually completed

Method: PowerOrders

Start/Stop [27878]
Description: Provider receive results via PowerChart and notifies the patient of results

Comments: Once results are received, you must manually complete the order.

Order Tracking: you can track results for outside orders using the Explorer Menu
Report -> Outstanding Orders Report.
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