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PATIENT TRANSPORTATION REQUEST - CONNEXALL ALERTING SYSTEM

Requester (DI — Tech, OR RN/Clerk, Hemodialysis or Oncology Staff)

1. Add all necessary appointment needs in patient Power Chart (example: sling, stretcher, etc.)

. Open Connexall DAC - and select the Transport Prep Request icon Q0 Tsosabr s

2
to request patient transport.
3. Search for patient and click OK. [Feamire >
( = 1 Toooh
Matching Custom Data Records
4. The requester will need to remove manually once appointment complete.

The Clinical Team will check for Connexall Alerts Requesting Patients on one of
the following options: Desktop DAC, WOW or VOCERA BADGE

Option 1: Desktop DAC .

2024-11-09 ; : :
IQ ©  TransportPrp Requast e 951324 3AARM SC3AD1 Bed 1A Modality: Dialysis Requestad By 1Ext 43712

sctions  Update Info

Double click on call and click acknowledge.

Callback Number
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having reviewed RN/Tech/Clerk requests - e.g. sling, stretcher,
Patient Prep Not Completed
Patient Condition Changed

M 0 N"A c H CAPMAN — PROCESS FOR TRANSPORT
HOSPITAL INFORMATION SYSTEM (HIS)
IV, etc) click Options. Patient Refusing
The Unit Nurse selects Transport Request in CapMan and Patient Not Available

When the patient is ready to go to the appointment (including = " ‘
Transport Requested in CapMan
Scheduling Conflict

selects OK.

Note: This process can also be followed on the Workstation on
Wheels (WOW)

[Z) [ =
Option 2: VOCERA BADGE

1. Alerts to badge — select the appropriate alert
2. Open Alert
3. Select an option and the call will clear off the badge

Conn | Alert

Transport Requested in
CapMan

Patlent Prep Not
Completed

After completing one of the options above, you are now ready to move on to Capacity
Management (CAPMAN) to request a Patient Transportation Porter. See next page.
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Requesting a Patient Transport in Capacity Management

1. Open PowerChart and click on the Capacity Management button and Log in.

Task  Edit View Patient Chat Links Navigation Help
§k CareCompass fii Clinical Leader Organizer [y Multi-Disciplinary Rounding 4 Patient List 43 Staff Assignment § Ambulatory Organizer Fs Group Note §y eCoach ) Oracle Bridge ) Clinical Education () Service Desk Help () HOS ESPAN
MW suspend A Bt ) Colculator g AdHoc MMMedication Administration & PM Conversation = ) Medical Record Request 4 Add ~ [EiAwar | Capacity Management B Charge Viewer W Point Of Care Result Entry 4 Documents

2. Select a Patient from the Patient List or Bed Board Gadget List

) Patient List 53 & Transfer List M Discharge List| (T} PreAdmit List| & EVS Services List| & EVS Status List| 4% Transpc T e T o e [P s Lot
ALC 11" Discharge 20 Patient List 1922  Attending 1| CDI 3 - 0 o | a0 || «= -
oo PEEEEL
@ w Curentlocaion w S. v A w G. w LOS “/ PatientAttributes w  Hospital Service
SC2A09,A Occu., 75y. Female 4111:16 AlL(C2ueo General Internal Me OR
SC2401, 1A O 72y Male 1003:45 Al(weoR1 General Internal Me
SC2410,A [0 68y Male 502252 Al(weoR1 General Internal Me..
SC2A01, 1B [0 64y Male 170650 Al(weoR1 General Internal Me
SC2A03, 3A Occus " 77y.. Female 1919:09 1cupl( o R1 General Internal Me...
SC2A02, 2B - 70y.. Male 2408:43 ALCERRL B General Internal Me.
SC2A06,A Occus. 61y. Female 1161527 AL(GBO-R2 General Internal Me..
SC2001, 07 Occl " 80y.. Female 1223:30 A(wossil8R1G®  General Internal Me
> SC2A13A [GEE 53y, Male 141740 A(@wecsnriflf  General internal Me...
SC2A11,A Occlly ) 87y.. Female 2017:35 AWO@WEEE  General intenal Me
SC2407,A O s2y. mMale 112316 A(@ « «BR3#  General Internal Me

Note: Ensure you are in the correct floor, unit, or area. This can be changed on the location
toolbar.

