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PDAP — DAY IN THE LIFE

Clerical Staff:

1. Navigate to Work Queue Monitor, this can be done two ways:

a. Through your App Bar, locate the purple icon with two pieces of paper.

@l g
® OLe

Through Powerchart you can open your Scheduling Appointment Book, within the
appointment book locate the purple icon in the top banner bar.
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2. When in Work Queue Monitor, select the tab corresponding to your department’s queue (e.g.,

Ambulatory Clinic). You are now able to see all of your incoming faxes on the left window pane
they present in chronological order.
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+ CPDI Work Queue Menitor

Task Work ltem  View Help
& |5 =] & g Filters: - | 9 Search

Scheduling  Ambulatory Clinic test l 5C5 Renal Clinic WFCC Unknown Queus

Person Name Heatth Card Number |Date/Time Hapsed Time | Status Reason
SCHED, AAINA 2222012345 2024-Jun-03 13:57 148d Thr In Process
SCHED, AAINA 2222012345 2024-Jun-03 13:57 148d Thr Available
ZZREHAB, WQMREFERRAL 5386453575 2024-Jun-03 13:57 148d Thr Available
2024-Jun-17 10:04 134d 11hr In Process
ZZZTEST, REG 2024-ul-290%:29 92d 11hr In Process
2024-Jul-3112:29  90d 8hr In Process  Awaiting Physician |
ITTEST, OMC TEST 1258945687 2024-Jul-3112:30  90d 8hr Supplemental
2024-Aug-1913:12 71d Thr In Process

2024-Aug-1313:13 71d Thr Available
2024-Aug-1313:13 71d Thr Available
Rhogam Pt List 16/09/24 2024-Aug-1913:13 71d Thr In Process

The document cannot be found. Try again later, and contact your support team if this problem

2024-Aug-1913:18 71d 7hr Available é
2024-Aug-1913:40 71d 7hr Available <
2024-Aug-1913:41 7T1d Thr Available
2024-Aug-1913:41 71d7hr Available
20240ct-1012:34 15d Bhr In Process
v
< > e >
lems 1-16 Page[ Tl KRB OGS S

NHSCLERKO1 | C3076

16 Total ltems in Queue

- Single Click on each work item for a quick view.

- Double Click on the thumbnail to the right of the preview pane to preview a page, or use the
blue arrows at the bottom of the preview pane.

3. Now select the item you will associate your referral with, to do so click the work item you want

to work on. Double click the highlighted work item.
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4. The Add/Modify Work Item window will now open. Within this window you will search the
patient using the patient and magnifying glass icon in the top left-hand corner.

Locat
s w
[Farios =
Sobiect
E—
Pricey

Fendre

Scheduling Fequest List

Referring physiciar

~ GMTE50 -

Sign date

health

RaE-oGas %

®O-av@

) Hotel Dieu
4 ‘~_Shaver

HEALTH AND REHABILITATION CENTRE



TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

5. Search for the patient by entering the patient’s details (last name, first name). Click search.
Note: The more information you enter, the more accurate your results.

*When you find the correct patient be sure to select ALL ENCOUNTERS. *

4, Patient Search X

- |

Birth Date

Name Pronouns  §5N  MRN Sex

ZZONC, STRAWBERRYPIE | SheHer | | 11054513 0B/0ct1999

Name:

|ZOFIC. strawberry |

— ZZOMNC. STRAWBERRYMILKMOB She/Her 11054590 Female 15/Apr1997 27 Years
ZZONC, STRAWBERRYJAM She/Her 11054589  Female  10/0ct2000 24 Years
| | ZZ0MC. STRAWBERRYICECREAM He/Him 11054438  Male 02/0ct2001 23 Years
SSN: ZZOMC, STRAWBERRYCAKE He/Him 11054374 Male 10/0ct2000 24 Years
| | ZZ0MC. STRAWBERRY ShelHer 11054358 Female  08/0ct2000 24 Years
Birth Date:
[ — -]
Sex:
FIN
| | Enc Type Enc Type(s) Med Service  Facility RegDate Disch Date ~ Removal Date

| Recuriing || Oncology __| 5C3 [

22-005878 2024-Oct-16 15:05

I fee

OK | Cancel lAIIEnDDuntersl!

You will notice no MRN or FIN number will populate, this is intentional as we do not want to associate this
referral with an encounter yet until it is accepted, this is just the initial intake.

***¥|F THE PATIENT IS NOT BUILT INTO THE SYSTEM***

- Navigate to Conversation Launcher in your App Bar or in PowerChart

E] NMHSCLERKD1.C3076 X
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Ambulatory Organizer

Davview

‘ Octaber 30, 2024 Patients far; Bush, Kaith 1. MD ; Kalchman, Marc Jonathzn MD ; Luwe, aniele MO ; Mackett, MD, Robert L. ; il 5T Orthe MD's ; Young,

Then select OP Ambulatory Registration and select OK
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L, Person Search X

Health Card Number: No persons found.

Last Name:

First Name:

Historical MRN
Birth Date (DD-MMM-YYYY):

e prree i

Sex:
| v
FIN:

Phone Number:

Deceased?:
| v]

Search Reset

OK Cancel Preview Add Person

- Now the organization window populates. For Facility Name, it cannot use abbreviations, Faculty
Alias can ie. SCS. Select OK.

