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CLINICAL NUTRITION — DAY IN THE LIFE — WS/NFS/PCS/FES

Central Registration:

- Receive the referrals from Work Queue Monitor and associate to the patient chart.
- Print out referral and place into folder for clinical nutritionist.

Clinical Nutritionist:
- Retrieve referral from folder.

Now that the documentation has been added to the patient chart. We can create an inbound referral to
add it to the clinic’s referral list.

1. Navigate to Referral Management from the top banner bar.

vidist § MyErpesience £ Group Note [ Refersl Management [ Ordes Tracking Worklst [ eCosch @ Cardiovascular

Trash
Natity Receipts

CA076 NHSAMBRNLOND! 07-0ct-2024 1200 EDT

2. Ensure the correct worklist is selected, your clinic should have a Receiving list. You will select
this list as we will be creating an Inbound Referral.
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3. If you do not have the correct worklist to add a worklist select List Maintenance.
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4. Then select +Add, here you will input a name of the clinic, then select Receiving for the List Type.
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PowerChart Organizer for NHS Test0), Nurse - Ambulatory - a8 x

Tmk Edt View Patient Chet Links Notficstions Navigation Help
(Home &3 Multi-Potient Task List _Message Centre § Patient List 53 Staff Assignment §i Dynamic Worklist £i MyExperience [ Group Note £ Referral Mansgement i Order Tracking Worklist ¥4 eCoach @ Cardiovascular

Service Desk Help () HDS ESPAN

& PM Conversation = Communicate = ) Medical Record Request + Add = (@ Charge Viewer &

xxxxx List Typ sort

Originating - | Update Date

[ Default workist

Cancel

5. Then select Refer from Location, and input your clinic, click the name of the clinic then click Add.
Then press Save.
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List Maintenance

* Name

e From el 57
Treatmen Funcion
Fort Erie Sit2

Status

priory Hotel Dieu Shaver

Refarr Typs

Refar To Losaten

Niagara Falls Site
Refer To Clical Siff
Port Calborne Site

D

Assgrment St. Catharines Site.

Welland Site

pagetofL

List Type Sort
e ® Newest to Oldest

Originating v Update Date | © Ot to Newest ] Default Workiist

Selected Locations

No Selected Locations

List Maintenance

* Name

% Refer From Location Available Locations
Refer From Clinical Staff
Treatment Function
Status p  Fort Erie Site
Pr
ioriy }  Hotel Dieu Shaver
Referral Type
Refer To Location w | Niagara Falls Site

Refer To Clinical Staff
NF ANGIO (Ambuiatory)

NF ASU (Ward)

NF BCG (Ambulatory)

NF BD (Ambulatory)

NF BR (Ward)

NF CARVER (Ambulatory)
NF CCFLX (Ward)

NF CLINU (Ambulatory)
NF CS (Ambulatory)

NF CT (Ambulatory)

Dates
»
Assignment

NF DS (Ambulatory)
NF DSOV (Ward)
NF ECG (Ambulatory)

Page 10f 1

6. Now when in your correct worklist,
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Cancel
select Add Inbound Referral.
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7. Now you will add the patient using the Add Patient button.
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8. Now you can input the Documents/Case Details.
a. To add a document, select the Add button to the left of the patient documents.

£nd [E5020 E]

NHS Tesi0s, Onoogy Reg/Sched Clrk  Transiion of care/Referrel summmary

NHS Tastlt, Oncology Reg/Sched Clrk  Provicr Later

No Dosument Selactd

=i Comem] [
b. Now in the Case Details tab, input all yellow fields and anything else applicable.

Medical Service: Ambulatory
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Add Referral - ZZONC, STRAWBERRYMILKMOB 04/15/1997

Documents Case Details |

*For Refer to Provider, since we are just adding this to the clinic and there is not a specific provider yet
since we have not accepted/rejected we will refer to a location. Complete the following:

- Select the magnifying glass to open the Provider Search

- Then select the drop down beside Search by: here you will click Practice.

| - Salact -
y Search by:
1 Practice
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Provider Search

Search: nutrition

(=

Qualifiers:

Search by: Practice - Cear
Clinical Nutrition - Kidney Care SC5 -
- Within Health System
Clinical Nutrition FES -
- Within Hezith System
Clinical Nutrition PCS -
- Within Health System
Clinical Nutrition SCS -
- Within Health System

Clinical Nutrition WS -
- Within Hesith System

- Click the clinic and Select Accept
9. Now review the details and select Submit.

