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What is Capacity Management

Capacity Management is an umbrella term for the following three tools:

1. CareAware (CapMan/Bedboard)
This is the tool that is used to monitor and manage bed assignments.

2. CareView Discharge Progression Board
The CareView Dashboard is an interactive visual management tool used during
discharge progression huddles to identify barriers to discharge.

3. Command Centre
The Command Centre Dashboard is an interactive visual management tool that
provides an one screen summary of patient data from across various platforms
Including CareAware and PowerChatrt.
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Capacity Management (CapMan)

« Capacity Management is the primary application for patient flow. It displays the bed
utilization of all inpatient areas, the bed status, pending transfers, discharges and
more.

« Capacity Management enables tracking, managing, and optimizing the flow and
alignment of people and resources throughout our organizations.

* |t allows us to use one application instead of multiple like we do now.
Example: if we assign an ED patient a bed it will automatically populate on the ED
Tracker with the current availability of that bed (Occupied, Dirty, Being Cleaned,
Avalilable).
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Foundational Terminology

« Gadgets — the tabs you will see at the top of the application such as the Transfer List,
the Discharge List, and the Patient List. The displayed gadgets can be personalized
based on individual needs. Access to each gadget will be limited depending on the
user's role.

« Hamburger Menu - this is the menu to the left of a patient's name on a list that opens
more options =-

« Patient Attributes — are icons that appear on the bed board to inform staff of certain
details related to a patient such as Isolation status, Level of Care, Falls Risk etc.

« Location Attributes — are icons that appear on the bed board that relate to that
specific room such as Negative Pressure Room, No Bathroom.
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Accessing Capacity Management

« Depending on your role, you will access capacity management via the icon on your
desktop or it can be launched from PowerChart

Desktop Icon PowerChart Icon Login Screen
g :-:ﬂiapacit}r Management
CapMan

© 201 Cerrer Carporaton. Al rights reserved,
Access ard use of s sauion system (incuding comgonernts horeol) reguire, and are gaverned by, koensels) Fom Cerner Carporation. Uraufferizad use, access,

regroducton, deplay or dstriuion of any porion of fes sdulion or the dats comaned foren may resull in sevors ow demages and criming peraliies.
Further imformation mary be found in Help About.
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Select a Site

When you first login to CapMan, you will want to select your location. You only need to do

this on your first login. Start by selecting your site:

" Steatharines ste > S

4

- Select a Location [T9¢€ Li

1

Fort Erie Site

Hotel Dieu Shaver
Niagara Falls Site
Port Colborne Site
St. Catharines Site
Welland Site

This will display all information for the site that has been selected.

11
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Displaying a Unit

Depending on your role, you may want to filter even further by displaying just the unit or
pod you work on. To do this, continuing clicking on the arrow to the right until you're
satisfied with your view.

E& imﬂ i St Catharines £ E'.
Transfer List| f Discharge List| (7§ PreAdmit List 2nd Floor "
3rd Floor
vI !'Iz'- 4th Floor I

5th Floor

Statu.. Name Age ( S il [ EVS Services 2Aincl. CCU B P —— W
m.ﬁgﬁ!éW —
e 2B ICU/PCU I ::

_ DS - . : — — = =
Main Floor - ay surgery Patient List &3 & Transfer List| flt Discharge List (T8 PreAdmit List| f EVS Services List| / EVS Status List| 48 Transport List & Transporter Status L
SCS Anesthesia Out of Dept — HIU | | | | | |

ender LOS .
o - m
SCS Swisslog SCS Main OR Area

St. Catharines Site - Oncology Pharmacy i Cumentlocaon  Stah. Name Age  Gender LOS FIN PatientAtributes MR

Wltes Erimay Conchs Contet o SC2A16,A O0alMY ZZTESTIPAC,CLAB.. 54y. Female 070136 22000016 s 11963201
SC2A1T A (OGN ZzTESTIPAC, CAUTL. 44y, Male 070203 22000014 11963199
SC2A18,A Occl. | ZZTESTIPAC,CAUT.. 34y. Female 070149 22000015 11963200
SC2A19,A [0S ZzTESTIPAC,CLAB. 48y. Male 070126 22000017 11963202
SC2A19,B Occl. | ZZTESTIPAC,COLO  33y. Female 070148 22000018 11963203
SC2420,A Availa..
SC2A21,A Availa..

12
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Creating a Custom List

You can create your own tabs that can display patients fitting certain criteria. For
example, creating a custom list of all ALC patients on your unit.