# Organization s
Select the facility andlor client to which the encounter should be
registered
Facility Name  Facility Alias
[ |
Facility
oK Cancel

- The registration page will pop off after requiring more extensive info, complete this and select
OK. You can now complete the previous steps which involved searching for the patient.
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® Add / Modity Person - o x’

Last Hame: Fist Name Midele Mame: Prefered First Hame: Previous Last Name: Previous First Name: - What was your sex assigned atbir.. - Whatis your current sex?
2ZTEST oy [ | v| [Femate
Birth Date (DD-MMM-YVYY] Age: fedical Re
03/44/2000 BRNE |
ith Card Availab Heal s Health Card Exgiry Date (DD-MM. VR Cod
I oN [ | [ 3

Religicn: Place of Worship: Fundraising Opt Out:

ok Cancel

6. You can now modify the details on the left-hand side of the window that are applicable.

Location: Can be modified using the building icon beside the box.

Location:
NS #

Subject: Since many forms will be called “Referral Form” it is highly recommended to rename the subject
line to be clinic specific.

Subject
Referal Letter

Selecting Document Type: Click “Document Type” drop down arrow. Scroll the list, find the Referral Form
Type, and click on it to populate the field.

Click Status Drop-down Arrow: Scroll down further to the “Status” drop-down and select “Complete”
for the status.
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Status:

Complete | w

Awvailable
Canceled

Clari
Complete
Supplemental
Comment:

Edit the “Date of Service” if desired.

7. When documentation is complete, select OK.
8. Now when navigating back to Powerchart and opening the patient chart, this form will be visible
under Documentation.

Opened by NHS Test

(BB ZZONC, STRAIWBERRYMILKMO - 1105 rie - Ambulatory

Tsk gt View Patient Chet Links Notficstions Documentation Help

(3 Home 53 Multi-Potient Tezk List _Messoge Centre § Patient List 53 Staff Assignment £ Dynamic Worklist £ MyExpenence Fy Group Note £ 5 Order 9 i eCoach @ Cards
Msg=0
@ Oracte Bridge @) Clinical Education € Service Desk Help @ HDS ESPAN
2 ear Off {fSuspend M it [ Calculator Y AdHoc IMIMedication Administration |, Specimen Collection & PM Conversation ~ —f Communicate = (1) Medical Record Request 4 Add = (@ Charge Viewer - ] Eiaware W Point Of Care Resul Entry
ZZONC, STRAWBERRYMILKMOB - v recert - S -
ZZONC, STRAWBERRYMILKMOB MRN:11054590 Allergies: No Known Medication Allergies Attending: LocSC LDAP

Admin Sex:Female DOB:15/Apt/1997 v Dose Wt<No Data Available> HCN:ON 7846.984.564
“Code Status: <No Data Available> Isolation: <No Data Available> PreReg FIN: 22-006311 Loc: SCS
¥ < * & Documentation 53 Fullscreen
2 #Add - JPreview
tist “
Display - Al Advanced Fiters te | & NestNote
= Disgtar- Al Aovrcasthen 3 NeeNao
Documentation + ndd
+ Add A
gres. + Add ol
o
incal Mk + add
hot
U + Add
: "
Pat
wET-TARIO 2R

Now that the documentation has been added to the patient chart. We can create an inbound referral to
add it to the clinic’s referral list.

9. Navigate to Referral Management from the top banner bar.
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Tk it § potent i = B Dyarve Werkdst [ Mylspesince. B Group Note. B Referol Managernent 5 Ordes acking Workst I eCooch @ Coriovaseur

f

 Add + @ Charge Viewer ¢

Ll Oxtober 7, 2024 23 b paents for: SCPain Cinic ; WS GMRAC ; WS Minor Procedure Room ; i WS Ortha MO's ; WS Urology Cinic ~

3076 NHSAMBRNLONGT O7-Oct-2024 1200 EDT

10. Ensure the correct worklist is selected, each clinic should have an Originating and Receiving list.
For this you can select either list as we will be creating an Inbound Referral.

B PowerChant Organizer for NHS Test01, Nurse - Ambulstory - a x
Tosk  Edit View Patient Chat liks Natficaions Maigatien Help
(G Home 3 Mubi-Patient Tosk Uit |3 Message Centre 3 Patient List &2 Saff Assignment 5, Dynamic Worklit £ MyExperience i Group ote £ Referal Management 5. Ondes Tracking Worklist i eCoach @ Cordiovascular

00, s

@) Dracle Bridge ), Clinical Education @) Service Desk Help €} HOS ESPAN

& PM Conversation * —§Communicate = ) Medical Record Request 4 Add ~ & Charge Viewer £ Discem Reporting Portal & Conversation Launcher ) Scheduling Appointment Book [E3iAware [ Point Of Care Result Entry

o vecer - [

11. If you do not have the correct worklist to add a worklist select List Maintenance.
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(B0 PowerChart Organice for NHS Test, Nurse - miulaory

Tesk  Edt View Patient

3 Heme 58 Mult-Patient Task List 1 Message Centre {f Patient List 52 Staff Assignment i Dynamic Worklit i Myfxpeence £ Group Note £

© Msg=0

@, Oracle Bridge @) Clinical Education ) Senice Desk Help @ HDS ESPAN
B suspend Bt T Cabeul

