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LDAP — DAY IN THE LIFE

Clerical Staff:

1. Navigate to Work Queue Monitor, this can be done two ways:

a. Through your App Bar, locate the purple icon with two pieces of paper.
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Through Powerchart you can open your Scheduling Appointment Book, within the
appointment book locate the purple icon in the top banner bar.
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2. When in Work Queue Monitor, select the tab corresponding to your department’s queue (e.g.,

Ambulatory Clinic). You are now able to see all of your incoming faxes on the left window pane
they present in chronological order.
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+ CPDI Work Queue Menitor

Task Work ltem  View Help
& |5 =] & g Filters: - | 9 Search

Scheduling  Ambulatory Clinic test l 5C5 Renal Clinic WFCC Unknown Queus

Person Name Heatth Card Number |Date/Time Hapsed Time | Status Reason
SCHED, AAINA 2222012345 2024-Jun-03 13:57 148d Thr In Process
SCHED, AAINA 2222012345 2024-Jun-03 13:57 148d Thr Available
ZZREHAB, WQMREFERRAL 5386453575 2024-Jun-03 13:57 148d Thr Available
2024-Jun-17 10:04 134d 11hr In Process
ZZZTEST, REG 2024-ul-290%:29 92d 11hr In Process
2024-Jul-3112:29  90d 8hr In Process  Awaiting Physician |
ITTEST, OMC TEST 1258945687 2024-Jul-3112:30  90d 8hr Supplemental
2024-Aug-1913:12 71d Thr In Process

2024-Aug-1313:13 71d Thr Available
2024-Aug-1313:13 71d Thr Available
Rhogam Pt List 16/09/24 2024-Aug-1913:13 71d Thr In Process

The document cannot be found. Try again later, and contact your support team if this problem

2024-Aug-1913:18 71d 7hr Available é
2024-Aug-1913:40 71d 7hr Available <
2024-Aug-1913:41 7T1d Thr Available
2024-Aug-1913:41 71d7hr Available
20240ct-1012:34 15d Bhr In Process
v
< > e >
lems 1-16 Page[ Tl KRB OGS S

NHSCLERKO1 | C3076

16 Total ltems in Queue

- Single Click on each work item for a quick view.

- Double Click on the thumbnail to the right of the preview pane to preview a page, or use the
blue arrows at the bottom of the preview pane.

3. Now select the item you will associate your referral with, to do so click the work item you want

to work on. Double click the highlighted work item.
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CPDI Work Queue Monitor
Task  Workltem View Help
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Avallable Lite, Robert To our primary care provider colleagues:
Avalable NHS Test1 HUC
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" ended
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4. The Add/Modify Work Item window will now open. Within this window you will search the
patient using the patient and magnifying glass icon in the top left-hand corner.
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5. Search for the patient by entering the patient’s details (last name, first name). Click search.
Note: The more information you enter, the more accurate your results.

*When you find the correct patient be sure to select ALL ENCOUNTERS. *

4, Patient Search x
Mame: MName Pronouns  SSM MRM Sex Birth Date Age

[zzonc. strawbery |(flzzonc. sTRawsERRYPIE | SheHer | | 11054513 | Female | 06/0ct1999

—— ZZONC, STRAWBERRYMILKMOB SheiHer 11054580 Female 15/Aprf1987 27 Years

ZZ0MNC, STRAWBERRY.JAM She/Her 11054588 | Female | 10/0ct2000 24 Years

| | ZZONC. STRAWBERRYICECREAM HelHim 11054438 Male 02/0ct2001 23 Years

SSN: ZZ0MNC, STRAWBERRYCAKE HelHim 11054374 | Male 10/0cti2000 24 Years

| | ZZONC. STRAWBERRY SheiHer 11054358 Female 08/Oct2000 24 Years

Birth Date:

[repeeprees 25

Sex:

FIN

| | FIN Enc Type Enc Type(s) Med Service  Facilily RegDate Disch Date  Removal Date

| 005878 | Recuriing | | Oncology | SCS 4aocti61505 | [
I Rosel 22-00 Oncology C 2024-Oct-16 15:0"

Ok | Cancel lAIIEnmuntersll

You will notice no MRN or FIN number will populate, this is intentional as we do not want to associate this
referral with an encounter yet until it is accepted, this is just the initial intake.

***|F THE PATIENT IS NOT BUILT INTO THE SYSTEM***

- Navigate to Conversation Launcher in your App Bar or in PowerChart

E} MHSCLERKDT.C307E >
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- Then select OP Ambulatory Registration and select OK.

@ Person Mgmt: Conversation Launche
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¥ patients for; Bush, K@t 1, MD ; Kalchman, Warc Jonathan WD ; Lus,

- Now you will input all of their information and select Search then select Add Person.
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L, Person Search X

Health Card Number: No persons found.

Last Name:

First Name:

Historical MRN
Birth Date (DD-MMM-YYYY):

e prree i

Sex:
| v
FIN:

Phone Number:

Deceased?:
| v]

Search Reset

OK Cancel Preview Add Person

- Now the organization window populates. For Facility Name, it cannot use abbreviations, Faculty
Alias can ie. SCS. Select OK.

# Organization s
Select the facility andlor client to which the encounter should be
registered
Facility Name  Facility Alias
[ |
Facility
oK Cancel

- The registration page will pop off after requiring more extensive info, complete this and select
OK. You can now complete the previous steps which involved searching for the patient.
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® Add / Modify Persan - o % ’
Z;:é:[‘ns- lzl-:umz ‘M\[I(HE“gnL | Prefesred First Mame: | Previous Last Name: Previous First Name: What was yous 42»35!@‘&(‘3'1‘/”’ 'F:-';:!,gu-wun:u:
7 1211:;.[;;\;1[‘0'.V.v."--'n e ‘:f; | As al Rex
i Health Card Available! Health Card Number Version Code: Health Card Expiry Date (DD-MM, HCV Respanse Code:
Yes o] fon o[- - [ ] [frer= s

Patientinformation  Patient Addresses Contacts Alerts.