- Start by clicking on the spreadsheet icon in the top-left of the patient list 4§

« Select "Add Custom List" and enter create a name for your custom list. This will create
a new tab.

Fat

E—l F o T R — P s s '] Adc :___-_“.:_-_.- o4
“y Filter/Sort Properties
2] Configure List Columns | | > Enter Display Name:
Add Custom List ALC
= Manage Custom Lists | | OK | Cancel
CMARA4dn D g T Y = =

‘ Patient List e _ -4'-" Transfer List| fi Discharge List B PreAdmit List| #* EVS Services List
Patient List 5ALC 5

ZZTESTIPAC, CLABSIONE ~ -

13
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Filtering the Custom List

Once your list is created, you can add your desired filter.

« Start by clicking on the spreadsheet icon in the top-left of the patient list &g
» Select "Filter/Sort Properties” to turn on the ability to filter a column.
 Click on the "Patient Attributes" column and select only ALC.

4 PatientAttribute
Ascendin
AL :

E‘ ‘l\ U " o
. °r Filter/Sort Properties
| B8 Configure List Columns k- Descending

Add Custom List m;{:“ O AND @ OR

= Manage Custom Lists . L1 (am A
[] (Blank)
B AlCALC

 Now when you click the ALC tab on your patient list, you will see only ALC patient for
the location you are viewing.

14
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This is the patient list for 2A pod C, showing only ALC patients

& Patient List 3 & Transfer List| M Discharge List| ("R PreAdmit List| </ EVS Services List

“ EVS Status List|"g Transport List &7 Transporter Status List o Equipment List| €4 Floor Plan | 4l Metrics

w—

0

Patient List 5/ALC 2

SENELI ZZ7TESTIPAC, CLABSIONE

@, Global Search

] < CurrentLocation

SC2A19,A
> SC2A16,A

- S. w Name

JOEEINN ZZTESTIPAC, CLAB...
O8I ZZTESTIPAC, CLAB...

v A w G
48y.. Male
54y.. Female

w LOS

07 01:51
07 02:02

w FIN

22000017
22000016

“a PatientAftributes

Al
Al

+ MRN

11963202
11963201

w Transport (Last..

+ Encounter Mile...
- 4

&M

w« Location Milest...

+ Comment

15
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Customizing Your View

You also can move around your Gadgets (tabs) to be above, below, together or split the
screens.

[
2nd Floor 2Aincl. CCU » SCS2ATelemetryPodC »

& Bed Board I3 B ‘ Patie 2 & Trans | M Disch| "R PreA | & EVS < EVS | &% Trans| &% Trans| & Equi | €3 Floor B

| Available || Occupied || Dirly | Cleaning || Blocked | OutofSendice | Held

ALC 2 Discharge 2 |Patient List 5

- 5 - 5 0 - 0 0 Li] - 0
|Reserved || Patient Aftribute | | Location Affribute | i @, Global Search
" v . -
i@ Current Location Statu... MName Age Gender LOS FIN
| <« || 2iv | ¢ | staffed Beds §| Summary | 22 | @, Global Search SC2A16,A OCCU.. | ZZTESTIPAC, CLAB.. 54y.. Female 07 02:08 22000016
SC2A17 A [Occul ZZTESTIPAC, CAUTL.. 44y. Male 07 02:34 22000014
- SC2A18,A OCcu... | ZZTESTIPAC, CAUTI... 34y.. Female 07 02:20 22000015
SCS 2A Telemetry Pod C = 555 | SC2A19, A [Occu. | ZZTESTIPAC, CLAB..  48y.. Male 07 01:57 22000017
SC2419,B Occu.. | ZZTESTIPAC,COLO  233y.. Female 07 01:50 22000018
SC2A20,A Availa...
SC2A21,A Availa...
SC2A22, A Availa...
ey - — = SC2A23 A Availa...
AW ‘ : LS SC2A24, A Availa...
— ) 2.1
Py ~ ~
SC2A23, A SC2A19, A 2
Aw Oc
S ALC - SAURE
SC2A22, A 1 SC2A18, A = ]
AW e L
- o ..
P ~
SC2A21, A SC2A17, A 2
AW
_____ LR
. ™ ~
o SC2A20. A SC2A16, A . ¥4
iMC _ ) = >
16
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Customizing Your View

In any of the tabs you are easily able to move around the columns to your preferences.