Referral Management

Patient  Chart

TEST, LEZLIE sugs F

STESTMOU, OKSANA 52y

TEST, LEZUIE B ¥

“TESTMOU, OKSANA Sty

ZZAMBURATORY, TESTONE sy F

“TEST (62U W #
“ZETEST, JAYHE Wis P
SYSTEMTEST, AMBONE 29
SYSTEST, VENO 44 4

“ZETEST, JAYME wys ¢

B0 PowerChan Organizes for NHS Testo, Nurse - Ambulatory

Q) Oracke Bridge @ Clinical Education €} Service Desk Help € HOS ESPAN
B suspend M Bt [ Catcutator HgAdHoc

Links  Notfications Navigation  Help

Links  Motficstions  Havigatien

g AdHoc ImIMedication Administiation

P

suosrane

L Upiacad Do

12. Then select +Add, here you will inpu
for the List Type.

(4 Home 5 Mul-Petent Tesk List 3 Message Centre {f Patient st 53 Staft Assignmenst. £ Dynamic Workist £ Mytaperience. [ Group Note

& PM Conversation = 4 Communieste = 1) Medical Record Request + A
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ListType sort ® Newest to Oldest
Originating ~ | Update Date ~ | 0 oldesto Neweat ] Defauit workist

Cancel

13. Then select Refer from Location, and input your clinic, click the name of the clinic then click Add.
Then press Save.

* Name ListTy Sart
e ® Newest to Oldest

Originating ~  Update Date T O Oldestto Newest

[ Default workist

Selected Locations

St. Catharines Site.

Welland Sice No Selected Locations

11

| ~Hotel Di
niagarahealth >(’\ Shaver

HEALTH AND REHABILITATION CENTRE



TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

List Maintenance

® Newest to Oldest
PDAP Orginating Originating Update Date 0 Oldest to Newest [ Defauit Worklist
* Refer From Location Available Locations Selected Locations
——
Status. e
'SCORTHO (Ambulatory)
prery SCOVRER (Ward)
Referl Toe ‘SC OVRF2 (Ward)
SCOVRF3 (Ward)
e
o= SCOuRFS (viard)
_—
bl No Selected Locations
'SC OVRFE (Ward)
» SCPA (Ambulztory)
e
€ PACECL (Ambulatory)
‘SC PAIN (Ambulatory)
'SC PAPAED (Ambulatory)
'5CPDODU (Ambulatory)
e
‘SC PERIOPIP (Ward)
'SC PFT (Ambulatory)
CPLAS (Ambuistony]
'SC PREIN (Ambuistory)
'SC PRT (Ambulatany)
‘SCPTHQC (Ambulztory)
'SC RAD (Ambulatory)
e e .
Cancel
14. Now when in your correct worklist, select Add Inbound Referral.
(B PowerChart Organizer for NHS Test01, Nurse - Ambulatory - o X
(Y Home &3 Multi-Patient Task List _—1Message Centre 7 Patient List 3 Staff Assignment §, Dynamic Worklist £, MyExperience §; Group Note i s Ordes 9 fs eCoach @ Cardh i
Msg=0
Q) Oracie Bridge (€} Clinical Education () Service Desk Help () HDS ESPAN
BSuspend et J Cokculator T AdHoc MMMedication Adminitrstion & PM Conversation = i Communicate = i) Medical Record Request 4 Add = (@ Charge Viewer & @c Launches 88 Sched idware (I Point OF Care Resut Entry

3076 NHSAMBRNLONO! 31-Oct-2024 10:26 EDT

15. Now you will add the patient using the Add Patient button.

niagarahealth
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16. Now you can input the Documents/Case Details.
a. To add a document, select the Add button to the left of the patient documents.

o TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

NS Testor, Oncology Reg/Sched Cer
NS TestL, Oncology Reg/sched Clrk

o Dosument Selacid

b. Now in the Case Details tab, input all yellow fields and anything else applicable.

Medical Service: Ambulatory

13
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Add Referral - ZZONC, STRAWBERRYMILKMOB 04/ 15/ 1997

2. Documents | Case Details
Documents Case Detzils |

*For Refer to Provider, since we are just adding this to the clinic and there is not a specific provider yet
since we have not accepted/rejected we will refer to a location. Complete the following:

- Select the magnifying glass to open the Provider Search

- Then select the drop down beside Search by: here you will click Practice.

| - Salact -
, Search by:

Practice

14
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Qualifiers:
Search by Precice
| Prostata Diag Assessment Prog 5C5 Urokegy
- Click the clinic and Select Accept
17. Now review the details and select Submit.
& Unas Assi

Ty Iy S
.
Pendng Acceptance
Case

Attached Documents
ssssss Bushor

Referral Type

) Lo [oo]

niagarahealth
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Nursing Staff:

1. Navigate to Referral Management from the top banner bar.

Tesk  Edit View Patent Chat Links Mtficsions Mavigston Help

G Home. 3 Multi-Patient Tesk List 3 Message Centre  Patient List 53 Staff Assignment. £ Dynamic Weridist B Mybrpesience K& Group Mot £ Referral Management £ Order Tracking Workist £ eCosch W Cardiovascular

& PM Conversaion = Communicate =

) Megfcal Record Request  Add = (& Charge Viewer 3 Disct Elitware [# Paint Of Care Resul Entry

Inbax Prodes Pools 4 aaux -|oed

Ambulatory Organizer ==

Display: | Last 14 Days ] [-

= Inbox Hems (1) Day View Calenda Open Items (1
Resutts
Results FY1
Documents

= Messages (1/2) ¢

Genersl Messages (1/2)

1 October 7, 2024 T3 b patients for: SC Pain Clinic ; WS GMRAC ; WS Minar Procedure Room ; fll WS Ortho MD's ; WS Urology Cinic ~

- Work Items (0)
Saved Documents
Paper Based Documents
Reminders (0]

- Wotifications
Sent tems
T
Hoify Receipts

Ha Patients Found

3076 MHSAMBRNLENOT 07-Oct-2024. 12:00 EDT

2. Ensure the correct worklist is selected, you will select the clinic’s Receiving list.

Here you will see the referral sent by the clerical staff, it will be shown in a Pending Acceptance status.