Maital Status

- What language do you feel most comforable speaking in with
What snguage do you feel most <

Religion: Place of Warship: Fundraising Opt Out:
| [Na

ok Cancel

6. You can now modify the details on the left-hand side of the window that are applicable.

Location: Can be modified using the building icon beside the box.

Location:
NS i

Subject: Since many forms will be called “Referral Form” it is highly recommended to rename the subject
line to be clinic specific.

Subject
Refermral Letter

Selecting Document Type: Click “Document Type” drop down arrow. Scroll the list, find the Referral Form
Type, and click on it to populate the field.

Click Status Drop-down Arrow: Scroll down further to the “Status” drop-down and select “Complete”
for the status.
Status:

Complete | w

Awvailable
Canceled

Claﬁ'
Supplemental

Comment;
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Edit the “Date of Service” if desired.

7. When documentation is complete, select OK.
8. Now when navigating back to Powerchart and opening the patient chart, this form will be visible
under Documentation.

o
x

B ZZ0NC. STRAWBERRYMLKMOE - 1054530

Task ot View Patient Chat Links Notficstions Documentation

(3 Home 53 Multi-Patient Task List |1 Message Centre {f Patient List 53 Staff Assignment £ Dynsmic Worklit £ Mybxperence [ Group Note 1 Referrel Mensgement £ Order Tracking Workist £ eCosch @ Cardiovascular

[EJiAware [ Point Of Core ResulEntry

STRAWBERRYMILKMOB -

ZZONC, STRAWBERRYMILKMOB MRN:11054590 Aliergies: No Known Medication Allergies Attending:
Admin Sex:Female DOB:15/Apt/1997 Age:21 yoars Dose Wt<No Data Available>
“Code Status: <No Data Available> Isolation: <No Data Available> Alerts:No Alerts Documented PreReg FIN: 22.006311 Loc: 5CS

¥ < * & Documentation

Display - A v | AdvancedFiters 1o | & Nesthote

Dirstar- A Aorreastben 3 NeeNao

* Final Report *

Thas Socumet has am maze

Resat type Aetersl Form

Now that the documentation has been added to the patient chart. We can create an inbound referral to
add it to the clinic’s referral list.

9. Navigate to Referral Management from the top banner bar.
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Tesk At View Pabent Chet Links Nobificotions Mavigsbon Help

Home & Task st § Patent L 2 5 Dynarsic Workdst B Mybxpesience. B Group Nate. i Refnal Management I OrdesTacking Workist i eConch W Cardiovasculr
“ magz1

@ Oreci Endge @ HOSESPAN o @ Service sk Help

s a S - + Add + @ Charge iewe ¢

= Joea

| Ambulatary Organi =

Open items (1

Ll Oxtober 7, 2024 23 b paents for: SCPain Cinic ; WS GMRAC ; WS Minor Procedure Room ; i WS Ortha MO's ; WS Urology Cinic ~

= Messages 172

3076 NHSAMBRNLONGT O7-Oct-2024 1200 EDT

10. Ensure the correct worklist is selected, each clinic should have an Originating and Receiving list.
For this you can select either list as we will be creating an Inbound Referral.

PowerChart Organizer for NHS Test0), Nurse - Ambulatory - o x
Tsk Edt View Patient Chat Links Notficstions Navigetion Help
(4 Home 53 Multi-Patient Tosk List |1 Message Centre § Patient List 53 Staff Assignment £ Dynsmic Worklist £ Mytxperience £ Group Note i £ Order Tracking §& eConch @ Cardh
Msg=0

& PM Conversation - - Communicate = 1) Medical Record Request + Add + @ Charge Viewer & EliAware [ Point Of Care Result Entry

“TESTRDU, ORSANA Sy ¥
ZZAMBULATORY, TESTONE #0yx F
TEST, LEZUIE St F

ZZTEST, JAVME 44 ¥

SYSTEMTEST, AMBONE 33z
SYSTEST, VENO 44y U

ZZTEST, JAVHE 44

C3076 NHSAMBRNLPND1 30-Oct-2024 10:17 EDT

11. If you do not have the correct worklist to add a worklist select List Maintenance.
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(B0 PowerChart Organice for NHS Test, Nurse - miulaory

Tesk  Edt View Patient

3 Heme 58 Mult-Patient Task List 1 Message Centre {f Patient List 52 Staff Assignment i Dynamic Worklit i Myfxpeence £ Group Note £

© Msg=0

@, Oracle Bridge @) Clinical Education ) Senice Desk Help @ HDS ESPAN
B suspend Bt T Cabeul

Referral Management

Patient  Chart

TEST, LEZLIE sugs F

STESTMOU, OKSANA 52y

TEST, LEZUIE B ¥

“TESTMOU, OKSANA Sty

ZZAMBURATORY, TESTONE sy F

“TEST (62U W #
“ZETEST, JAYHE Wis P
SYSTEMTEST, AMBONE 29
SYSTEST, VENO 44 4

“ZETEST, JAYME wys ¢

B0 PowerChan Organizes for NHS Testo, Nurse - Ambulatory

Q) Oracke Bridge @ Clinical Education €} Service Desk Help € HOS ESPAN
B suspend M Bt [ Catcutator HgAdHoc

Links  Notfications Navigation  Help

Links  Motficstions  Havigatien

g AdHoc ImIMedication Administiation

P

suosrane

L Upiacad Do

12. Then select +Add, here you will inpu
for the List Type.

(4 Home 5 Mul-Petent Tesk List 3 Message Centre {f Patient st 53 Staft Assignmenst. £ Dynamic Workist £ Mytaperience. [ Group Note

& PM Conversation = 4 Communieste = 1) Medical Record Request + A
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ListType sort ® Newest to Oldest
Originating ~ | Update Date ~ | 0 oldesto Neweat ] Defauit workist

Cancel

13. Then select Refer from Location, and input your clinic, click the name of the clinic then click Add.
Then press Save.