- 3
m

i#d Current Logation Statu... Name Age Gender LOS Patient Attributes Transport (Last Com... Encounter Milestones
SC2A16,A ‘Occu..  ZZTESTIPAC,CLAB.. 54y.. Female 070217 AL(zume M
SC2A17,A JOCEINY ZZTESTIPAC, CAUTI.. 44y.. Male 07 02:43 e &

SC2A18,A ‘Occu.. | ZZTESTIPAC, CAUTI... 34y. Female 0702:29 COkro &
SC2A19,A JOSE ZZTESTIPAC, CLAB.. 48y.. Male 07 02:07 ALCoume &
SC2A19,B ‘Oceu.. | ZZTESTIPAC,COLO  33y.. Female 0701:59 wn —M
SC2A20,A Availa...

& Current LoEation Statu... Name Age Gender LOS Patient Attributes Isolation Attending Physician (... =ncounter Milestones |
SC2A16,A . | ZZTESTIPAC,CLAB.. 54y. Female 070217 Al eume = :
SC2A17,A - ZZTESTIPAC, CAUTI.. 44y. Male 070243 & |
SC2A18,A |_'f,' .| ZZTESTIPAC,CAUTI.. 34y.. Female 0702:29 Do Clostridioides difficle & .
SC2A19,A _ ZZTESTIPAC, CLAB.. 48y.. Male 070207 AL eums & :
SC2A19,B ‘Occu.. | ZZTESTIPAC,COLO  33y.. Female 0701:59 <M 1
SC2A20,A Availa...

17
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Bed Status

There are a few statuses a bed can be:

—

« Agreen "A" means the bed is clean and ready for a patient Av

¢ A "C" means the bed is being cleaned |cw

 Abrown "D" means the bed is dirty and the broom icon tells you a clean request is in.
HSCZAZZ,A 4 \

« Agrey "O" means the bed is out of service E

 Ablack "B" means the bed is blocked

* An "H" means that bed is held for a patient. This is used when a patient is
going to another NH site for treatment, but returning to their original 2d.

* ADblue/pink/grey "OC" means the bed is occupiec . -

19
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Only Bed Monitors will assign a patient to an appropriate bed by dragging their name
from the transfer list to an open bed on the bed board.

g Name Gender  Age Current Location Destination Comment
ZZTESTIPAC, HYST ~ Male 39y.. SC2B01.A Intensive Car ient BN € i1 | 9 Global Search
ZZTESTIPAC,COLO  Female 33y.. SC2A19.B Surgical War(
ZZTESTIPAC, CLAB... Male 48y.. SC2A19.A Surgical Wart -

0% » [SCS 5A General Surgery Pod B 0%
A:70:0:0C:0
Rsve: 0 Out:0

=
SCS 5A General Surgery Pod A
A:230:00:0C:0
Rsvd: 00ut: 0

ZZTESTIPAC, CAUTL.. Male 44y. SC2A17.A Surgical Wart
ZZTESTIPAC, CLAB.. Female 54y.. SC2A16.A Surgical Wart

Priority Beds B Priority Beds

SC5A09, A '
av
-

SC5A09, B
v

o~

SC5A01, 1A A
v

a)

SC5A01, 1B
v

&

20
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Once assigned, the destination column on the transfer list will update with the assigned
bed and the bed pill on the bed board will have lines across it to indicate that it has be

targeted for a new patient.

E@ Name Gender Age Current Location Destination Comment “
ZZTESTIPAC, HYST Male 39y.. SC2B01.A ntensive Car 1 L1 1542 L2
> ZZTESTIPAC,COLO  Female 33y. SC2A19.B ISCSADT AN surgical War
ZZTESTIPAC, CLAB... Male 48y.. SC2A19 A Surgical Wart -
ZZTESTIPAC, CAUTI... Male 44y.. SC2A17 A Surgical Wart FSGSAGEIEMSII?WMA;& 0% >
ZZTESTIPAC,CLAB... Female 54y. SC2A16.A Surgical War( | |A: 230:0D: 0C: 0
Rsvd: 10ut: 0
Priority Beds 4
-
[ SC5A01, 1A ]*
AV 4
s WP VIOV IO IIIIIIIIIIII TIPS }

21
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Bed Flow: Assigning and Transferring a Patient

Double click on the bed pill to open the assignment window to confirm the reserved
patient's details

(Current | Reserved Patient -

=
[
! ZZTESTIPAC, COLO Female 33 years 31391 11963203 22000018
|
|
|

SC2A19, B TEST, PROVIDER INTERFACE

Patient Attributes

l Surgical Ward (Order-398559481)
v

Location Attributes

Funded Near Nursing Station Ward

Comment:

| | 2w oK

22
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Bed Flow: Assigning and Transferring a Patient

* |f the patient is moved using a porter, then the transfer will be complete when the porter
finishes the job on their mobile device. The patient will fall off the transfer list when

complete.

