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Workflow Details:

Workflow Name:
Workflow State:
Workstream:

Venue:

Client Owner:
Cerner Owner:
Standard:

Related Workflow(s):
Tags:

Workflow Summary:

Service Line:
Related Solution(s):
Project Name:
TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID:
Workflow Notes:
Introduced By:
Validated By:

Swim Lane:
Role(s):
Department(s):
Security Position(s):

Start/Stop [3]

Description:

Work Step [74]

Description:

System [53]

Description:

Client Workflow ID: 384

Last updated by Sophia Di Pelino, Jan 30, 2024 12:18pm (UTC -4 hours)

ED - Emergency Medicine - ED Critical Results Notification
Future State

Ongoing Assessment and Treatment

Emergency Medicine

Yes

Emergency Medicine
Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

5998 (v. 18.0)
384

WS 3

WS 5

Emergency Medicine Physician
Emergency Medicine - Physician Assistant
Physician - Emergency Medicine

Physician - Pediatric Emergency
Emergency Medicine - Nurse Practitioner

Order specimen

Receives critical lab result

Receive notification on LaunchPoint
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Comments:

Start/Stop [79]
Description:

Comments:

Swim Lane:
Role(s):
Department(s):
Security Position(s):

Work Step [7]
Description:

Work Step [24]
Description:

Step Impact:

System [51]
Description:

Work Step [9]
Description:

Swim Lane:
Role(s):
Department(s):
Security Position(s):

Client Workflow ID: 384

Last updated by Sophia Di Pelino, Jan 30, 2024 12:18pm (UTC -4 hours)
Lab Test Tube icon will appear in a red square.

https://wiki.ucern.com/download/
attachments/17982983/fn_Ip_lab_review_abnormal_icon.png?version=1&
modificationDate=1394046927000&api=v2

Evaluate critical result in LaunchPoint and mark as Reviewed

Once reviewed, the Lab Test Tube icon is surrounded in white with
the Test Tube filled in red https://wiki.ucern.com/download/
attachments/17982983/fn_lp_lab_reviewed_critical.png?version=1&
modificationDate=1396492593000&api=v2

ED Nurse

Emergency Medicine - Nurse

Nurse or phlebotomist collect specimen

Notify provider, if not already informed, and complete provider notification in
iView
Policy/Procedure

Receive notification on LaunchPoint

Observe critical result on LaunchPoint

Laboratory Department

Laboratory

Laboratory - GL Medical Technologist
Laboratory - Micro Medical Technologist
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Work Step [13]
Description: Receive specimen

Work Step [82]
Description: Initial result is critical

Work Step [21]
Description: Lab calls the Emergency Depatment via Vocera to notify RN or Provider of critical
lab result

Work Step [17]
Description: Specimen result completed
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