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Workflow Details:

Workflow Name:
Workflow State:
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Venue:

Client Owner:
Cerner Owner:
Standard:
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Tags:

Workflow Summary:

Service Line:
Related Solution(s):

Project Name:
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Cerner Workflow ID:

Client Workflow ID:
Workflow Notes:

Introduced By:
Validated By:

Swim Lane:
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Department(s):

Security Position(s)

Client Workflow ID: 407

Last updated by Rachael Cooke, Mar 18, 2024 2:33pm (UTC -4 hours)

ED - Emergency Medicine/Patient Access - Full Registration
Future State

Other

Emergency Medicine

Yes

Emergency Medicine
Revenue Cycle Registration
Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

584 (v. 21.0)

407

For steps to follow the workflow and configure functionality, see Understand Full
Registration. Workflow

The Full Registration workflow in FirstNet (FirstNet.exe) follows a patient in the
emergency

department (ED) who is being triaged and can complete a full

registration. Full registration is required to generate a medical

record number (MRN) and financial identification number (FIN).

WS 1

WS 3

ED Triage Nurse

Emergency Medicine - Nurse

Work Step [30062]

Description:

ED Quick Registration is complete

Work Step [25605]

Description:

Triage documentation completed
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Work Step [30100]
Description: Place any documentation to be scanned in registration bin.

Work Step [30068]
Description: Patient placed in waiting room, EMS bay, or moved to treatment area.

System [29998]
Description: Full registration event requested (Key icon appears on LaunchPoint in the status
column), and tracking board for registration.

Work Step [30069]
Description: Patient moved to care/treatment area

Off Page Reference [30063]
Workflow Link: ED - Emergency Medicine/Patient Access - ED Quick Registration

Off Page Reference [30066]
Workflow Link: ED - Emergency Medicine - Triage Process

Work Step [30070]
Description: MD Seen event (MSE) completed by provider assignment to patient

Swim Lane:
Role(s): ED Registration Clerk
Department(s):
Security Position(s): Emergency Medicine - Registration Clerk

Decision [20999]
Description: Patient/family called to registration or clerk to where patient was placed.

Work Step [21002]
Description: Complete full registration via ED Complete Registration conversation.

Off Page Reference [30111]
Workflow Link: Registration EDM- Mobile Patient eSignature

System [30094]
Description: Patient armbands print and applied to patient.
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Start/Stop [30118]
Description: Place any and all paperwork in appropriate triage slot/nursing area.

Decision [21010]
Description: Did the patient leave prior to Full Registration?

Work Step [30076]
Description: Complete ED Complete Registration.

Work Step [30105]
Description: Document in collection notes that patient was not present to verify information.
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