Add Referral - ZZ0NC, STRAWBERRVMILKHOB 04/15/1597

) T Yoy
=
Pending Accaptance

Case Details

Attached Documents

Subject Source
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1. Navigate to Referral Management from the top banner bar.
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2. Ensure the correct worklist is selected, you will select the clinic’s Receiving list.

Here you will see the referral sent by the clerical staff, it will be shown in a Pending Acceptance status.
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3. Clicking the white space beside the patient name you can open the referral and review its details,
any attached documents, and add in any applicable comments.

(B0 PowerChart Organice for NHS Test, Nurse - miulatory
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4. You can also review the patient’s chart by selecting their name in the referral management table,
their name acts as a hyper link.
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5. You can now Accept or Reject the referral.
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Accepting

6. Select Accept to accept the internal referral.

Patient, Test
Syrs Female DOB: OCT 26,2013 MRN: 10000655 FIN: 20000670

Please Accept or Reject the referral.

stztus: Pending Edit
Substatus: Pending Review Edit

‘ Accept ‘ | Reject

& Unassigned

gn to me  Assign

Case Number: 12062

In PowerChart (PowerChart.exe), the system prompts you to create an encounter or select an

existing one. For your clinics, you will mostly create a new encounter.

7. To create a new encounter, select the Create option in the Encounter Information dialog box.
For the encounter type select PreReg, then select a Location, and press Submit.

X

ZZTEST, OREO
34yrs Female DOB: 26 APR 1990

Please Accept or Reject the referral.

MRN: 11001448

- Encounter Information A
searus: Pending Acceptance edi tome Assign
. ® Create (U Select Encounter |

Substatus: — Edit mber: 244440
*Location
[5C GMRAC v|

Summary Comments Documents (1) Insurance Scheduling 2]
Case Details Submit Edit A
Telephone Visit

Medical Service Referral Reason Codified Reason Treatment to Date Referral Type

Ambulatory test -

Refer from Provider Refer from Location Referral Written Date Requested Start Date Service By Date

- - 10/22/2024 -

Refer to Provider Refer to Location Priority Instructions to Staff Order Comment

- General Internal Medicine Rapid Next available appointment - -

Assessment / GIMRAC
Patient Information v

An encounter is created and associated with the referral case, then the status of the referral case is

updated to Accepted.
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ZZTEST, OREO

34yrs Female DOB: 26 APR 1990 MRN: 11001448
Status: ACCEptEd Edit a Unassigned  Assign to me Assign
Substatus: —- Edit Case Number: 244440

Summary Comments Documents (1) Insurance Scheduling 1]
Case Details Edit A
Medical Service Referral Reason Codified Reason Treatment to Date Referral Type
Ambulatory test - - -
Refer from Provides Refer from Location Referral Written Date Requested Start Date Service By Date
- - 10/22/2024 - -
Refer to Provider Refer to Location Priority Instructions to Staff Order Comment
- General Internal Medicine Rapid Next available appointment - -
Assessment / GIMRAC

Patient Information
Preferred Method of Contact Home Phone Mobile Phone Business Phone Home Address (V)

Rejecting

1. Select Reject to reject the referral or indicate that a referral sent was rejected.

Patient, Test

5yrs Female DOB: OCT 26, 2013 MRN: 10000655 FIN: 20000670
Please Accept or Reject the referral. | Accept | ‘ Reject
Status Pending Edit & Unassigned  Assign to me  Assign
Substatus: Pending Review Edit Clea cese Number: 12062

2. Enter a codified rejection reason, and, optionally, a free-text rejection reason. The system
updates the status of the referral to Rejected.

Reject Reason

*Reason

Comment

Submit Cancel

The referral status is updated to Rejected.

3. Now you inform the provider of the rejection reason, a provider letter would be used. Click on
the black dropdown next to Communicate and select Provider Letter.

