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DEFICIENCY MANAGEMENT ANALYSIS — SCANNED DOCUMENT
CORRECTION AND SIGNATURE

DEFICIENCY MANAGEMENT ANALYSIS

The process involves identifying missing elements, such as signatures or incomplete forms, in patient
records. Missing information is addressed by scanning the relevant paper documents back into the system
to ensure the record is complete and accurate before finalization.

STEPS

1. Loginto Millennium using your authenticated credentials (username and password).
2. Select ‘Task Queue’ from AppBar

Click on Task Queue icon in Taskbar
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3. Task queue window opens, select the required task list by selecting
a. ‘Facility’ from the Facility/Organization dropdown list
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b. ‘Task Type’ from the Task Type dropdown (Select the magnifying glass near task types
dropdown and then select the required task type from the dropdown listed)
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4. From the list of results generated, select the required patient record by double clicking the patient
name’s encounter from the analysis task queue to open the task.
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5. From the document’s pane, select a scanned document that requires a signature.
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Task Visit Deficiency View Help
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Patient: ZZWOMENBABIES, TESTQUICKREG
FIN number: 22-000165 Admit date: 2023-Jul-27

MRN: 11000121

Scanned document indicated
by the scanner icon

Document Phyncan Status Alloc Date
= ¥, OB Delivery Note - 27/Nov/2023 15:33 Auth (Verified)
Cemer Test, Physician - Women's Health Cemer Complete
= D> — Disch S, - 24 09:52 Transcribed
Tamn Baninmin Mol s ERODC Qann NN~

Note: If the selected patient record has a missing scanned document, you can add the same by clicking on
the Powerchart icon (on the screenshot above). Through Powerchart, user can add the required scanned

document with deficiency, for instance missing physician sign.
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6. Select the required Physician name in ‘Personnel Quick Pick’ or search for the Physician Name by
using the ‘Deficient personnel’ search. Click the ‘Add’ button under Personnel.

ik Vet Defciency View Help

A Lsesm Tashes Ex

Pabient ZZWOMENGABIES. TESTOUICKREG

At date: 2023 ok 27

0 rumiser- 22 000165
[

= Fopicen
B 08 Deliwery Noke - 27Mew2023 1533

S 3 Duacharge Summary - 08MNow2024 0952
Taen, Berybrmen Ho-Lan FRCPC

Carmes Test Prysician - Wioman's Hesth Cemer Compiate

Ao of 095719 Teacking 0. |

Berth date 1990-Jan-01
Discharge date: 2024 Mar-15
Facality St Catharies Sae

MEN- 11000121

Stone
M4 Veriell » B

s, (Versesd)
Defcencies

Tam, Besjamin HoLai FRCPC

7. Select the required document with deficiency,

and then select ‘Sign’ from the dropdown menu

under ‘Transcribed’ dropdown.
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;* This section contains a single entry:

[ PDF]

Version=1.0
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Resslt date 08-How-2024 0952 EST

Result status: Transcribed
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Sertcrmad by Tam, Benjame Ho-Lai. FRCPC on 08w 2024 09.56 EST

Enciunte b 22000165, SCS. Inpatiers. 2712023 - 15Mar2024
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8. User will then be allowed to indicate the sign field for the physician to sign within the required
document.
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[Citrix Setup]

CommandLine=setup.exe /Q /INI=Setup.ini /SECTION=Citrix
CommandName=Citrix

[User InputRequired=FALSE
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Result type Drscharge Swmmary
Resut gans 0B-Hov-2024 03.52 EST
Result status Tramscrived
Result tie Discharge Summary
Parformed by Tam. Banjamin Ho-Lai. FRCPC on 08-How-2024 09:36 EST
Encounter nio 22000165, SCS. Inpatient 272023 - 15/Man2024

* Preliminary Report *

9. Click on ‘Submit’ to complete the process.
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