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ALL CLERKS 

On occasion, a scheduled appointment may get linked to the wrong encounter preventing registration to 
be completed. 

Error message example:  

 

 

 

On the check in page, if the 
encounter type is HISTORY or 
OUTPATIENT/INPATIENT 
registration will need to 
contact the originating 
department to reschedule the 
appointment correctly. 

 

 

 

Rescheduling Process 

1. The patient will need to be 
rescheduled.  When the 
patient is rescheduled, a pop 
up will appear. 
 
Select NO.  
This will detach the 
encounter and give you the opportunity to create one. 
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2. Schedule the patient in their same date and time.  
 

3. When the Encounter Selection window appears, be sure to click on ADD ENC.  

 

 
4.  Let Registration know when this is done so that they can register the patient. 

 

 

 

 

 

 

 

 