« For transfers that do not involve a porter, manually complete the transfer by clicking the
hamburger menu to the left of the patient's name and selecting "Transfer>Complete

Transfer"

Ed Name
ZZTESTIPAC, HYST

Gender Age

Launch Powerchart
Modify Patient Attributes
Assign Badge

neEe: 8

Transfer to Virtual Location

% N\ ¢

Current Location Destination

SC2B01.A

SC2A19, B 'SCSA01,1A
SC2A19. A

SC2A17_ A

SC2A16 A
Cancel Transfer

Request Bed Assignment

Unrequest Bed Assignment

Dispatch Transport When Bed Is Available
Modify Transfer

Unreserve Destination

Modify Transport

Return Patient To Held Location

”) Release Hold on Location

£

Complete Transfer 23
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Requesting A Porter — Start with Connexall

Requester (DI — Tech, OR RN/Clerk, Hemodialysis or Oncology Staff)

1. Add all necessary appointment needs in patient Power Chart (example: sling,
stretcher, etc.)

2. Open Connexall DAC B.nd select the Transport Prep Request icon to request
patient transport. |z e

SSSSS

3. Search for patient and click OK == 1@

fo

4. The requester will need to remove manually once appointment complete.

25
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Checking for Connexall Alerts Requesting Patients on the Desktop DAC, or WOW

O pe n D e Skto p DAC : . I,LO-/TranspnnPrepRequest 2234:;;1"2“9 98:1324  3AARM SC3A01Bed 1A Modality: Dialysis Requested By 1Bt 43712
Double Click on call and Acknowledge = =
e = =l | > Escalate
Callback Mumber
1
e

When the patient is ready to go to the appointment (including having reviewed
RN/Tech/Clerk requests - e.q. sling, stretcher, IV, etc) click Options. .

7
e

Scheduling Conflict

The Unit Nurse selects Transport Request in CapMan and selects
OK.

£

26
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Checking for Connexall Alerts Requesting Patients on the Vocera Badge

1. Alerts to badge — select

2. Open alert 3. Select an option and
appropriate alert

the call will clear off the badge

Connexak Alert "
Transport Prep Request
Transpart Pries Foguast S

-~
Cormesall Ajact =
Teweaport Prep Becuest . .
Froewiva t Popri Heguest =

Transport nzequested in
CapMan

Patient Prep Not
Completed

After completing one of the options above, you are now ready to move on to
Capacity Management (CAPMAN) to request a Patient Transportation Porter

27
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Requesting A Porter — Transfers & Transports

* For the areas that use Porters (ED, OR and DlI), will be using Capman to request these
actions to complete transfers and transports.

 Transfers — are when a patient has been assigned a bed that they are physically
moving to and staying in.

 Transports — are a temporary movement to appointment or a procedure within the
same hospital and always involve a porter.

 There is a "Transfer List" and "Transport List" tab (gadget) that display active

r; ;;tlcr;;l:st; Transfer List :: | I% Transport Lisf @ Discharge List-| 5P ‘ Patient I.ist_'g'-? Transfer List. &% Transport List 52 . filk Discharge Llst "% PreAdmit Llst * EVS Services List'_ _
B Name - Current Location Destination NumberofJobs  Patient: 0 Avg/hr 00 Average Turn-Around Time (MM:SS)  Average Respon
LZZTESTIPAC, CAUTL.. SC2A17 A 0 Equipment 0 Avg/hr 0.0
ZZTESTIPAC, CLAB... SC2A16,A
ZZTESTIPAC, CLAB... SC2A19A i@ Origin : Destination Priority Name Mode of Transport
ZZTESTIPAC, COLO  SC2A19,B 'SCEAO1 1A SC2A17,A Diagnosticimaging ~ Routi.. ZZTESTIPAC, CAUTI... Stretcher

ZZTESTIPAC, HYST  SC2B01.A SC2A19,B SC5A01, 1A Routi.. ZZTESTIPAC,COLO  Stretcher )8
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Requesting a Porter