Rafarral Managemant

# LaE""jesa

[Ra—

e ] ][] [ poremmaree A% i Aol

owe tomnisoiom | Lstbamita v | sws — Rty e P PRPRRPEN rom sty oun
STR—

T7ONC, STRAWBERRYMILKHOR 17y ¢ Fpv— peeve—— [ —— P
- \ L/1072004 00:00

3. Clicking the white space beside the patient name you can open the referral and review its details,
any attached documents, and add in any applicable comments.

16
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stient  Chart  Links  Hotfications  Mavigation  Help

ot Task List 1 Message Centre f Patient List 52 Staff Assignment E; Dynamic Worklit £ MyEsperience £ Group Note B Referrsl Management i Ordes Tracking Werkist G eCosch @ Cardiovaseular

) Oracke Sridge (@) Clinicl Education (@) Service Desk Help (€} HDS ESPAN
{Bsuspend #f bt 3 Caicuator 9 AdHoc WIMedication Ademinstration & PM Conversation = < Communicate = 5] Medical Record Request + Add ~ & Charge View
zZ0 YMILKMOB

e 3 Disce Repo - her 8 Scheduing Appointment Book [Eliéware [ Point Of Care ResutEntry

Referral Management

ARaARAL[m_jeed

[rar—

e O R ] [2] [imvarars |
[

ZZ0NC, STRAWBERRYHILKHOB 27yr3

Case Detals

Amondyery e

Patient Information

4. You can also review the patient’s chart by selecting their name in the referral management table,
their name acts as a hyper link.

ZZONC, STRAWBERRYMILKMOB

Rafarral Managemant

ARARAA [ -|eed

[ e—

Eloir—=—]

P Rouesad St v uslbamite v | Saus Pty Rerad iy R To hespad To e oy S By D

TZONC, STRAWBERRYHILKHOB 75 W 113 Parding Accagance T — Prosa Diag Acsmsma: P 555 Ay
- T2 o

5. You can now Accept or Reject the referral.
Accepting

6. Select Accept to accept the internal referral.

Patient, Test
Syrs Female DOB: OCT 26,2013 MRN: 10000655 FIN: 20000670

Please Accept or Reject the referral. ‘ Accept ‘ | Reject

stztus: Pending Edit & Unassigned
Substatus: Pending Review Edit Clear

to me Assign

nber: 12062
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In PowerChart (PowerChart.exe), the system prompts you to create an encounter or select an
existing one. For your clinics, you will mostly create a new encounter.

7. To create a new encounter, select the Create option in the Encounter Information dialog box.
For the encounter type select PreReg, then select a Location, and press Submit.

X

ZZTEST, OREO

34yrs Female DOB: 26 APR 1990

Please Accept or Reject the referral.

sws: Pending Acceptance edi

Substatus: == Edit
Summary Comments Documents (1) Insurance Scheduling
Case Details

MRN: 11001448

Medical Service Referral Reason

Ambulatory test

Refer from Provide Refer from Location

Refer to Location
General Internal Medicine Rapid
Assessment / GIMRAC

Refer to Provider

Patient Information

Encounter Information tome Assign
® Create U Select Encounter |
| mber: 244440
*Location
[sc aMRrAC v
<
Su it Edit A
Telephone Visit
Codified Reason Treatment to Date Referral Type
Referral Written Date Requested Start Date Service By Date
10/22/2024 -
Priority Instructions to Staff Order Comment
Next available appointment
v

An encounter is created and associated with the referral case, then the status of the referral case is

updated to Accepted.

ZZTEST, OREO
34yrs Female DOB: 26 APR 1990

Status: Accepted Edit
Substatus: —- Edit

a Unassigned

MRN: 11001448

Assign to me  Assign

Case Number: 244440

~

Edit

General Internal Medicine Rapid
Assessment / GIMRAC

Patient Information

Summary Comments Documents (1) Insurance Scheduling
Case Details
Medical Service Referral Reason Codified Reason
Ambulatory test -
Refer from Provide: Refer from Location Referral Written Date
- - 10/22/2024
Refer to Provider Refer to Location Priority

Treatment to Date Referral Type

Requested Start Date

Service By Date

Instructions to Staff Order Comment

Next available appointment

Preferred Method of Contact Home Phone Mobile Phone

Rejecting

Business Phone Home Address

1. Select Reject to reject the referral or indicate that a referral sent was rejected.

niagarahealth

) Hotel Dieu
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Patient, Test
Syrs Female DOB: OCT 26,2013 MRN: 10000655 FIN: 20000670

Please Accept or Reject the referral.

status: Pending edi & Unassigned
Substatus: Pending Review Edit

2. Enter a codified rejection reason, and, optionally, a free-text rejection reason. The system
updates the status of the referral to Rejected.

Reject Reason

*Reason

Comment

Submit Cancel

The referral status is updated to Rejected.