11
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1042 C104 Debons €drdpe @il et € il bsion d.Su-l Desi Help @HDSESPAN | § %
4 et Con # 8dd + [0 CrantePHI 6 Pot n.m.“zw-

Attending:Cemer Test, Physician Ansesthesiology Reside...Loc:SC MING)
Dose We:<Na Data Auailable> HCN-ON §542-198-755
Outpatient FIN: 22-000436 [Visit Dt: 2024-Jun-26 18:14:00] Visit Reason: Test

|4 Communicate ~ 5] Med

@ Message

Reminder ‘
4 Patient Letter 1
2| Provider Letter I

4. Search for and select a provider from the Search for Provider list, or select a provider from the
Favorite or Recent Recipient tab. If you need to manually enter a recipient's click Add Freetext
Recipient. The provider is added to the Recipient list.

12
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Provider Letter Recipients

|| select Provider

[Iece; [ Referring Physician
Declined, Provider INHS Test01, Physician - Medical Oncology/Haematology

Search for Provider

Internal - |
Favorite (0)
Favor... Prefix  First Name Last Name Credentials Mode Details
There are no items to show.
=f= Add Freetext Recipient
Recipient
Favor... Primary Prefix _ First Name Last Name* Credentiels Mode Detail More Delete
There are no items to show.
4 Other Actions —
Forward for Print  To*: | g8
1 Comments: ‘ e Rang
(Limit 255
*Not Printed On Letter
oK Cancel

5. Select a cell from the Recipient list and update the provider's information as needed.

niagarahealth
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Provider Letter Recipients X
Select Provider
[rcp [ Referring Physician
Declined, Provider MNHS Test01, Physician - Medical Oncology/Haematology
Search for Provider
Internal ~ | &
Faworite (0)
Favor... Prefix  First Name Last Name Credentials  Mode Details
There are no items to show.
o= Add Freetext Recipient
Recipient
Favor.. Primary Prefix  First Name Last Name* Credentials ~ Mode Details™ More Delete
¥ Physician - Medical On... NHS Test01 Fax w ®
Fax
Other Actions
Forward for Print  To*: |@t
Cormments: |
(Lirnit 255)
*Not Printed On Letter
QK Cancel
6. Click OK. The Create Letter dialog box is displayed and you can input why the referral was
rejected. When complete select OK to send the provider letter.
14
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Enter any appropriate text

A | SweRs | providerLetter ¥ | toinclude in the letter.
[ ] Transition of Care Lo —-—
BIEERE Y % BUZS EE= Heilw
v
Results [ dd Results
Result Name ) Curent Result_Date B Previous Resuft Date Previous Result Date Previous Result Date Reference Range

There are no items to show.

v

Iy ok Cancel || Preview

7. Within the provider letter there is an autotext icon.
8. Within the auto text “library”, there are three functions.

Bf Manage Auto Tex o %

7] Show Auts Text Notfcatont

S— Edt... Dugicate... || Deete
Abbreviation = Description i
MHA- CAPS-Depositon Adult Outpatient Referral Disposition Letier
MHBA- CAPS-Deposition1  Adult Outpatient Referral Disposition Letter Mental Health and Addictions

Dear Referring Primary Care Provider
We are unable to process your referral and book your client due to the following reason(s)

Client contact information is incomplete (telephone number or address is missing)
Client declined

Client phone number not in service

Client did not return messages

Reason for referral is not completed

_ Client risk section is not completed (i.e. Threat to self, attempted suicide, risk of violence)
This section must always be completed

_ Medications are not indicated / completed

_ Health card number is not valid

_ Referring primary care / billing number is illegible

~Referral is illegible

Please update the referral / complete the missing information and fax back to
905-704-4420 OR please have your patient call Ext. 49463 to book their appointment

a. “My Phrases”-contains the auto texts you have created.
b. “Public Phrases”-contains all model auto text that are built in Cerner.
c. The “Add/+” button -allows the user to create a custom auto text.

The following are currently built out as Clinical Nutrition.

15
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Clinical Nutrition Autotext Dictionary

The Abbreviation The Description

This is what the end user types to bring up the This will display when the end user hovers the
auto text term. *This is sensitive to capitals and cursor over the auto text term prior to selecting
ensure you include the “.” at the beginning. * it. This can help clarify what will be selected.
.Nutri-NoShow-Phone NoShow-PhoneNutri
.Nutri-NoShow-InPerson NoShow-OutPtNutri-InPerson

Scheduling For Clinical Nutrition

1. Option 1: Write the date and time you would like to see the patient on the referral paper, then
return to the folder for central registration to book.

2. Option 2: Book your own appointments through the Scheduling Appointment Book. Please refer
to the scheduling tip sheets for further instructions.