To request a porter from the transfer list, use the hamburger menu and select
"Transfer>Dispatch Transport When Bed is Available". This will send the request to
the nearest porter's mobile device when the bed status is "Available"

) TITCOTIOAA ANLA R e 21 y... SC2A19 B _

. Launch Powerchart ly.. SC2A19.A
‘a Modify Patient Attributes ly.. SC2A17.A
:'g_J Assign Badge ly.. SC2A16.A
~  Transfer > @ Cancel Transfer
Transfer to Virtual Location Request Bed Assignment

Unrequest Bed Assignment
w+ Dispatch Transport When Bed Is Available
Modify Transfer

Unreserve Destination

¥ N

Modify Transport
Return Patient To Held Location
Release Hold on Location

" Complete Transfer

o~
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Requesting a Porter

To request a porter for temporary transport, find the patient on bed board and select the
"Request AdHoc Transport" icon.

mmm= o Request Adhoc Transport

Fa

- -

Fill in destination using the ellipses in the " field and selectlng the desired location.

7 Create AdHoc Patient Transport Request

ZZTESTIPAC, CAUTIONE Male 44 years Binh Date: 8/30/80 MRN: 11963199 FIN: 22000014 u} Recent Searches
Attending Physician: TEST, PROVIDER INTERFACE

Location | enter text to search>

Scheduled Time:

» & 5th Floor
hos7724 v | G34PM : From [ SC2417, A ||=] To g% it
Priority Transporters  Mode of Transport » & Basement
v & Main Floor
Routi 1 Stretch: v
] || [ — » (O Cardiology DI
Patient Attributes v () Diagnostic Imaging
. . ) " < SCS Angiogram
[J Acute Respiratory Infection [[] Aerosol generating medical procedure 4 SCS Bone Densitometry Clinic
[J Aggressive Tendencies [ Airborne/Contact Precautions o SCS Cat Scan
[J irbomne Precautions CJawc v 4 SCS Magnetic Resonance Imaging
Patient Attributes (Automatic) o SCS Mammography
[A Suvemical Ward (Derkar- 2085504201 2 o SCS Nuclear Medicine
: o SCS Ontario Breast Screening
Transport Details . + scs Radiology
[ 4 SCS Ultrasound
[JBehavioural Restraints [ Isolation ] Pole ] Monitor [ Oxygen = | o ';') ZCS Vascular Diagnostic Imaging
> rea
RN Rariirad IRT Ranuiead M1 %an Charns Mures » ©) Outpatient Mesital Health
B T , 4 SCS 1A Mental Health Specialized 30
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Requesting A Porter

When filed, this creates the request which will go to the nearest available porter's mobile
device and fall onto the "Transport List" gadget.

‘ Patient Llst & Transfer List 'ﬂ Transport List &2 . fik Discharge I.lst | PreAdmit Llst * EVS Services List

Number of Jobs

0

g Origin .
SC2A17 A
SC2A19. B

Patient: 0 Avg/hr: 0.0 Average Turn-Around Time (MM:SS)  Average Respon
tquipment: 0 Avg/hr 0.0 00:00 00
Destination Priority Name Mode of Transport
Diagnostic Imaging Routi... ZZTESTIPAC, CAUTI... Stretcher
SC5A01, 1A Routi... ZZTESTIPAC, COLO  Stretcher
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A Note About Equipment

Capacity Management can also be used to transport equipment. The following is a list of
items that can be requested for transport in Capacity Management.

All other requests should follow the current Connexall request process.

Description Classification Type Location
Code Blue Crash Cart SCS Equipment Transprt SCS MDR
Code Pink Crash Cart SCS Equipment Transprt SCS MDR
Code Blue Crash Cart NFS Equipment Transport NFS MDR
Code Blue Crash Cart WS Equipment Transport WS MDR
Blood Products (MTP) SCS Equipment Transprt SCS Blood Blank

Blood Products (Non Urgent) SCS Equipment Transprt SCS Blood Blank
TGLN Eyes/Tissue SCS Equipment Transprt SCS ER Reg/Lab
Lab Stat SCS Equipment Transprt SCS
Lab Routine SCS Equipment Transprt SCS
Lab Stat NFS Equipment Transport NFS
Lab Routine NFS Equipment Transport NFS
CT Contrast SCS Equipment Transprt SCSCT
CT Contrast WS Equipment Transport WS CT 2
CT Contrast NFS Equipment Transport NFS CT
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Requesting Equipment Transport

1. Log into Capacity Management i
2. Click on the Building Iconiﬁﬂ and pick the correct site S
3. Go to your ‘Equipment List’ tab. W—
}‘ Patient List.vo? Transfer List ﬂ Equipment List 32\ Bed Boarci- # EVS Services Listi% Transport Listiﬂ Discharge I.ist‘_ " PreAdmit Listv.