3. Now you inform the provider of the rejection reason, a provider letter would be used

. Click on
the black dropdown next to Communicate and select Provider Letter.

Tk Bt Veew Patie Chan Links Notificstions TimeScdle Options Help

(8 Home  MyEpmience. [ Ambistory Orgence £ Aulctes Copy § Patiert Ut 9 Cardiovascdar ) Cae Selecion £ Dynenic Workiat (3 Schecide Percperatve Trcking

T Tow O suspand 3 Charges 5 Chorgs Ertey Bt [ Gttt

[510AZ ZI0A () Bedboard @ Bridge @) Chnical Connect @) Chricel Edhucation ), Service Desk Help @ HDS ESPAN
adoc s Specimen Collection & PM . - 4Rt Copy L 4 184+ [T] Craste PHI i, Patient Phacroacy [El swace
— [— A ———
Pomaire =
T s

Ansesthesiology Reside...Loc:SC MINGR
Dose Wt:<Na Data Auailable

Alerts:No Alerts Documented

= A Resubts Review

HCN-ON §542-198-755
Outpatient FIN: 22-000436 [Visit Dt: 2024-Jun-26 18:14:00] Visit Reason: Test

Recent Results Defvery Becord  Ambuistory Lab- Recent Lab- Eended Pathology Microbislegy Disgrostics  Vitals - Recent  Asessments - Provider View | Vials - Etended  Assessmen
Flomshast; | Guick View

| [ Procedure sutection | Levet

Mo Pt Fourd
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TIP SHEET

c H HOSPITAL INFORMATION SYSTEM (HIS)

Communicate ~ ] Med
Message

@
Reminder
& Patient Letter
2| Provider Letter I

4. Search for and select a provider from the Search for Provider list, or select a provider from the

Favorite or Recent Recipient tab. If you need to manually enter a recipient's click Add Freetext
Recipient. The provider is added to the Recipient list.

Provider Letter Recipients

Select Provider

e [ Referring Physician
Declined, Provider INHS Test01, Physician - Medical Oncology/Hosmatology

Search for Provider

Internal - Ir
Favorite (0)
Favor... Prefix First Name Last Name Credentials Mode Details

There are no items to show.

= Add Freetext Recipient

Recipient
Favor... Primary Prefix  First Name Last Name™ Credentials  Mode Details™ More Delete
There are no items to show.
4 Other Actions —
Forward for Print  To*: Ik
Comments: | foceRange
(Limit 255
*Not Printed On Letter
oK Cancel

5. Select a cell from the Recipient list and update the provider's information as needed.
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Provider Letter Recipients X
Select Provider
[rcp [ Referring Physician
Declined, Provider MNHS Test01, Physician - Medical Oncology/Haematology
Search for Provider
Internal ~ | &
Faworite (0)
Favor... Prefix  First Name Last Name Credentials  Mode Details
There are no items to show.
o= Add Freetext Recipient
Recipient
Favor.. Primary Prefix  First Name Last Name* Credentials ~ Mode Details™ More Delete
¥ Physician - Medical On... NHS Test01 Fax w ®
Fax
Other Actions
Forward for Print  To*: |@t
Cormments: |
(Lirnit 255)
*Not Printed On Letter
QK Cancel
6. Click OK. The Create Letter dialog box is displayed and you can input why the referral was
rejected. When complete select OK to send the provider letter.
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Enter any appropriate text

A | SweRs | providerLetter ¥ | toinclude in the letter.
[ ] Transition of Care Lo —-—
BIEERE Y % BUZS EE= Heilw
v
Results [ dd Results
Result Name ) Curent Result_Date B Previous Resuft Date Previous Result Date Previous Result Date Reference Range

There are no items to show.

v

Iy ok Cancel || Preview

7. Within the provider letter there is an autotext icon.
8. Within the auto text “library”, there are three functions.

Bf Manage Auto Tex o %

7] Show Auts Text Notfcatont

S— Edt... Dugicate... || Deete
Abbreviation = Description i
MHA- CAPS-Depositon Adult Outpatient Referral Disposition Letier
MHBA- CAPS-Deposition1  Adult Outpatient Referral Disposition Letter Mental Health and Addictions

Dear Referring Primary Care Provider
We are unable to process your referral and book your client due to the following reason(s)

Client contact information is incomplete (telephone number or address is missing)
Client declined

Client phone number not in service

Client did not return messages

Reason for referral is not completed

_ Client risk section is not completed (i.e. Threat to self, attempted suicide, risk of violence)
This section must always be completed

_ Medications are not indicated / completed

_ Health card number is not valid

_ Referring primary care / billing number is illegible

~Referral is illegible

Please update the referral / complete the missing information and fax back to
905-704-4420 OR please have your patient call Ext. 49463 to book their appointment

a. “My Phrases”-contains the auto texts you have created.
b. “Public Phrases”-contains all model auto text that are built in Cerner.
c. The “Add/+” button -allows the user to create a custom auto text.

The following are currently built out as PDAP Autotexts.
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Charting For PDAP

Initial Intake, since most of the intake pertaining to your clinic occurs on the phone, you would utilize PM
Conversation.

The use of PM Conversations: Telephone Visits is for patient interactions that are not booked
appointments, but need to be logged as visits for the purpose of keeping statics on the amount of time
staff are spending with patients. This feature is to be used for any patient telephone interaction over
5mins in length that is not a pre-booked telephone visit.