Charting For Clinical Nutrition

Initial Intake, since most of the intake pertaining to your clinic occurs on the phone, you would utilize PM
Conversation.

The use of PM Conversations: Telephone Visits is for patient interactions that are not booked
appointments, but need to be logged as visits for the purpose of keeping statics on the amount of time
staff are spending with patients. This feature is to be used for any patient telephone interaction over
5mins in length that is not a pre-booked telephone visit.

1. From the home page on the screen choose PM Conversation and Telephone Visit.

16
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1, Nurse - Ambulatory
t Llinks Motifications Mavigation Help

=1 Message Centre r;(\ Patient List 53 Staff Assignment £ Dynamic Worklist Ei MyExperience i Group Note & Referral Management

n &) Service Desk Help () HDS ESPAN _
gAdHoc Il Medication Administration

Specimen Collection | & PM Conversation ~ -} Communicate = ] Medical Record Request
Bed Transfer

Discharge Encounter

Infection Control

0P Ambulatery Registration
Ambulg oy e
V‘ Telephone Visit
Update Alerts
Day| View Encounter Dpen Ttems (0)
Clinical Documentation
4 October 18, 2024 E P patients for: N

|
2. Type patient name in the search field and click the search button.

3. Once you find the patient click Add Encounter to make a telephone visit encounter.

NOTE: if you do not find the patient, connect with your Ward Clerk to ensure patient information

has been entered in the system.
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O | | O
- - TIP SHEET
-
M N A c H HOSPITAL INFORMATION SYSTEM (HIS)
@, Person Search X
| v” ‘ A1 MRN Patient Name Health Card Number VC Sex Birth Date (DD-MMM-YYYY)
Patient Last Name: 11054541 | TESTNUTRITION, LEZLIE | 1234-444-888
|1e5t ‘ 11001524 | TEST, LEZLIE 12 3456 7890 Female | 02/0ct/1970 g

Patient First Name:

|\ezlie ‘

MRN:

Birth Date (DD-MMM-YYYY):

Jo— oE

< >
Sex:
| ~ ‘ Facility MRN FIN Visit Id Patient Type Reg Date (DD-MMM-YYYY) Expected Date
. [scs | 11054541 [ 22005050 | 22007145 [PreReg [

NFS 11054541 22-005931 22007126 Telephone Visit = 2024-Oct-18 08:13 2024-Oct-18 09
| ‘ SCS 11054541 | 22-005920 22-007115  Outpatient 2024-Oct-17 16:01
Phone Number
| |
Deceased?:

-
vi|<€

OK ‘ Cancel ‘ Preview Add Person [ Add Encounter |

4. Select the facility to which the encounter should be registered
Facility Name: Is the Name (ie: St Catharines)

Facility Alias: Is the Short Form (ie: SCS, NF, WS, FE, PC, HDS)

18
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PERATIO ]

MONARCH

# Organization =

Select the facility and/or client to which the encounter should be
registered.

Facility Name | Facility Alias

St | &

St. Catharines Site

Facility:

St Catharines Site

Cancel

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

5. Complete the required fields marked in “yellow” and with an

[y

e SRS P e

i

S el SR T

= ey

H] Organization

| Facility Mame | Facility Alias

X

Select the facility andior client to which the encounter should be
registered.

to the appropriate clinic location. Can click complete when done.

niagarahealth

A

\
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Shaver
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|scs S
St. Catharines Site
1 Facility:
5t Catharines Site
ool
wuxn

to register the telephone visit




I
OPERATION

MONARCH

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

& Clinical Phone Call

[

Images

Previous Last Name;

Last Name:

First Name:

Middle Name:

Preferred First Name:

|TESTN UTRITIOM

| [tezue

Previous First Name:

‘What was your sex assigned at bir...

What is your current sex?:

‘What pronoun(s) do you use?:

‘ Female Female She/Her
Birth Date (DD-MMM-YYYY): Age: Medical Record NMumber: FIN:
02/0ct/180 [aav | [1105a541 | [-
Phone Number: Alternate Phone Number:
O - | | |
— Provincial Health Card Information
Health Card Available?: *Health Card Number. Version Code: Health Card Expiry Date:
[ves | [on | [1238-a44-200 | [ g <.
Facility: *Building: *Inpatient/Ambulatory Unit: Previous Encounter Type: Encounter Type:
5CS |SCS v‘ SC LDAP ~ [ | Telephone Visit Telephone Visit
*Service:
Respirology v|

*Registration Date:
18/0ct/2024

=
-

*Registration Time:
2131

Complete

Cancel

Ready

|NHSAMBRNLH

T

bot/2024 [21:32

6. You will receive the following message and click “OK”. You will get the following message asking
if you would like to open the chart. Click “Yes”.

