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HIM- Release of Information: Request Management: Receive a request

1. Loginto the "Cerner storefront.” @ e

[ =8
< Cerner .....

2. Loginto AccessHIM as a “HIM-ROI Technician.” S Corner

L B AccessHIM - Task Queue - o x

File View Help

3. The AccessHIM Application [Sohoptiame  |[F] & i®m -
v |4 Task Queue al+2|l@2N20|=|&2¥§ -0
opens. e Last Updated: ~ 8:24:05 AM

Task Type  TaskStatus Reason Patient Name 5SN  MRN  FIN  Admit Date Discharge Date  Encounter Type  Medical Sen)

<
Total:0 Pending:0 Opened:0 OnHold:0 InProcess:0 Complete: 0

Friday, August 2, 2024 10:50 AM EDT | nhshimtech01@p3076.1
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4. Click the “View"” Tab, and select “Open [ AccessHIM - Request Management
Perspective”, and select “Request File | View Help
Management." 4 Open Perspective * Gk Registration Services
P B Open View > Request Management R
d Perspective Layout > | & Task Queue
5. The view changes to the —
“Request Management - L ) o
2ae Faguamt', T ioer 42 ztes| ) e 12 56 Temetea ) o8 D trte 1l Raqumse Cuumas 2 [
., :
view. -
e —— _— e —

Requsia

Note: ROI requests are received by mail, e
phone, fax, interoffice, or walk-in. FEERTT =
6. Select the ”Request G AccessHIM - Request Management
tab”, and click on File View Help
the “Add Request” A -
icon 6 | Request | =] Invaice| & Notes| |} Holds| [ XR Template | [B] %R Distribute + = 0
Select Request tab Add Request
. . B AccessHIM - Request Managemen
7. Enter search criteria (Request g e e
Number, Requester, patient, & ‘-
. . A= | -4 *Request . = Invoice| . Notes| ! Holds| [ 5] XR Template | [B] XR Distribute H@m~= 08
etc.). Click on the magnifying O
7 Request Number Request Type Facility Requester
glass to search for the <New Request> hl ] ~] a
Requester. Last Updated By
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The Requester Search
window opens. Enterin
the details of the
business in the
“Requester Name” field,
and any additional
criteria in the Request
Source, Reason, Province
and Postal Code. Click
“Search.”

©
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& Requester Search
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Select the appropriate
“requester” from the
using 3 characters
minimum search, then
click Select.

X
Search for a Requester
Requester Name Requester
[l Name RequesterSource RequestReason SSN MRN  Gender Dateof Bith Age
Requester Source
Request Reasan
State
Zip Code
Address(es)
Search R Clear Type StreetAddress | StreetAddress2 StreetAddress3 StrestAddress4 City State ZipCode Country
Phone Number(s)
Type Phone Mumber Edension Contact
Select Cancel
B Requester Search X
Search for a Requester
Requester Name Requester
[test | Name RequesterSource  RequestReason SSN MRN Gender Date of Birth Age
Requester Source = Agency 6
[ -
Request Reason
State
Zip Code
[ | Address(es)
Search Clear Type Street Address1  Street Address 2 Street Address3  Street Addressd  City state  ZipCode C
ROl 1234 Main street Kansas City Missouri 64108 U
< >
Phone Number(s)
Type PhoneNumber Extension Contact

SE‘ER Cancel
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a AccessHIM - Request Management
File View Help

Search by Name - | @y -

10. Select the “type of
request” for the request
received, then click
“Save. "

Note: Determine Request Type
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Decision: Is the request for one encounter or multiple encounters for the same patient?
If yes, follow the workflow link for Clinical Reporting - Report Request - Encounter.

Decision: Is the request reason for continuing care?
If for continuing care, the workflows to follow are Clinical Reporting - Medical Record Request -

Document or Encounter.

Process Request: Depending on the request type, follow the relevant workflow for logging and

processing the request.

Notes: This workflow references additional ROl workflows for specific request types.
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na ./ *Request . = Invoice| &= Notes| | Holds| [5] %R Template XR Distribute @ = b
Request Mumber Request Type Facility Requester
<MNew Request> ~ || 5t Catharines Site ~ | test, government @
« Patient Information Amend Record
Patient Name Audn_: of Disclosures
Restrict Consent
ROI Bill
ROI Non-Bill
ROI Pre-Bill
Secure Record
Patient Name MRN Date of Birth Sex Privacy Status
[ Patient Information on Site
~ Request Information
Request Status
Initial ~
Rejection Reason
Duplicate Request ~
No Record Exists
Patient Mot Seen
Chart Unavailable to Provide v
Request Date Request Time
[ 02/ug/2024 = | 1:40PM |2
Required Date Required Time
[ 01/5ep/2024 = [ 140PM |4 Days Overdue: 0
Last Updated By