* Name ListTy Sart
e ® Newest to Oldest

Originating ~  Update Date T O Oldestto Newest

[ Default workist

Selected Locations

St. Catharines Site.

Welland Sice No Selected Locations

11
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List Msintenance *
- st son
Tres # bt b Ot
Orignatng = Update Date "o - ] Cetiat okt
* Rl Fam Locarion Available Locations Selected Locations
Rabr P ol Sk
N 5 05 (Amocieny)
— ) ~
S DRV (Ambndnien)
bty
5 05RO |Amendaony |
..
— 5 (bt
5 BN [hembiory)
Rk T Cinicl Sall .
No Selected Locations
»
Canc
Wk LOWP Ot g s T -
Pass [—r—— [——. e ey [rery tardTo [— [—— [ e
“restenl s e ro—— P ps— [p——" . — ®
! e 54 S, G e
TESTIDU, ORSANA sty ® e Bz soubled S— o T, hcan - s | G P i 5 s ®
= Shammmon et -
TEST, LEAIE i e o s prae - [y A S pe—— ®
o=t ittt frimoryeien
“TESTID, ORSANA Sy 8 e e s f— p— B e
5 i e o
ZZAMBULATORY, TESTONE 31,5 s oacsae s opter send st (RP—— A ®
TEST, LEBLIE 4 ¥ s o s g st srdrs p——
ZZTEST, UVHE s ¢ ;ams B S Sundrs P —— [
SYSTEMTEST, AMBOME 393 ¢ mme vz e s nnd e el et e
o —
SYSTEST, VENO 44ym U preeeen T on sccee: P i ron 553 s ®
= T——
ZZTEST, MY wyn nuoams e — Skt Pre———— o ®

15. Now you will add the patient using the Add Patient button.
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16. Now you can input the Documents/Case Details.
a. To add a document, select the Add button to the left of the patient documents.

Add Referral - ZZONC, STRAWS

ERRYMILKHMOB 04 /15/1997

No Documents Atached

NHS TesL, Gzt paural
NHS TostOt, Nurse - Oncology Ambuist Rems

o Document Selectd

Sl

b. Now in the Case Details tab, input all yellow fields and anything else applicable.

Medical Service: Ambulatory

) Hotel Dieu "
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Add Referral - ZZONC, STRAWBERRYMILKMOB 04/15/1957

2. Documents | Case Details
Documents Case Details |

*For Refer to Provider, since we are just adding this to the clinic and there is not a specific provider yet
since we have not accepted/rejected we will refer to a location. Complete the following:

- Select the magnifying glass to open the Provider Search

- Then select the drop down beside Search by: here you will click Practice.

1 - Salact -
, Search by:

Practice

14
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Search by: Praztice

Lung Dizg Assessment Program

Cardiovascular B Thoracic Surgery, Gitcal Care, Ganeral Surgery, Hematology, Interrsl Mediine, Pulmonology, Respi

- Click the clinic and Select Accept
17. Now review the details and select Submit.

Add Referral - ZZONC, STRAWBERRYMILKHOB 04/15/1997

e Iy e
e
Pending Aceptance

;;;;;

Source

_
B=

niagarahealth
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Nursing Staff:

1.

Tesk  Edit View Patent Chat Links Mtficsions Mavigston Help
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Navigate to Referral Management from the top banner bar.

() Home 53 Multi-Patient Task List _J Message Centre § Patient List 53 Staf Aissignment Fi Oynarmie Workdist [y MyExpesience. [ Group Mote EE Referral Management B Order Tracking Workist [ eCoseh @ Cardiovascular

L Mgz 1
@) Orecle Brdge @ HDS ESPAN (@) Clinicsl Connect (@) Clnicsl Educstion (€} Service Desk Help
P suspend A e alculstor 5 AdHoc Wil Medication Administration

& PM Conwersation = j Communicate * 3] Meghcal Record Request 4 Add = (& Charge Viewsr £

[Eliaware [ Poirn Of Care Resul Entry

Display: | Lest 12 Dy

= Inbox Hems (1)

Resutts
Resuis Fr1
Documents
= Messages (112)
General Messages (172

Ll October 7,

2024

= Wiork Items (0)
Saved Documents
Paper Bssed Documents
Rlerminders (0/1)
Motifications

Sent tems

Trash

Motify Receipts

2.

Here you will see the referral sent by the

(B0 PowerChart Organice for NHS Test, Nurse - miulatory

Tesk  Edt  View Potient Char Links Notfiestions Maigstion  Help

(3 Heme 58 Mult-Patient Task List 1 Message Centre {f Patient List 52 Staff Assignment £ Dynemic Worklit £ Myfxpeience £ Group Note £

. Msg=0
@) Dvacle Bridge @) Clinicel Educstion ) Service Desk Help (€} HDS ESPAN
Suspend # it [ Cakeulator % AdHoc IMIMedication Adrinsstration

Referral Management

& PM Conversation = 4 Communscate = 3] Medical Record Request + Add = (@ Charge Viewer () Discern

[ e o I (# & a5 % <[z oea

Patients for: SC Pain Claic ; WS GMRAC ; WS Minar Procedurs Roam ; ll WS Ortho MD's ; WS Urdlogy Cinic -

N Patients Found

C3076 NHSAMBRNLPNOT 07-Oct-2024 1200 EDT

Ensure the correct worklist is selected, you will select the clinic’s Receiving list.

clerical staff, it will be shown in a Pending Acceptance status.

i Order Trackang i eCoach @ Cardivaseul

-

E2iswere [ Poirt Of Care Result Entry
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“ZE0NG RAY Nyn W sccamd
TZZTEST, BRIAN 13y M e St

- e o
“SYSTENTEST, AHBFITYTWO 34a = e fe—
TEST, UEZUE sty ¥ secsnt
“ZEAMBILATORY, TESTONE % -
s

“ZZAMBULATORY, TESTONE 85

“ZZAMBULATORY, TESTONE siym ¥

Schecind
LW 25
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3. Clicking the white space beside the patient name you can open the referral and review its details,
any attached documents, and add in any applicable comments.