Clinical Phone Call

TESTMUTRITION, LEZLIE:

FIM: 22-006014
Visit |d: 22-007212

The following 5t. Catharines Site aliases have been assigned for

>

o ]

PowerChart

Do you want to open the chart?

Yes

7. Launch into the patient chart and locate the powerform you would like to complete. This can be
done either through adhoc charting or through the vital sign drop down “carrot”.

niagarahealth

0
1

Hotel Dieu
‘~_Shaver

HEALTH AND REHABILITATION CENTRE

20



HOSPITAL INFORMATION SYSTEM

Adhoc Charting

BB PowerChort Organizes for NHS Testd), Nurse - Ambuletory
Tesk  Edit View Patient Chat Links Notificstions Navigstion Help
(Y Home 53 Multi-Patient Tesk List _§Message Centre ) Patient List 53 Steff Assignment £ Dynamic Workdst i MyBxperience £ Group Note & Refemal Management
Msg:0
ige Q! Q @ Hos ESPAN

i suspend Hext [ Calculstor 5 AdHoc BIMedication Administration & PM Conversation = —j Communicate = 1) Medical Record Request 4 Add = @ Charge Viewer £ Dis

£ Ordes Tracking Worklist § eCoach @ Cardiovasculer

[iAware. W PointOf Core Resut ntry

"anianae loea

Ambulatory Organizer
Dspley: | Last 14 Days ]
= Inbox items (0)

Results

Resultz FYl

Documents
= Message: (072)

General Messages (02)

2 > Ppatents for: Bush, Keth J. MD ; Kaichman, Marc Jonathan MO ; Lowe, Danielle MD ; Mackett, MD, Robert L. ; fill SC Ortho MO's ; Young, Peter Gerard J MD -

= Work items (0)
Seved Documents
Papes Based Documents
Reminders

- Notifications
Sent ltems
Tash
Notity Receipts

TIP SHEET

(HIS)

€076 NHSAMBRNLPNOT 30-Oct-2024 1528 EDT

1. The ambulatory folders will show, navigate to your clinics appropriate folder. Now you can pick

your power form.

Ad Hoe Charting - ZZONC, STRAWBERRYMILKMOB

" [& GDM Distitian Documentation

- ™ [ CF Clinic - Comprehensive Team Assessment
Q Alltems ™ & Telephane Visit
I B Miri Nutitional &ssessment (MNA]
™ B Nutrition Daily Documentation
™ B Nutrition Daily Documentation Bariatic Corsult
™ B Nuition Daily Documentation Bariatric Post-op
™ [ Nutiition Daily Documentation Bariatric Follow up
[ B Nutition Initital Sereening - Pediatric
™ B Nulrition Rescreening - Pediatric
™ B Nutrition Assessment Oncology
™ [ Nutrion Assessment and Plan
™ B NUTRITION Subjective Global Assssssment

Chart Close

. O Hotel D .
niagarahealth %\gﬁeavelfu
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TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

Within the forms the buttons on the top are for the following:

[B) Nutrition Daily Documentation Bariatric Follow-up - ZZONC, OREQ o x
v E O T Fes @B R [ show Sign Confirmation
05/Nov/2024 EH 228 E EST By:  NHS Test01, Dietitian/Dietetic Intern
Viale/Measurements
Workload ]
Alerges / BPMH

Caseload Statistics Dietitian Statistics

Dt Assessment
o
Social History O Aitend Groug
O Attend Phone
D

Service Activity
New Referral Active Carry Over April 1
‘0 Yes ‘ ‘O Yes ‘

Workload Minutes
Dietitian Assessment Dietitian Therapeutic Intervention Dietitian Consultation

i) | ‘ inutels) ‘ i) ‘

\
Rehab Intensity & CCRS ]
I)ieﬁﬁa_n Rehab Dietitian CCRS

S}

¥ -Submit
@ - Save but NOT Submit, when you use this you can reopen your forms in Form Browser. Double

click the forms to reopen and continue charting.
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TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