1. From the home page on the screen choose PM Conversation and Telephone Visit.

1, Nurse - Ambulatory
t  Links Motifications  Mavigation Help

=1 Message Centre ;(\ Patient List &3 Staff Assignment & Dynamic Worklist B MyExperience &5 Group Mote &G Referral Management

n () Service Desk Help (€} HDS ESPAN _

gAdHoc Il Medication Administration Specimen Collection | & PM Conversation ~ —{ Communicate ~ ] Medical Record Request

Bed Transfer
Discharge Encounter
Infection Control

ml

OP Ambulatory Registration

Ambulz =
Telephone Visit
Update Alerts
Day| View Encounter Open Items (0)
Clinical Documentation
4 October 18, 2024 20 P patients for: W N

2. Type patient name in the search field and click the search button.
3. Once you find the patient click Add Encounter to make a telephone visit encounter.

NOTE: if you do not find the patient, connect with your Ward Clerk to ensure patient information
has been entered in the system.
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@, Person Search X
| v” ‘ A1 MRN Patient Name Health Card Number VC Sex Birth Date (DD-MMM-YYYY)
Patient Last Name: 11054541 | TESTNUTRITION, LEZLIE | 1234-444-888
|1e5t ‘ 11001524 | TEST, LEZLIE 12 3456 7890 Female | 02/0ct/1970 g

Patient First Name:

|\ezlie ‘

MRN:

Birth Date (DD-MMM-YYYY):

Jo— oE

< >
Sex:
| ~ ‘ Facility MRN FIN Visit Id Patient Type Reg Date (DD-MMM-YYYY) Expected Date
. [scs | 11054541 [ 22005050 | 22007145 [PreReg [

NFS 11054541 22-005931 22007126 Telephone Visit = 2024-Oct-18 08:13 2024-Oct-18 09
| ‘ SCS 11054541 | 22-005920 22-007115  Outpatient 2024-Oct-17 16:01
Phone Number
| |
Deceased?:

-
vi|<€

OK ‘ Cancel ‘ Preview Add Person [ Add Encounter |

4. Select the facility to which the encounter should be registered
Facility Name: Is the Name (ie: St Catharines)

Facility Alias: Is the Short Form (ie: SCS, NF, WS, FE, PC, HDS)

24
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s L L L il e

i} Organization o
) Org 4 Organization x
Select the facility andior client to which the encounter should be

registered. Select the facility andior client to which the encounter should be

registered.

bl

Facility Mame | Facility Alias |

Facility Mame]| Facility Alias

St ‘ @, |3,:3 | Q| -

St. Catharin

Facility: 1 Facility:

St. Catharines Site

Gancel e
T 1

to register the telephone visit

5t. Catharines Site

“uxn

5. Complete the required fields marked in “yellow” and with an
to the appropriate clinic location. Can click complete when done.

& Clinical Phone Call - m] X
[
Last Name: First Name: Middle Name: Preferred First Name:
Images [TEsTRUTRITION | [Lezue | | | i
Previous Last Name: Previous First Name: ‘What was your sex assigned at bir...  What is your current sex?: ‘What pronoun(s) do you use?:
| | ‘ Female Female She/Her

Birth Date (DD-MMM-YYYY): Age: Medical Record Mumber: FIN:

02/0ct/1380 2o [aa | [110sa541 | [-

Phone Number: Alternate Phone Number:

O | | |
— Provincial Health Card Information i

Health Card Available?: *Health Card Number: Version Code: Health Card Expiry Date:

[ves | [on | [1238-a04-202 | [ g =l

Facility: *Building: *Inpatient/Ambulatory Unit: Previous Encounter Type: Encounter Type:

5CS |SCS v‘ SC LDAP ~ [ | Telephone Visit Telephone Visit

*Service:

Respirology v|

*Registration Date: *Registration Time:

18/0ct/2024 S| 21 =

Complete Cancel

Ready NHSAMBRNLA * 1 ct/2024 | 21:32
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6. You will receive the following message and click “OK”. You will get the following message asking
if you would like to open the chart. Click “Yes”.

Clinical Phone Call >

The following 5t. Catharines 5ite aliases have been assigned for
TESTMUTRITION, LEZLIE:

FiM: 22-006014
WVisit 1d: 22-007212

PowerChart

Do you want to open the chart?

Yes Mo

7. Launch into the patient chart and locate the powerform you would like to complete. This can be
done either through adhoc charting or through the vital sign drop down “carrot”.

Adhoc Charting
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BB PowerChart Organizes for NHS Test0), Nurse - Ambulstory - 8 x
Tk Edt View Patient Chat Links Notificaions Navigston Help
Y Home 53 Multi-Patient Tesk List _1Message Centre  Patient List 53 Steff Assignment £ Dynamic Workdst i MyExperience £ Group Note &5 Referal Management £ Order Tracking Worklist s eCosch @ Cardiovasculsr
Msg: 0
Q ige @ C Q @ HDS ESPAN
i suspend Hext [ Calcutstor 5 AdHoc BIMedication Administration & PM Conversation = —j Communicate = 3) Medical Record Request + Add = @ Charge Viewer £ Disc & ] [EdiAware W Point Of Care Result Entry

Inbox  Prodies Pools

"ananaafux -joea

Ambulatory Organizer

Displey: | Last 14 Days i

= Inbox items (0)
Results
Resuts Y1
Documents
= Messages (072) ¢
Geners! Messages (0/2)

