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Telephone Visits: Over 5 mins non-booked

The use of PM Conversations: Telephone Visits is for patient interactions that are not booked
appointments, but need to be logged as visits for the purpose of keeping statics on the amount of time
staff are spending with patients. This feature is to be used for any patient telephone interaction over
5mins in length that is not a pre-booked telephone visit.

1. From the home page on the screen choose PM Conversation and Telephone Visit.
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2. Type patient name in the search field and click the search button.

3. Once you find the patient click add encounter to make a telephone visit encounter.
NOTE: if you do not find the patient, connect with your Ward Clerk to ensure patient
information has been entered in the system.

@, Person Search X
L~ Jal[me Patient Name Health Card Number  VC  Sex Birth Date (DD-MMM-TYYY)
Patient Last Name: 11054541 | TESTNUTRITION, LEZLIE | 1234-444-888 02/0ct/1980

11001524  TEST, LEZLIE 123456 7890 Female  0210ct1970

Patient First Name:

MRN:

Birth Date (DD-MMM-YYYY).
[E— ==
< >

Sex
Facilty ~MRN FIN Visit d Patient Type Reg Date (DD-MMM-YYYY)  Expectzd Date
- —mﬂ

11054541 | 22-005950 | 22-007145
NFS 11054541 22005931 22-007126 TelephoneVisit ~2024-Oct18 0213 2024-0ct-18
SCS 11054541 22005820 | 22-007115  Outpatient 2024-0ct-17 1601
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4. Select the facility to which the encounter should be registered
Facility Name: Is the Name (ie: St Catharines)
Facility Alias: IS Short Form (ie: SCS, NF, WS, FE, PC, HDS)

i Organization *®

4 Organization

Select the facility
registered

dlor client to which the encounter shou Select the facility and/or client to which the encounter should be

registered.

Facility Name Facility Alias p Facility Name  Facility Alias

sCs “:% ~ ‘St |L}>

St Catharines Site

Facility.

i Facility:
8t Catharines Site .
St Catharines Site

oo
T

5. Complete the required fields marked in “yellow” and with an “*” to register the telephone visit
to the appropriate clinic location. Can click complete when done.

& Clinical Phone Call

- o X
u
Last Name: First Name: Middle Name: Preferred First Name:
Images ‘TESTNUTR\T\ON ‘ ‘LHUE | | ‘ ‘ e
Previous Last Name: Previous First Name What was your sex assigned at bir..  What s your current sex? What pronoun(s) do you use?
| | [Female Female She/Her

Birth Date (DD-MMM-YYYY) Age Medical Record Number: FIN:

02/0ct/1380 BT | [110s4541 B

Phone Number: Alternate

[©- J | |

|—Provincial Health Card Information 4

Health Card Available?: *Health Card Number: Version Code: Health Card Expiry Date:

[ves - 1234224828 il | [Frer O

Facility: *Building: * Inpatient/Ambulatory Unit: revious Encounter Type: Encounter Type:

scs [scs DAP] | frelephone visit Telephone Visit

*Service:

*Registration Date: *Registration Time:

18/0ct/2024 =Rk B

Complete Cancel
Ready [MHsAME 24 [21:32
L

6. You will receive the following message and click “OK”. You will get the following message
asking if you would like to open the chart. Click “Yes”.
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The following 5t. Catharines Site aliases have been assigned for
TESTNUTRITION, LEZLIE:
FIN: 22-006014 7
Visit Idk 22007212 Do you want to open the chart?
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7. Launch into the patient chart and locate the powerform you would like to complete. This can
be done either through adhoc charting or through the vital sign drop down “carrot”. You can

ESTNUTRITION, LEZLIE =

TESTNUTRITION, LEZLIE MRN:11054541
Ad Hoc Charting - TESTMUTRITION, LEZLIE

J Admin Sex:Female
*Code Status:<Mo Data Available>

¥ €3 Ambulatary/Outpatient

pick your clinic form or the generic telephone visit form.
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8. Document your patient encounter. On the telephone visit form you can add the caller name

and number by searching with the =

telephone visit click the green checkmark “ to complete the documentation.
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[P) Telephone Visit - TESTNUTRITION, LEZLIE
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9. This will document the power form in the chart and register a telephone visit as an encounter.

Outpatient View

M
List

ik Add ~ Submit JJI # Forward [l Provider Letter | [l Modify | Bay | & @ | Il I In Error

Display : | Al v|| AdvancedFiters

and Interventions

Documentation + Add

Type Facility Author, Contributor(s) Status

—
Service Date/Ti... ©  Subject
+ Add n !

Age:dd years
Alerts:No Alerts Documented
. Custom Information: TESTNUTRITION, LEZLIE

Dose Wt:<No Data Available>

2024-0ct-18 21:43:00  Telephone Visit Telephone Visit - Text |§ SCS MHS Test01, Nurse - Ambulatory  Auth (Verified)

HCN:ON 1234-444-888
Telephone Visit FIN: 22-006014 [Visit Dt: 2024-Oct-18 21:31:26] Visit Reason: <No - Reason for visit>

|| [visit Type Location Admit Date Discharge Date FIN [semvice [visit Reason
Telephone Visit NF GAC 18/0ct/2024 08:13:27 22-005931 Ambulatory
Outpatient 5C CLINU 17/0ct/2024 16:01:49 22-005920 Ambulatory consult

I Telephone Visit

Respirology

10. Decision support and clinical managers will be able to pull reports on the number of registered

telephone visit encounter for a Clinic area from this data.

niagarahealth

—  Hotel Dieu

~_Shaver

¢/

HEALTE AND BEHABILITA

THON CONTEE

TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)



