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CAPACITY MANAGEMENT - DISCHARGE A PATIENT

Discharges are processed in two steps by Encounter Milestones  Comment
NUAs/RNs/LPNs through CareAware Capacity ~
Management, or CCM.

1. Discharge the Patient: Initiated when | Discharge request entered:

the patient is believed to be discharged

within the next 24 hours and/or

discharge orders have been obtained. Upon patient leaving the unit, the discharge
encounter can be completed.

Discharging the encounter

2. Discharge the Encounter: Initiated as
the patient is leaving the unit. When 1. Navigate to the Discharge List tab.
completed, the patient will be

) 2. Locate the patient for discharge
discharged out of CCM/Cerner.

ensuring Positive Patient Identification

Discharging the patient (PPID) is followed.
The discharge process can be initiated when it is 3. Click on arrow beside patient name and
believed the patient may potentially be select Discharge Encounter.

discharged in the next 24 hours, and/or
a Discharge Order is received.

e The Conversation will open will

display.
1. Navigate to the Patient List tab. S e e e R T
2. Locate the patient, ensuring Positive 03 e s
Patient Identification (PPID) is followed. P e b

3. Click on the drop-down menu and 1. Fillin the 3 required fields:

select Discharge > Discharge Patient. e Discharge Date
& Bed Board | & Tansfer Lot

BT T - | e Discharge Time

e Discharge to
Location: Additional fields may
require input if the patient is
discharged to a location other
than their home.

4. This action will add a house icon on
the Encounter Milestones column in
both Patient List and the Discharge List. 2. Click Save.
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Patient is discharged out of the
Cerner system and no longer
appears on the Patient

List or Discharge List.
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