(B0 PowerChart Organice for NHS Test, Nurse - miulatory

Tk Edt View

2 Heme 58 Mul-Patient Task List 1 Message Centre {f Patient List 53 Staff Assignement £ Dynamic Worklist i Myfxpeience £ Group Note £

Msg=0

Patient Chart Links Motficstions  Mavigstion  Help

) Oracie Sridge @) Clinics Education (@) Service Desk Help ) HDS ESPAN

“ZEONC, STRAWBERRYMILKNOS T1s F
“ZZONG, STRAWBERRYHILKHOB 2ys ¢
“ZZONC, STRAWBERRYMILKHOB 273 ¢
TESTHUTRITION, LEZLIE 44y F
“ZZONC VALENTIND 35y7s
“SYSTEMTEST, AMBFIFTY 31 F
“ZZAMBULATORY, TESTONE siym ¥
“ZZONG RAY Ty W

ZzETEST, BRIAN T W
SSYSTENTEST, AMBFIFTYTIO Mys ©
TEST, LEZLIE 54y ¢

“ZZAMBULATORY, TESTONE 85

“ZZAMBULATORY, TESTONE sayrs ¢

“ZZAMBULATORY, TESTONE ssys ¥

] (4] e

Suspend #] Exit [ Calculator 5 AdHoc IMIMedicabon Administration

=

i Onder

a i eConch @ Cardivascul

4 PM Conversation = - Communicate = i) Medical Record Request + Add =~ (@ Charge Viewer £ Discern e ]

3 itowere. (¥ Peint OF Care Resul Entry

e Scon o e o el

Pending Acceptance

Sy =

Tase Details

Patient Information

Lurg Dag Asvemast Brogran 363 Sandd

. D E4GEHS

4. You can also review the patient’s chart by selecting their name in the referral management table,
their name acts as a hyper link.

(B0 PowerChart Organice for NHS Test, Nurse - miulatory

Tk Edt View

3 Heme 58 Mult-Patient Task List 1 Message Centre {f Patient List 52 Staff Assignment £ Dynemic Worklit £ Myfxpeience £ Group Note B

% M0

Patient Chart Links Motficstions  Mavigstion  Help

@ Oracie Sridge @) Clinics Education (@) Service Desk Help ) HDS ESPAN

B suspend #] £t [ Cabculator % AdHoc IMIMedication Administration

B Ouder

a i eCoach @ Cardivascul

& PM Conversation = —j Communicate = 5] Medical Record Request + Add = (@ Charge Viewer ) Discem e ]

[ ittware (i Peint OF Care Result Ents

Referral Managemant
ARARIAY

Rafrl anagurat +

o - (=

Pucaee

Racamtad S G

| “ZZONG, STRAWBERRYHILKHOB 77 ©

“ZIO0C, STRAWBERRYFILAN0 T rr ©
“ZZONC STRAWBERRYMILKIOB 73 ©
TESTHUTRITION, LEZUIE 44y
“ZE0NG, VALENTING 5y W
“SYSTENTEST, AHBFIFTY <3y ¢
“ZZAMBULATORY, TESTONE w0y
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5. You can now Accept or Reject the referral.
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OPERATION D T | |

MONARCH

Accepting

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

6. Select Accept to accept the internal referral.

Patient, Test
5yrs Female DOB:OCT 26,2013 MRN: 10000655 FIN: 20000670
‘ Adcept ‘ | Reje

Please Accept or Reject the referral.

stztus: Pending Edit
Substatus: Pending Review Edit

& Unassigned

In PowerChart (PowerChart.exe), the system prompts you to create an encounter or select an

existing one. For your clinics, you will mostly create a new encounter.

7. To create a new encounter, select the Create option in the Encounter Information dialog box.
For the encounter type select PreReg, then select a Location, and press Submit.

ne

X

ZZTEST, OREO
34yrs Female DOB: 26 APR 1990

Please Accept or Reject the referral.

MRN: 11001448

An encounter is created and associated with the referral case, then the status of the referral case is

updated to Accepted.

niagarahealth
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- Encounter Information A
searus: Pending Acceptance edi tome Assign
. ® Create (U Select Encounter |

Substatus: -- Edit mber: 244440
*Location
[5C GMRAC v|

Summary Comments Documents (1) Insurance Scheduling 2]
Case Details Edit A
Telephone Visit

Medical Service Referral Reason Codified Reason Treatment to Date Referral Type

Ambulatory test -

Refer from Provider Refer from Location Referral Written Date Requested Start Date Service By Date

- - 10/22/2024 -

Refer to Provider Refer to Location Priority Instructions to Staff Order Comment

- General Internal Medicine Rapid Next available appointment - -

Assessment / GIMRAC
Patient Information v



— TIP SHEET

M 'N'A c H HOSPITAL INFORMATION SYSTEM (HIS)

ZZTEST, OREO

34yrs Female DOB: 26 APR 1990 MRN: 11001448
Status: ACCEptEd Edit a Unassigned  Assign to me Assign
Substatus: —- Edit Case Number: 244440

Summary Comments Documents (1) Insurance Scheduling 1]
Case Details Edit A
Medical Service Referral Reason Codified Reason Treatment to Date Referral Type
Ambulatory test - - -
Refer from Provides Refer from Location Referral Written Date Requested Start Date Service By Date
- - 10/22/2024 - -
Refer to Provider Refer to Location Priority Instructions to Staff Order Comment
- General Internal Medicine Rapid Next available appointment - -
Assessment / GIMRAC

Patient Information
Preferred Method of Contact Home Phone Mobile Phone Business Phone Home Address (V)

Rejecting

1. Select Reject to reject the referral or indicate that a referral sent was rejected.

Patient, Test

5yrs Female DOB: OCT 26, 2013 MRN: 10000655 FIN: 20000670
Please Accept or Reject the referral. | Accept | ‘ Reject
Status Pending Edit & Unassigned  Assign to me  Assign
Substatus: Pending Review Edit Clea cese Number: 12062

2. Enter a codified rejection reason, and, optionally, a free-text rejection reason. The system
updates the status of the referral to Rejected.

