TIP SHEET

HOSPITAL INFORMATION SYSTEM (HIS)

Alternate Level of Care (ALC) and Complex Continuing Care
(CCC) Documentation and Designation

1. ALC designation is now done in
a digital form (Powerform).
They can be accessed by
clicking on an ALC task in the
Case Manager’s Multi-Patient
Task List, or accessed directly
from the Ad hoc powerform
directory in the patient’s chart.

2. On the powerform, you are required

to document ALC start time and
designation details. When
complete, the form can be signed
with the green checkmark on the
top left.
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Entering a Discontinuation Reason will make the Discontinuation Date field available. Enter
discontinuation details before signing. All changes to the document are visible and tracked when

the form is opened in Documentation or Notes.
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3. Toenterin ALC discontinue date/details or to modify the form in any other way, enter the
browser on the left main menu. Find the ALC Tracking
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5. The same procedure can be used for the Complex Care and Rehab Referral Form:
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