3. Click on correct Patient on Patient List or Bed Board and select the transport icon.

4. Click on Request Adhoc Transport
RN Es
4= Request Adhoc Transport .
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5. Fillin the “To” Location that the patient is going to and any other necessary details in
the transport job request window for Patient Transportation Porter.

Select OK when done.

{ [

[J % Round Trip Transport? |

¥ 10:58 AM From | SC2AD8, A Te

Priority Transporters  Mode of Transport
Routine 11 Stretcher v
Patient Attributes

[[] Aggressive Tendencies [ Airborne/Contact Precautions [ Airbome Precautions

[[] Allergy Precautions ] Amputation Patient [ Chicken pox

[J Communication Tool Needed [J Contact Precautions [JCom ALC v
Patient Attributes (Automatic)

ALC (Clinical Event-2558196203) Comfort Care 2 (Clinical Event-2570127051) Medicine Ward (Order-401474807)

Transport Details

[[] Behavioural Restraints

TIRN Renuirad

isolation
IRT Ranviired

[ Pole [ Monitor [ Oxygen

[1San Charns Nisres v

Cancel

Note: Only select the Round-Trip Transport Box if the it is a very short test and the porter will
be waiting with the patient which in most cases would not be happening.

Note: There are 2 ways to search for the correct area in the “To”
field, either drill down to the area needed or search for it
(searching for it one would need to know the exact name of that

area/location i.e. SCS Cat Scan).

If it is an area that you choose frequently you can also find the

area/location in the recent searches tab.

6. This request will then land on the Transport List and go to the nearest and available

porter that has that specific zone.

Once the porter has transported the patient and

completes the transport, the patient will fall off the Transport List.

@ Origin Destination Priority Mode of Transport Comment Status  Delay Reason (Befor...

B14.A SCS Ultrasound Back Routi...  Stretcher Acce..

Day Surgery SCOR 04 Routi Stretcher Acce

SC2A99 A SCS Cat Scan Routi... on stretcher, for biopsy Delay.. Patient Not Ready
SC3B17.A Linac3 Routi.. ext 49153 no extension pumps . Acce...

SC3B30,A XRAY - Main Floor Routi... Stretcher going to room 6 Assig...

SC OR Day Surgery SCOR 09 Routi Stretcher Started

SC OR PARR SC5A30.A Routi...  Stretcher BAY 9 Requ...

Walker Family Canc. Rad Exam Rm 03 Routi...  Stretcher Acce..

XRAY - Main Floor A18.A Routi.. Started

.
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Requesting a Patient Transport in Capacity Management Post Test/ Appointment

Once test/appointment is completed, follow the NH workflow that currently exists or
(e.g. OR would need to call and give handoff to accepting nurse) and then request the Porter
through Capacity Management, following the steps below.

1. Login to Capacity Management, select site, go to bed board gadget and search for
patient using Global Search.

& BedBoard 52 @ Patient List| &* Transfer List| Mk Discharge List| "B PreAdmit List|  EVS Services List| 4 EVS Status List| 4 Transport List| 4 Transporter Status List| & Equipment List =]

Clear - 138 T es

'SCS 2A Acute Stroke Unit 100% > [SCS2AMedicalPodA 130% » [SCS2AMedicalPodB 7%[5Cs 2A TelemetryPodC 100% >
A:00:8D:0C:0 : : 4:00:2D:0C:0

SC2A10, A
ALC o Rl

SC2A10, B

@, Global Search Patient Parameters X
First Name
2. Search for patient by name, MRN or FIN. LmNm‘“ ;
|MRN | ‘
FIN ‘ ‘
Badge ID ‘ ‘
Clear [ Search all facilities Cancel |  Search
3. Repeat steps 3 to 6 as indicated above.
Scheduled Time:
Note: Most often requesting a nava v|[sem From [ SCS Cat Scan .| To | SCS 3A Medical/Kidney Disesse Pod A-| ..
Priority Transporters
transport back to the floor auto = | [iE
populates in the “To” field so the Paent Atiutes
patlentls bed Sh0u|d be [[] Acute Respiratory Infection [[] Aerosol generating med\cfl procedure -
[ Aggressive Tendencies [ Airborne/Contact Precautions
automatica“y in that field. [ Airborne/Droplet/Contact Precautions [ Airborne Precautions v
Transport Details
]
0K Cancel

Note: Discharge cleans and transfer cleans are automatic once a patient has been discharged or
transferred.
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