Reject Reason

*Reason

Comment

Submit Cancel

The referral status is updated to Rejected.

3. Now you inform the provider of the rejection reason, a provider letter would be used. Click on
the black dropdown next to Communicate and select Provider Letter.
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c H HOSPITAL INFORMATION SYSTEM (HIS)

1042 C104 Debons €drdpe @il et € il bsion d.Su-l Desi Help @HDSESPAN | § %
4 et Con # 8dd + [0 CrantePHI 6 Pot n.m.“zw-

Attending:Cemer Test, Physician Ansesthesiology Reside...Loc:SC MING)
Dose We:<Na Data Auailable> HCN-ON §542-198-755
Outpatient FIN: 22-000436 [Visit Dt: 2024-Jun-26 18:14:00] Visit Reason: Test

|4 Communicate ~ 5] Med

@ Message

Reminder ‘
4 Patient Letter 1
2| Provider Letter I

4. Search for and select a provider from the Search for Provider list, or select a provider from the
Favorite or Recent Recipient tab. If you need to manually enter a recipient's click Add Freetext
Recipient. The provider is added to the Recipient list.
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TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

Provider Letter Recipients

|| select Provider

[Iece; [ Referring Physician
Declined, Provider INHS Test01, Physician - Medical Oncology/Haematology

Search for Provider

Internal - |
Favorite (0)
Favor... Prefix  First Name Last Name Credentials Mode Details
There are no items to show.
=f= Add Freetext Recipient
Recipient
Favor... Primary Prefix _ First Name Last Name* Credentiels Mode Detail More Delete
There are no items to show.
4 Other Actions —
Forward for Print  To*: | g8
1 Comments: ‘ e Rang
(Limit 255
*Not Printed On Letter
oK Cancel

5. Select a cell from the Recipient list and update the provider's information as needed.
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OPERATION
Provider Letter Recipients X
Select Provider
[rcp [ Referring Physician
Declined, Provider MNHS Test01, Physician - Medical Oncology/Haematology
Search for Provider
Internal ~ | &
Faworite (0)
Favor... Prefix  First Name Last Name Credentials  Mode Details
There are no items to show.
o= Add Freetext Recipient
Recipient
Favor.. Primary Prefix  First Name Last Name* Credentials ~ Mode Details™ More Delete
¥ Physician - Medical On... NHS Test01 Fax w ®
Fax
Other Actions
Forward for Print  To*: |@t
Cormments: |
(Lirnit 255)
*Not Printed On Letter
QK Cancel
6. Click OK. The Create Letter dialog box is displayed and you can input why the referral was
rejected. When complete select OK to send the provider letter.
22
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M 0 N"A c H HOSPITAL INFORMATION SYSTEM (HIS)

Enter any appropriate text

A | SweRs | providerLetter ¥ | toinclude in the letter.
[ ] Transition of Care Lo —-—
BIEERE Y % BUZS EE= Heilw
v
Results [ dd Results
Result Name ) Curent Result_Date B Previous Resuft Date Previous Result Date Previous Result Date Reference Range

There are no items to show.

v

Iy ok Cancel || Preview

7. Within the provider letter there is an autotext icon.
8. Within the auto text “library”, there are three functions.

Bf Manage Auto Tex o %

7] Show Auts Text Notfcatont

S— Edt... Dugicate... || Deete
Abbreviation = Description i
MHA- CAPS-Depositon Adult Outpatient Referral Disposition Letier
MHBA- CAPS-Deposition1  Adult Outpatient Referral Disposition Letter Mental Health and Addictions

Dear Referring Primary Care Provider
We are unable to process your referral and book your client due to the following reason(s)

Client contact information is incomplete (telephone number or address is missing)
Client declined

Client phone number not in service

Client did not return messages

Reason for referral is not completed

_ Client risk section is not completed (i.e. Threat to self, attempted suicide, risk of violence)
This section must always be completed

_ Medications are not indicated / completed

_ Health card number is not valid

_ Referring primary care / billing number is illegible

~Referral is illegible

Please update the referral / complete the missing information and fax back to
905-704-4420 OR please have your patient call Ext. 49463 to book their appointment

a. “My Phrases”-contains the auto texts you have created.
b. “Public Phrases”-contains all model auto text that are built in Cerner.
c. The “Add/+” button -allows the user to create a custom auto text.

The following are currently built out as LDAP Autotexts.
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LDAP Autotext Dictionary

The Abbreviation
This is what the end user types to bring up the
auto text term. *This is sensitive to capitals and

o n

ensure you include the “.” at the beginning. *

The Description

This will display when the end user hovers the
cursor over the auto text term prior to selecting
it. This can help clarify what will be selected.

.LDAP-Ref-Receipt

LDAP-Referral-Receipt

.LDAP-EBUSComForm

EBUS Communication Form

.LDAP-LetterheadDoc

Letterhead Document

.LDAP-LetterheadReq

Letterhead Request for Information

.LDAP-ConsultRequest

Consult Request

.LDAP-NotAppropriate

Not Appropriate

Charting For LDAP

Initial Intake, since most of the intake pertaining to your clinic occurs on the phone, you would utilize PM

Conversation.

The use of PM Conversations: Telephone Visits is for patient interactions that are not booked
appointments, but need to be logged as visits for the purpose of keeping statics on the amount of time
staff are spending with patients. This feature is to be used for any patient telephone interaction over
5mins in length that is not a pre-booked telephone visit.