. ) . . ) @, Global Search Equipment Parameters B X
4. On the Equipment List tab, click on the ‘Global Search’ |ocion [ |
button, a ‘Global Search Equipment Parameters’ CombuationTre |

Manufacturer | |

window will open, in the ‘Description’ field type in what it e -
IS being transported (in this example, lab has been entered) |wesnmee | |
and hit ‘Search’. S Namber | :

)

Asset Control Number |

BadgeID |

Clear| [ Search all facilities Cancel m
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Requesting Equipment Transport

5. Using this example, Lab Routine and Lab Stat will ~ P¢e"Pt" ERETUSCE N
Lab Routine SCS Equipment Tra...
now show on the Equipment List, be sure to pick the LabRoutine NFS Equipment Tra...
_ Lab Stat SCS Equipment Tra...
correct site. Lab Stat NFS Equipment Tra...

6. Click the arrow to the right of the correct Description, scroll to Transport and click on
‘Request Adhoc Transport’.

~

#d Description Classification Type Owning Location
VL e SCS Equipment Tra... St Catharines Site
.g_J ASS|gn Badge NEQ Enninmant Tra Niagara Falls Site
4% Transport > 4 Request Adhoc Transport it. Catharines Site

Lab Stat NFS Equipment Tra... Niagara Falls Site
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Requesting Equipment Transport

® " Create AdHoc Equipment Transport Request

7. The create AdHoc Equipment Transport Request :::m S S

window will open. All necessary information including e s
the specifics of where the equipment can be picked up == S —

and where it Is going. =

» =irh‘m‘ w{'_ &
Positive change. Powerful transformation. "w"mm ¥ @

Location Selection

u Recent Searches [JBehavioural Restraints [ ] lsolation
[[JSee Charge Nurse

Location [lab A | [ @I IE EI [IRT Required

o @ Lab / Blood Bank /Pathology (St. Catharines Site/St. Ca...
v@ CEO ab / Blood Bank /Pathology (St. Catharines Site/St. Ca ]‘ = - -~

» i Fort Erie Site
» igl Hotel Dieu Shaver
» & Niagara Falls Site
&l Port Colborne Site
w il St Catharines Site
v B St. Catharines Site
» 4 2nd Floor

"4 & otk Pty Note: To choose locations click on the ellipses beside

» () scs3a .
 Oscss the from and to fields and search for the areas

& 5CS Occ Hith & Safety Screen COVID

o SCS Occupational Health & Safety N

() 5t. Catharines Site - Main Pharmacy ne ede d and then h It O k .

() Walker Family Cancer Center 3rd
» 4 4th Floor

» 4 5th Floor
7 9999-Other v

I Pole [JMonitor [ Oxygen [CJRN Required

oK Cancel
35
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Reqguesting Equipment Transport

8. Once this has been done this request will now be on the ‘Transport List’ tab and this
request will be sent to the closest and available porter by using proximity.

‘ Patient Lnst = Transfer List ﬂ Discharge List "% PreAdmit Llst # EVS Service; List | 4% Transport List &2 . & Equipment List| & Bed Board

Number of Jobs Patient: Avg/hr: 0.0 Average Tumn-Around Time (MM:SS)  Average Response Time (MM:SS)  Response Ti

N

0 Equipment: 0

¥ ?

Avg/hr: 0.0 D0:00 00:00

A

& Origin Destination Priority Name Mode of Transport Comment
SCS Interventional ...  Lab/BloodBank/P.. Routi.. LabRoutine

The Porter will then come and get the equipment and deliver it as appropriate.

36



,'o . el
; O Hotel Dieu =
niagarahealth —>adge b MONARCH:
Extraordinary Caring. Every Person. Every Time. /( ............................. ' :
Positive change. Powerful transformation. "=

Additional Resources

Niagara Health Tip Sheet Site:
HIS Tip Sheets - Clinical | Niagara Health | Santé De Niagara

Digital Dive In Recording of Capacity Management Demo:

https://niagarahealthsystem.sharepoint.com/sites/source-
net/Programs/HIS/Pages/Digital-Dive-ins.aspx
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