2 > Ppatents for: Bush, Keth J. MD ; Kzichman, Marc Jonathan MO ; Lowe, Danielle MD ; Mackett, MD, Robert L. ; fill SC Ortho MO's ; Young, Peter Gerard J MD -

= Work items (0)
Seved Documents
Papes Based Documents
Reminders

= Notifications
Sent ltems
Tash
Motity Receipts

3076 NHSAMBRNLPNO! 30-Oct-2024 1528 EDT

8. The ambulatory folders will show, navigate to your clinics appropriate folder.

Ad Hoc Charting - ZZONC, STRAWBERRYMILKMOB [m] be

CathLab
Cardiac Rehab
Disbetes

Geriatrios

GIMRAC

GYME Clinic

HDS Mursing
Infectious Diseases
Lung Diagrostic

Mirars/Uralogy Clinic
Ortho Clinic
Pacemaker Clinic
Outpatient Paediatrics
Pain Clinic

Plastics Clinic:

Frostate Diagnostic
Pimonaty Welness
Stioke Prevention Clinic

| &3 Thiowbosis

£ Additional Assessments

£3 Intske/History

£ Social Work

£ alliems

[=]
&
&
=]
=
=]
&
=
&
£ Hedical Day Care
=]
=
=]
&
=
&
=
=]
&

Chart Close

9. Now you can pick your clinic form or the generic telephone visit form.

27

| ~Hotel Di
niagarahealth >(’\ Shaver

HEALTH AND REHABILITATION CENTRE



[B) Ad Hoc Charting - ZZONC, STRAWBERRYMILKIMOB:

€ Ambulatory/Outpatisrt [ B Cancer Care Navigation

CathLab
Cardiac: Rehab

B! Frostate Diagnostic Assessment Program Intake

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

Dicbetes

Geriatrics

GIMRAC

GYNE Clinic

HDS Nursing
Infectious Diseases
Lung Disgnostic
Medical Day Care
Minors/Uralogy Cliric:
Oithe Clnic
Pacemaker Clinic
Outpatient Pasdiatics
Pain Clinic:

Plastics Clinic

Pulmanary Welness
Stroke Prevention Clinic
Thiombosis

£ Addiional Assessments

£ IntakeHistory

£ Soi Work

£ Allltems

poogoooooooooooooCool

Within the forms the buttons on the top are for the following:

. Prostate Diagnostic Assessment Program Intake - ZZONC, STRAWBERRYMILKMOB

vEO|EE e | @ER

*Performed on: ,m“glm ’W‘El EDT
=N T Summary .

o

Pain Location

ROS Chief Complaint Patient Communication Preference
|

Problems O No Preference

Procedures / Sur

Allergies /BPMH ~ History of Present Iliness

Social History

Family History

(O Printed Letter
@ Phone Call

Patient Portal Reset Submit

Interpreter Service

IADL

Pl \/itals | | Measurements B

SBP / DBP Resp. Rate 02 Sat 02 L/Min Temperature Oral Weight BMI
GI/GU Assessmer
Edcation ‘ g ‘ /| mHa | | Br/min | % | L | DegC | | ko ‘ ‘ |
Advance Healthc
Exra Vicals Heart Rate MAP 02 Sat Resting/Exertion  Temperature Tympanic Height / Length BMI Exclusion

bpm @ Resting B DegC p
RO (et O Exertion \—"‘
Waist Circ. BSA
Pain

Pain Present

Primary Pain Location

Numeric Pain

Numeric Pain Score

Pain Comments

Copyright® Carner Corparation, Al rights reserved,

niagarahealth

| cm

Ht/Wt Refused?

) Hotel Dieu
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< - Submit
2 - Save but NOT Submit, when you use this you can reopen your forms in Form Browser. Double

click the forms to reopen and continue charting.

1B ZZONC, STRAWBERRYMILKMOB - 1105450 Opened by NHS Testl, Nurse - Amibulatory = - o x

Tsk Edt View Patient Chet Links Notficstions Options Help

(3 Home &3 Multi-Patient Task List _1Message Centre ) Patient Lizt 43 Staff Assignment £ Dynsmic Workiist £ MyExpenence §j Group Note 15 Order 9 #6 eCoach @ Card
L Msg=0 (iif

@ Oracte Bridge @) Clincal Education €} Service Desk Help @ HDS ESPAN

FTesr Off fSuspend ] Ext [ Catculator O AdHoc IMIMedication Administration {.., Specimen Collection & PM Conversation ~ —f Communicate = (1) Medical Record Request 4 Add ~ @ Charge Viewer & wC -] [Eiaware W Point Of Care Resul Entry

ZZONC, STRAWBERRYMILKMOB t B Fecent = — -

ZZONC, STRAWBERRYMILKMOB MRN:11054590 Allergies: No Known Medication Allergies Attending:Jany, Mark J. LocSC LDAP: ExamRm 7
Admin Sex:Female DOB:15/Apr/1997 Age:27 years Dose Wt:<No Data Available> HON-ON 7846-984-564
Status: <No Data Available> Isolation: <No Data Available> Alerts:No Alerts Documented Recurring FIN: 22-006023 [Visit Dt: 2024-Oct-29 18:31:25] Loc: SCS

< ~ & Form Browser

Sotby: | Date

5 Wednesday, October 30, 2024 EDT

B 15:45 EDT LDAP Procedure Quick Documentation In Progress) - NH Test

£ Tuesday. October 124 DT
far H

CI7E NHSAMARNI DAY | 3001304 1648 ENT

Vital Sign Drop Down Carrot:

1. When in your patient chart, select Outpatient View if not already open.

29

| Hotel Di
niagarahealth >(\ Shaver -

HEALTH AND REHABILITATION CENTRE



Y Harme. 58 Mult-Patient Task it 1 Meszage Centre {f Patient st 53 Staff Assignment

[ ZZTEST, AME - 11000218 Opened by NHS Testd], Nurse - Ambulstory
Edt View Patient Chart Liks Motfications Navigation Help
{ (3 Home & Multi-Patient Task List _{Message Centre ) Patient List 52 Saff Assignment [ Dynamic Worklist s MyExperience.