1. From the home page on the screen choose PM Conversation and Telephone Visit.

niagarahealth

) Hotel Dieu

24

A \ Shaver

HEALTH AND REHABILITATION CENTRE

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)




TIP SHEET

M 0 N'A c H HOSPITAL INFORMATION SYSTEM (HIS)

1, Nurse - Ambulatory
t Llinks Motifications Mavigation Help

=1 Message Centre r;(\ Patient List 53 Staff Assignment £ Dynamic Worklist Ei MyExperience i Group Note & Referral Management

n &) Service Desk Help () HDS ESPAN _
gAdHoc Il Medication Administration

Specimen Collection | & PM Conversation ~ -} Communicate = ] Medical Record Request
Bed Transfer

Discharge Encounter

Infection Control

0P Ambulatery Registration
Ambulg oy e
V‘ Telephone Visit
Update Alerts
Day| View Encounter Dpen Ttems (0)
Clinical Documentation
4 October 18, 2024 E P patients for: N

|
2. Type patient name in the search field and click the search button.

3. Once you find the patient click Add Encounter to make a telephone visit encounter.

NOTE: if you do not find the patient, connect with your Ward Clerk to ensure patient information

has been entered in the system.
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@, Person Search X
| v” ‘ A1 MRN Patient Name Health Card Number VC Sex Birth Date (DD-MMM-YYYY)
Patient Last Name: 11054541 | TESTNUTRITION, LEZLIE | 1234-444-888
|1e5t ‘ 11001524 | TEST, LEZLIE 12 3456 7890 Female | 02/0ct/1970 g

Patient First Name:

|\ezlie ‘

MRN:

Birth Date (DD-MMM-YYYY):

Jo— oE

< >
Sex:
| ~ ‘ Facility MRN FIN Visit Id Patient Type Reg Date (DD-MMM-YYYY) Expected Date
. [scs | 11054541 [ 22005050 | 22007145 [PreReg [

NFS 11054541 22-005931 22007126 Telephone Visit = 2024-Oct-18 08:13 2024-Oct-18 09
| ‘ SCS 11054541 | 22-005920 22-007115  Outpatient 2024-Oct-17 16:01
Phone Number
| |
Deceased?:

-
vi|<€

OK ‘ Cancel ‘ Preview Add Person [ Add Encounter |

4. Select the facility to which the encounter should be registered
Facility Name: Is the Name (ie: St Catharines)

Facility Alias: Is the Short Form (ie: SCS, NF, WS, FE, PC, HDS)
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B Organization

Select the facility andior client to which the encounter should be

registered.

Facility

MName

Facility Alias

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

s L

L L il

e

x
4 Organization x

Select the facility and/or client to which the encounter should be
registered.

bl

| Facility Mame]| Facility Alias

St.

“k |\J§_

St C

satharin

Facility:

5t. Catharines Site

1 Facility:
St. Catharines Site

Cancel

Cancel

5. Complete the required fields marked in “yellow” and with an
to the appropriate clinic location. Can click complete when done.

“uxn

to register the telephone visit

& Clinical Phone Call — m] X
=
Last Name: First Name: Middle Name: Preferred First Name:
Images [TEsTHUTRITION | [rezue | | | 1
Previous Last Name: Previous First Name: What was your sex assigned at bir...  What is your current sex?: ‘What pronoun(s) do you use?:
| | | Female Female She/Her

Birth Date (DD-MMM-YYYY): Age: Medical Recerd Mumber: FIMN:

02/0ct/1380 S| [aar | [nosasan | [-

Phone Number: Alternate Phone Number:

0 - | | |
—Provincial Health Card Information i

Health Card Available?: *Health Card Number: Version Code: Health Card Expiry Date:

‘Yes v| |oN u‘ ‘1;_34.444.333 | Pep— <.

Facility: *Building: * Inpatient/Ambulatory Unit: Previous Encounter Type: Encounter Type:

5C5 [scs Ml [coap | | Telephone visit Telephone Visit

*Service:

Respirology \/|

*Registration Date: *Registration Time:

18/0ct/2024 T |23 =

Complete Cancel
Ready NHSAMBRNLRA & : ct/2024 | 21:32 -
L I

niagarahealth

) Hotel Dieu
4 ‘~_Shaver

HEALTH AND REHABILITATION CENTRE



o TIP SHEET

M 0 N"A c H HOSPITAL INFORMATION SYSTEM (HIS)

6. You will receive the following message and click “OK”. You will get the following message asking
if you would like to open the chart. Click “Yes”.

Clinical Phone Call >

The following 5t. Catharines 5ite aliases have been assigned for
TESTMUTRITION, LEZLIE:

FiM: 22-006014
WVisit 1d: 22-007212

PowerChart

Do you want to open the chart?

Yes Mo

7. Launch into the patient chart and locate the powerform you would like to complete. This can be
done either through adhoc charting or through the vital sign drop down “carrot”.

Adhoc Charting
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TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

BB PowerChart Organizes for NHS Test0), Nurse - Ambulstory - 8 x
Tk Edt View Patient Chat Links Notificaions Navigston Help
Y Home 53 Multi-Patient Tesk List _1Message Centre  Patient List 53 Steff Assignment £ Dynamic Workdst i MyExperience £ Group Note &5 Referal Management £ Order Tracking Worklist s eCosch @ Cardiovasculsr
Msg: 0
Q ige @ C Q @ HDS ESPAN
i suspend Hext [ Calcutstor 5 AdHoc BIMedication Administration & PM Conversation = —j Communicate = 3) Medical Record Request + Add = @ Charge Viewer £ Disc & ] [EdiAware W Point Of Care Result Entry

Inbox  Prodies Pools

"ananaafux -joea

Ambulatory Organizer

Displey: | Last 14 Days i

= Inbox items (0)
Results
Resuts Y1
Documents
= Messages (072) ¢
Geners! Messages (0/2)

2 > Ppatents for: Bush, Keth J. MD ; Kzichman, Marc Jonathan MO ; Lowe, Danielle MD ; Mackett, MD, Robert L. ; fill SC Ortho MO's ; Young, Peter Gerard J MD -

= Work items (0)
Seved Documents
Papes Based Documents
Reminders

= Notifications
Sent ltems
Tash
Motity Receipts

3076 NHSAMBRNLPNO! 30-Oct-2024 1528 EDT

8. The ambulatory folders will show, navigate to your clinics appropriate folder.

Ad Hoc Charting - ZZONC, STRAWBERRYMILKMOB [m] be

Cath Lab
Cardiac Rehab
Diabetes

Geriatics

GIMRAC

GYNE Clinic

HDS Nursing
Infectious Diseases

[=]

