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Future State: Charge Services - Build Updates
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Cerner Workflow 1D: 10856 (v. 9.0)  Client Workflow ID: 787

Workflow Details:

Workflow Name:
Workflow State:
Workstream:
Venue:

Client Owner:
Cerner Owner:
Standard:

Related Workflow(s):
Tags:

Workflow Summary:

Service Line:
Related Solution(s):
Project Name:
TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID:
Workflow Notes:
Introduced By:
Validated By:

Swim Lane:
Role(s):
Department(s):
Security Position(s):

Work Step [61]

Description:

Work Step [63]

Description:

Work Step [58]

Description:
Step Impact:

Decision [60]

Description:

Charge Services - Build Updates
Future State

Other

Acute Care

Ambulatory

Yes

Charge Services
Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

10856 (v. 9.0)
787

WS 1
WS 8

CDM Manager
Patient Accounting
CDM Manager

Use Bill Code and Price Upload Utility in CCL

Update Charge Processing in CS Rate Structure

Follow local change control and test in a non-prod environment
Policy/Procedure

Do a large quantity of items require an update?
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Start/Stop [54]
Description: Build updates are required

Decision [55]
Description: Is a bill item update needed?

Decision [57]
Description: Does the update affect new or existing Bill Items?
Step Impact: Financial

Work Step [62]
Description: Complete build in CS Pricing Tool

Work Step [59]
Description: Follow local change control and test in a non-prod environment

Decision [76]
Description: Are Bill Items being updated or removed?

Work Step [78]
Description: End effective bill codes and prices in CS pricing tool

Start/Stop [/9]
Description: Inactivate orders in DCP Tools

Decision [82]
Description: Are a batch of items being updated?

Decision [84]
Description: Is the update a consistent price change only?

Work Step [90]
Description: Update prices in CS Rate Structure

Work Step [83]
Description: End effective datefor all existing bill codes and prices in CS Pricing Tool and
replace with new rows and correct eff date
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Work Step [88]
Description: Use Bill Code and Price Upload Utility in CCL

Work Step [98]
Description: Update existing Tier Matrix

Start/Stop [93]
Description: Cycle Servers 320 and 322

Decision [56]
Description: Is a Tiering Logic or Charge Transformation update needed?

Work Step [94]
Description: Follow local change control and test in a non-prod environment

Decision [95]

Description: Is the change effective immediately?

Comments: When making this decision, consider the impact encounter
modifications will have to existing charges and how claims will be
corrected to reflect the change. If you do not want the charges to
be updated automatically by an encounter modification, proceed as
if the change is not immediate. If you update the existing matrix,
you are accepting that the system will correct charges historically
when encounter modifications are completed.

Work Step [99]
Description: End Effective existing Tier Matrix and create new Matrix

Work Step [102]
Description: Follow local change control and test in a non-prod environment

Work Step [104]
Description: Update rules in CSCT Manager
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