1B ZZONC, STRAWBERRYMILKMOB - 11054530 Opened by NHS Testdl, Nurse - Ambulatory

Tk Ed# View Patient Chot Links Notfications Options Help

(3 Home &3 Multi-Patient Task List _1Message Centre § Patient List 53 Staf Assignment § Dynsmic Worklist £, MyExpenence i Group Note B £ Order g s eCoach @ Cardh e
L Msg=0 i/

@ Oracie Bridge @ Clinical Education €Y Service Desk Help ) HDS ESPAN

o Tear Off §fSuspend M Ext [ Catculator S AdHoc IMIMedication Administration {.,Specimen Collection & PM Conversation ~ —f Communicate = (1) Medical Record Request 4 Add = (@ Charge Viewer & [E3iAware W Point Of Care Resul Entry
ZZONC, STRAWBERRYMILKMOB -
ZZONC, STRAWBERRYMILKMOB MRN:11054590 Allergies: No Known Medication Allergies Attending:Jany, Mark J. LocSC LDAP; ExamRm 7

Admin Sex:Fem: DOB:15/Apr/1997 Age:2T years Dose Wt:<No Data Available> HON:ON 7846-984.564
Cods Status:cNo Data Avalabie> Isolation: <No Data Available> Alerts:No Alerts Documented Recurring FIN: 22-006023 [Visit Dt: 2024-Oct-29 18:31:25] Loc: SCS

- Form Browser L

Sortby: [ Date

9 Wednesday, October 30, 2024 EDT
B 15:48 EDT LDAP Procedure Guick Dacumentation (In Progress) - NHS Testd], Nurse - Ambulatory
 F9 Tuesday, October 29, 2024 EDT

(In Progress) - NHS Testd1, Nusse - Ambulatory
B0 11:26 EDT Cardiovascular Health and Rehabiltation Program take (Modified) - Mult Contributors

CI7A NHSAMARNI DA | 30-0r1-204 1548 FT

Vital Sign Drop Down Carrot:

1. When in your patient chart, select Outpatient View if not already open.

[P ZZTEST, AMB - 11000218 Opened by NHS Testd], Nusse - Ambulstory

- o x
Tk Bt View Pafient Chat Links Notficsions Navgation Help
{ [ Home 53 Muti-Patient Task List _{Message Centre §j Patient List 52 Stabf Assignment i, Dynsmic Worklist ¥, MyExpenience Ej Group Note i Order a i eCosch @ Cardie
L4, Msg0
@) Dvacle Bridge @) Clinicel Educstion () Service Desk Help (€} HDS ESPAN
£ T Off fillSuspend #l Bt [ Cakculator % AdHoc M Medication Administrstion i, Specimen Collection g PM Conversation = —f Communscate = ] Medical Record Request 4 Add = (@ Charge Viewer £ Discern Regorting Portsl & Ce ] B inwere [ Point Of Care Resul Entry

ZZTEST, AMB
ZZTEST. AMB MRN:11000218 Allargies: Allargias Not Recorded I e ey (L S
‘Admin Sex:Male DOB:04/Apt/1999 Aga:25 years Dose WE121.000 kg (30-Jul-2024) N:ON 6542-198-755
Isslation:<No Data Availables Alerts:No Alerts Documented Outpatient FIN: 22-003269 [Visit Dt: 2024-Jul-10 08:35:00] Vi Bossont ot for fse
A Outpatient View i
View
et Vie #a Ili‘\_.'.ﬂ
s i 85 mE G Awseen % =
AAR Summan
. * | Chief Complaint eectnd ¥ [
- Histones A Vit
+
Prsblens § e Rk .
+ add _—
Searchathin. SwowgD 7| [ s &
lerg +
el
—— s o
Hstorie
. — sacsctanen s ncomple: | Gamples Rsmecharen
ranth Chart
= vt s EEL - - FrreTrT—G)] - [
o T
iical Media + o - ==
u +a -
i ! -
ot Preferred P
[resT—"—
Labs =
+Pimary Lin
w51
e 19
O Lo =
Phaushona % ]

CI076_ NHSAMBRNLPN1 30-Oct-2024 2218 EDT
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— TIP SHEET