&

&

=]

=

=]

&

=

£ Lung Diagnostic
£ Hedical Day Care
3 Minars/Ureloay Cliric
=

=]

&

=

&

=

=]

&

Ortho Clinic
Pacemaker Clinic
Outpatient Paediatrics
Pain Clinic
Plastics Clinic:
Prostate Diagnostic
Pulmonary Welkess
Stioke Prevention Clinic
E3 Thrombosis

£ &dditional 4ssessments

£ Intake/History

E3 Social Wark

£ Allltems

Chart Close

9. Now you can pick your clinic form or the generic telephone visit form.
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. Ad Hoc Charting - ZZONC, STRAWBERRYMILKMOB

& Ambulatory/Outpatient ™ [3) LDAP Procedure Quick Documentation
Cath Lab

Cardiac Riehab
Diabetes

Geriatric:s

GIMRAC

GYME Clinic:

HD% Mursing
Intectious Dissases

Medical Day Care
Minors/Liralagy Clinic
Ottha Clinic:

Pacemaker Clinic
Outpatient Paeditrics
Pain Clnic

Plastics Clric

Prostate Diagnostic
Pulmanar Welness
Stroke Prevention Clinic
Thrambasis

ditional Assessments

take/History

acial Work

&l lems

spoopooooooooogooooODOOD

o3

o]
&
]
]

Within the forms the buttons on the top are for the following:

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

[P) LDAP Procedure Quick Documentation - ZZONC, STRAWBERRYMILKMOB

[m] X

VEO[sFE e ¢ @E B

“Performed on: ’m‘ E' M ’W‘
I

P

* Surgical Procedur Allergies .

Outpatient Ciric \
Mark Al as Reviewed Filter by Status
[ 4 Add || [ Miodify ‘ [ 3 No Known Allergies || | i No Known Medication Allergies ‘ 2¥ Reverse Allergy Check

Substance Type Category Severity Reactions Interaction  Comments Source Reg|
No Known Medication Allergies Allergy Drug Act
< >

est Possible Medical History (BPMH) .

Add | ° Document Medication by Hx | % Check Interactions Reconciliation Status
* ' il 8 © Meds History @ Admission @ Outpatient

M | et AL Active Onder | Inacie Diders A1 Actve Medicaions, Al macie Medcatons 24 His Back Shom Mere Orers,
[] [¥ [B[orderName =~ Status  |Dose .. |Details [Ordering Physiciar ~
4 IV Solutions/Infusions
4 Active
[N=] sodium chloride 0.9%  Future Total Volurme (mL): 1,000, SOLN-1Y, V-CONTINUOUS, 10 mL... Salib, Mary
intravenous solution ... K

[NN=] sodium chloride 0.9%  Future Total Volume (mL): 1,000, SOLN-IV, IV-CONTINUQUS, 10 mL... NHS Test01, Physi

intravenous solution ... TKVO - Medical Oncolog

[NN] sodium chloride 0.9%  Future Total Volume (mL): 1,000, SOLN-IV, IV-CONTINUQUS, 10 mL... NHS Test01, Physi

intravenous solution ... TKVO - Medical Oncolo

M @ & sodium chloride 0.9%  Ordered Total Velume (mL): 1,000, SOLN-IV, IV-CONTINUQUS, 10 mL... NHS Test01, Physi
TKVO

intravenous solution .. - Hospitalist
M @ & sodium chloride 0.9%  Ordered Total Velume (mL): 1,000, SOLN-IV, IV-CONTINUQUS, 10 mL... NHS Test01, Physi
intravenous solution TKVO - Hospitalist
M @ é» sodium chloride 0.9%  Ordered Total Volume (mL): 1,000, SOLN-IV, IV-CONTINUQOUS, 10 mL... NHS Test01, Physi
intravenous solution TKVO - Mediical Oncolot
4 Medications
4 Active
M @ & acetaminophen Ordered 630 mg = 2 tablet(s), PO, TAB, once, First Dose: 10/23/24 14:... NHS Test01, Physi
30 minutes pre-transfusion - Hospitalist
W [ s K cosuntranin Ordered 025 ma = 1vial IV INI once First Dose: 10/23/24 13:46:00 F... NHS Test01 Phvsi ¥
>
& Details

Show Sign Confirmation
By NHS Testdl, Nurse - Ambulatory

~

In Progress
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[ [ |
M 0 N"A c H HOSPITAL INFORMATION SYSTEM (HIS)

¥ - Submit
@ - Save but NOT Submit, when you use this you can reopen your forms in Form Browser. Double

click the forms to reopen and continue charting.

1B ZZONC, STRAWBERRYMILKMOB - 1105450 Opened by NHS Testl, Nurse - Amibulatory = - o x

Tsk Edt View Patient Chet Links Notficstions Options Help

(3 Home &3 Multi-Patient Task List _1Message Centre ) Patient Lizt 43 Staff Assignment £ Dynsmic Workiist £ MyExpenence §j Group Note 15 Order 9 #6 eCoach @ Card
L Msg=0 (iif

@ Oracte Bridge @) Clincal Education €} Service Desk Help @ HDS ESPAN

FTesr Off fSuspend ] Ext [ Catculator O AdHoc IMIMedication Administration {.., Specimen Collection & PM Conversation ~ —f Communicate = (1) Medical Record Request 4 Add ~ @ Charge Viewer & wC -] [Eiaware W Point Of Care Resul Entry

ZZONC, STRAWBERRYMILKMOB t B Fecent = — -

ZZONC, STRAWBERRYMILKMOB MRN:11054590 Allergies: No Known Medication Allergies Attending:Jany, Mark J. LocSC LDAP: ExamRm 7
Admin Sex:Female DOB:15/Apr/1997 Age:27 years Dose Wt:<No Data Available> HON-ON 7846-984-564
Status: <No Data Available> Isolation: <No Data Available> Alerts:No Alerts Documented Recurring FIN: 22-006023 [Visit Dt: 2024-Oct-29 18:31:25] Loc: SCS