@ Oracke Bridge @) Clinical Education @ Serice Desk Help @, HDS ESPAN _
£ Tear Off {8 Suspend 3] bt ] Calculator 8 AdHoc

MRN:11000218

DOB:D4/Apr/1989
"Code Status: <No Data Ava Isalation: <No Data Available>

¥ = & Outpatient View

LY IR 1 IR N jeed

Oumpaeant

Chief Complaint

eCoach @ Cardi

Allargics: Allargics Nat Recorded

Medication Administration i Specimen Collection 3 PM Conversation = i Cammunseste = 1] Medical Record Request + Add = (@ Charge Viewer £ Discern Reporting Partal & C

Dese WE121.000 kg (30-Jul 2024}
Outpatient FIN: 22-003269 [Visit Dt: 2024-Jul-10 08:

o o —r
o » Histories
e ke s [ =

Jro—

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS

3 itoware (i Peint OF Care Result Entry

Seawchuatin swoweD 1] [

presre =
P e vai
e —)

e s nsomplete | Comphon accharon
vital Signs v [ mtree [ (WllT) -
= n
- o

Labs
Primary Labs
w1 -
e 20
i ave =
fraschorin %

Now navigate to the Vital Signs section, here you will locate the “carrot” icon

(B0 ZZ7EST, AMB - 1000218 Gpened by HHS Test, Nure - Armbulsory
Bt Viw Pt Chat Liks Nodcaioms Negolon Help

eCoach @ Cards "

Dynamic Worklist i My

MRN:11000218
DOB:D4/Apr/1999
Isolation:<No Data Available>

A Outpatient View

HREARIRA [ -|leed

[ ———

Chief Complait

Allargics: Allargics Nat Recorded

I Record Request + Add = @ Charge Viewer £ Discer Regorting Portal & C

Attending:Corner Test, Labaratory - AP Pathologist Carner... Loc:SC PL
Dese WE121.000 kg (30-Jul-2024)
Outpatient FIN: 22-003269 [Visit Dt: 2024-Jul-10 08:35:00] Visit Reason:

P ] - O

3076 NHSAMBRNLPNO1 30-Oct-2024

3 itoware (i Peint OF Care Result Entry

> Histories
+
= —_ -
St sncateo 7] [
+ Add
ey
webel
oot e
+
-
+ Add
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3. From the drop-down list, select Telephone Visit.

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

Handover % Ambolatory Community W... X 90
Vil sans e
No Results Found Infectious Diszasz Amb
PDAP Procedurs Quick
Labs Documenation |
Froeture Clini |
Mo resuls found Documentztion

4. Document your patient encounter. On the telephone visit form you can add the caller name and

EN

number by searching with the

and finding the clinicians name. Once you complete the

telephone visit click the green checkmark v to complete the documentation

' Telephone Visit - TESTNUTRITION, LEZLIE

vEO| YR+ v @ER
*Performed on: |13f0cb"2024 |E|7||21:43 |E EDT

Telephone Visit

Telephone Visit |

Caller: Caller Telephone #:

|Leduc. Lezlie | || |
Telephone Visit Note:

[segoe Ul e v @ sm@ BUZS EE=

5. This will document the power form in the chart and register a telephone visit as an encounter.

Outpatient View

&k Add ~ il Submit ‘ iy Forward [l Provider Letter | 'Mcclif}-‘ LI & A 1 s
MAR
List

MAR Summary

Advanced Filkers |

vl |

Service Date/Ti... *  Subject Type
2024-0ct-1821:43:00  Telephone Visit  Telephone Visit - Text  SCS

Interactive View and &0 Dizplay : |A||

ies and Interventions
Facility Author Contributor(s) Status

NHS Test01, Nurse - Ambulatory  Auth (Verified) I
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Age:dd years
Alerts:No Alerts Documented
Custom Information: TESTMUTRITION, LEZLIE

Dose Wt:<No Data Available>

HCN:ON 1234-444-888
Telephone Visit FIN: 22-006014 [Visit Dt: 2024-Oct-18 21:31:26] Visit Reason: <No - Reason for visit>

* || |visit Type |Locat\on ‘Admit Date |Dis(harge Date |F\N |Servi(e |Visit Reason
Telephone Visit MF GAC 18/0ct/2024 08:13:27 22005931 Ambulatory
Outpatient 5C CLNU 17/0ct/2024 16:01:45 22-005320 Ambulatory consult
‘ PTerey ST LUy pranes )
Telephone Visit 18/0ct/2024 21:31:26

22-006014 Respiroloay

6. Decision support and clinical managers will be able to pull reports on the number of registered
telephone visit encounter for a Clinic area from this data.
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