M 0 N'A c H HOSPITAL INFORMATION SYSTEM (HIS)

2. Now navigate to the Vital Signs section, here you will locate the “carrot” icon .

B ZZTEST, AME - 11000215 Opened by HHS Testol, Nurse - Ambulstory
Tesk Eft View Potient Cham Links Hotfisions Madgotion Help
L Home 58 Muli-Patient Task List 1 Message Centre {f Patient List 53 Staff Assignment. [ Dynamic Worklist £ Myt i Group Note B i Order Trackang B eConch @ Cardiovascul
PR Msg=0 o s
@ Dracle Bridge €] Clinica Education (€} Serice Desk Help @, MDS ESPAN _

£ Tear Off {8 Suspend ] Exit [ Calculator 5§ AdHoc I Medication Administration {, Specimen Collection g, PM Conversation = —j Communicate = |2] Medical Record Request 4 Add = (@ Charge Viewer (5 Discern Reporting Portal & Ce L}

[l iware (i Point OF Care Result Entry
MRN:11000218 Allergies: Allergies Nat Recorded Attending:Corner Test, Laboratory - AP Pathologist Cerner...LocSC PLAS: ExamRm 3

DOB:D4/Apr/ 1999 Age:25 years. Dose WE121.000 kg (30-Jul-2024) HCN:ON 6542-198-755

Isolation: < No Data Availables Alerts:No Alerts Documented ‘Outpatient FIN: 22 003268 [Visit Dt: 2024 Jul 10 08:35:00] Visit Reason: test for issue
- #& Outpatient View i

LY IR 1 IR N jeed

o

)

* | chief Complaint

Histories

Search i snwee €1 ] [ B

wmdeal
snar e wedcsl

cochaion S Tnomples | Corgem i

vital Signs

22204 aom 202
s B3

Cl
=

Tanp -
[
sz =
WehDmeg | 20 2000
Wk Musrad 1| 121

Labs

......

C3076 NHSAMBRNLPNO! 30-Oct- 2024 22:13 EOT

3. From the drop-down list, select Telephone Visit.

Handover % Ambulstory Community W % +

Vital Signs + |~ A\\Wssm

Mo Resules Found

Infectious Disezsz Amb

PDAP Procedure Quick

Labs Documentation
Fracture Clinic Comprahensive |
Mo resuts found Documenzation

Telaphone Visit

4. Document your patient encounter. On the telephone visit form you can add the caller name and

(]

number by searching with the > and finding the clinicians name. Once you complete the

telephone visit click the green checkmark v to complete the documentation.
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TIP SHEET
c H HOSPITAL INFORMATION SYSTEM (HIS)

MO

[B) Telephone Visit - TESTNUTRITION, LEZLIE
vEO| S+ v @ER
*Performed on: |13£0ctf2024 |E||T||z1:43 |E| EDT

=< i Telephone Visit i
Caller: Caller Telephone #:
|Leduc. Lezlie | || |
Telephone Visit Note:
[segoeul Ve v @ sm@ BUFS EE=

5. This will document the power form in the chart and register a telephone visit as an encounter.

Outpatient View . . . .
Uutpatient View ok Add ~ i@Submit JJ @ Forward [l Provider Letter | i Modify | By | 4 % | I I In Error ||
List
Dizplay : |AII V| | Advanced Filters |
Service Date/Ti... *  Subject Type Facility Auther; Contributor(s) Status

2024-0ct-1821:43:00  Telephone Visit  Telephone Visit - Text  SCS MHS Test01, Nurse - Ambulatory  Auth (Verified) I

Documentation + Add

Age:dd years Dose Wt:<No Data Available> HCN:ON 1234-444-888

Alerts:No Alerts Documented Telephone Visit FIN: 22-006014 [Visit Dt: 2024-Oct-18 21:31:26] Visit Reason: <No - Reason for visit>

. Custom Information: TESTMUTRITION, LEZLIE

Visit Type |Lucat\un ‘Admit Date |Discharge Date |F\N |Service |Vi5it Reason
NF GAC 18/0ct/2024 08:13:27 22-005931 Ambulatory

SC CLINU 17/0ct/2024 16:01:49 22-005920 Ambulatory consult
22005950
22006014 Respiroloav

Telephone Visit

6. Decision support and clinical managers will be able to pull reports on the number of registered
telephone visit encounter for a Clinic area from this data.
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