< ~ & Form Browser

Sotby: | Date

5 Wednesday, October 30, 2024 EDT

B 15:45 EDT LDAP Procedure Quick Documentation In Progress) - NH Test

£ Tuesday. October 124 DT
far H

CI7E NHSAMARNI DAY | 3001304 1648 ENT

Vital Sign Drop Down Carrot:

1. When in your patient chart, select Outpatient View if not already open.
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Y Harme. 58 Mult-Patient Task it 1 Meszage Centre {f Patient st 53 Staff Assignment

[ ZZTEST, AME - 11000218 Opened by NHS Testd], Nurse - Ambulstory
Edt View Patient Chart Liks Motfications Navigation Help
{ (3 Home & Multi-Patient Task List _{Message Centre ) Patient List 52 Saff Assignment [ Dynamic Worklist s MyExperience.

@ Oracke Bridge @) Clinical Education @ Serice Desk Help @, HDS ESPAN _
£ Tear Off {8 Suspend 3] bt ] Calculator 8 AdHoc

MRN:11000218

DOB:D4/Apr/1989
"Code Status: <No Data Ava Isalation: <No Data Available>

¥ = & Outpatient View

LY IR 1 IR N jeed

Oumpaeant

Chief Complaint

eCoach @ Cardi

Allargics: Allargics Nat Recorded

Medication Administration i Specimen Collection 3 PM Conversation = i Cammunseste = 1] Medical Record Request + Add = (@ Charge Viewer £ Discern Reporting Partal & C

Dese WE121.000 kg (30-Jul 2024}
Outpatient FIN: 22-003269 [Visit Dt: 2024-Jul-10 08:

o o —r
o » Histories
e ke s [ =

Jro—

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS

3 itoware (i Peint OF Care Result Entry

Seawchuatin swoweD 1] [

presre =
P e vai
e —)

e s nsomplete | Comphon accharon
vital Signs v [ mtree [ (WllT) -
= n
- o

Labs
Primary Labs
w1 -
e 20
i ave =
fraschorin %

Now navigate to the Vital Signs section, here you will locate the “carrot” icon

(B0 ZZ7EST, AMB - 1000218 Gpened by HHS Test, Nure - Armbulsory
Bt Viw Pt Chat Liks Nodcaioms Negolon Help

eCoach @ Cards "

Dynamic Worklist i My

MRN:11000218
DOB:D4/Apr/1999
Isolation:<No Data Available>

A Outpatient View

HREARIRA [ -|leed

[ ———

Chief Complait

Allargics: Allargics Nat Recorded

I Record Request + Add = @ Charge Viewer £ Discer Regorting Portal & C

Attending:Corner Test, Labaratory - AP Pathologist Carner... Loc:SC PL
Dese WE121.000 kg (30-Jul-2024)
Outpatient FIN: 22-003269 [Visit Dt: 2024-Jul-10 08:35:00] Visit Reason:

P ] - O

3076 NHSAMBRNLPNO1 30-Oct-2024

3 itoware (i Peint OF Care Result Entry

> Histories
+
= —_ -
St sncateo 7] [
+ Add
ey
webel
oot e
+
-
+ Add
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MONARCH

3. From the drop-down list, select Telephone Visit.

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

Handover % Ambolatory Community W... X 90
Vil sans e
No Results Found Infectious Diszasz Amb
PDAP Procedurs Quick
Labs Documenation |
Froeture Clini |
Mo resuls found Documentztion

4. Document your patient encounter. On the telephone visit form you can add the caller name and

EN

number by searching with the

and finding the clinicians name. Once you complete the

telephone visit click the green checkmark v to complete the documentation

' Telephone Visit - TESTNUTRITION, LEZLIE

vEO| YR+ v @ER
*Performed on: |13f0cb"2024 |E|7||21:43 |E EDT

Telephone Visit

Telephone Visit |

Caller: Caller Telephone #:

|Leduc. Lezlie | || |
Telephone Visit Note:

[segoe Ul e v @ sm@ BUZS EE=

5. This will document the power form in the chart and register a telephone visit as an encounter.

Outpatient View

&k Add ~ il Submit ‘ iy Forward [l Provider Letter | 'Mcclif}-‘ LI & A 1 s
MAR
List

MAR Summary

Advanced Filkers |

vl |

Service Date/Ti... *  Subject Type
2024-0ct-1821:43:00  Telephone Visit  Telephone Visit - Text  SCS

Interactive View and &0 Dizplay : |A||

ies and Interventions
Facility Author Contributor(s) Status

NHS Test01, Nurse - Ambulatory  Auth (Verified) I

33

) Hotel Dieu
~

niagarahealth J( "\ Shaver

HEALTH AND REHABILITATION CENTRE



i TIP SHEET
M 0 N c H HOSPITAL INFORMATION SYSTEM (HIS)

Age:dd years
Alerts:No Alerts Documented
Custom Information: TESTMUTRITION, LEZLIE

Dose Wt:<No Data Available>

HCN:ON 1234-444-888
Telephone Visit FIN: 22-006014 [Visit Dt: 2024-Oct-18 21:31:26] Visit Reason: <No - Reason for visit>

* || |visit Type |Locat\on ‘Admit Date |Dis(harge Date |F\N |Servi(e |Visit Reason
Telephone Visit MF GAC 18/0ct/2024 08:13:27 22005931 Ambulatory
Outpatient 5C CLNU 17/0ct/2024 16:01:45 22-005320 Ambulatory consult
‘ PTerey ST LUy pranes )
Telephone Visit 18/0ct/2024 21:31:26

22-006014 Respiroloay

6. Decision support and clinical managers will be able to pull reports on the number of registered
telephone visit encounter for a Clinic area from this data.

. O Hotel D ”
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