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HIM: ROI PHIPA Access Record: This workflow supports the patient’s right to access to their health
record.

1. Loginto “AccessHIM.” <1 ) S Cerner

Domain
03076

ok Qi Concel

2. Go to “Request management perspective” from the view option. Select the Request tab and
click Add Request.
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4. Select the Facility.

E AccessHIM - Request Management
File View Help

Search by Name IZI @ -

ﬂ"a ) *Request st Invoice | &2 Noteq o Holdq E KR Template]. XR D|str|bute

Request Number Request Type Facility ¢
<MNew Request> | Access Record w | |
Fort Erie Site
= Patient Information Hotel Dieu Shaver

Miagara Falls Site
Port Colberne Site
@, ||5t. Catharines Site
Welland Site

Patient Name

5. Type in the Requester's name using minimum of 3 characters. Then select Enter or Click search.

E AccessHIM - Request Management
File View Help

Search by Name IZ| @ (v

ﬂa | *Request . = Invoice @Noteq B HoldqEXRT&mpIate}.XRDlstrlbute) + % H@ u~-= B

Request Number Request Type Facility Requester
<MNew Request> | Access Record 5t. Catharines Site ( 5 ’ I law ”

= Patient Information
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Search
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6. Inthe Person Search window enter the patient’s DOB, HCN, and Name. Highlight the correct
patient then click

(24 Person Search o X
Select.
6 Name Person
MRN Name MRN  CMRN  BithDate Sex  Age  SSN Deceased
I:l ZZTEST, GEM 11000302 0ODOD7818 01/Jan/1950 Male 74 Years No
— ZZZTEST, WATER 11000947 100000304 03/Dec/1993 Female 24 Years
Birth Date

2]
Sex

Fin Nbr
22-000493
Search Clear

Enter the patient’s
DOB, HCN, and name
and click search.

Select i Cancel

2

Click Select

. - "Request ;‘ Invoice | %= Notes| |J Holds EXRTemplate XR Distribute =]
7. If the Request was approved, click
. Request Number Request Type Facility Requester
MOdlfy Request, Update the Request 273804470 Access Record St. Catharines Site law
Status to Accepted and click Save. If o Gt
. . Patient Name
request is rejected go to step 9. a
Paticnt Name MRN Date of Birth Sex Privacy Status
ZZTEST, GEM 11000302 Sunday, January 1, 19.. Male

[] Patient Information on Site

= Request Information
Request Status

7 |Accepted V|
Accepted

Canceled ‘

Conditionally Accepted
Initial
Rejected

Chart Unavailable to Provide v |

Request Date Request Time
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8. Click Save.

E AccessHIM - Request Management
File View Help

‘| Search by Name IZ| @, .
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Request Number

+ ¥dj@ m-=0

Facility Requester T
| [t Catharines Site v [low \ | a

1
 Patient Information .
Patient Name Click Save
[

®

Request Type
<New Request>

| Access Record

Patient Mame MRM
ZZTEST, GEM 11000302

Date of Birth Sex Privacy Status

Sunday, January 1, 19..  Male

9. Click Modify request, select modify from top right using pencil icon then select Rejected and
click Save.

E AccessHIM - Request Management

File View Help
@ ‘| Search by Name IZI @ .
m 2ol *Request %Invoice (=) Noteq J HolquXRTemplathR Distribute] + % |

Request Number
273804470

Request Type Facility

Requester
Access Record

St. Catharines Site law

« Patient Information
Patient Mame

| @
®

Patient Name MRN
ZZTEST, GEM 11000302

Date of Birth Sex Privacy Status

Sunday, January 1, 19...  Male

[ patient Information on Site

= Request Information
Request Status

Rejected

Accepted

x| Canceled

Conditionally Accepted
Initial

Rejected
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10. Click Modify Request and change the Request Status to Complete, then click Save.

1 0 E: AccessHIM - Request Management
File View Help

Search by Name < C‘ﬁ & -

na 4 *Request . =) Invoice| & NDtES] J Holds]EXRTemp\ate}XRDlstnbutE] + % d@w~=0

Request Number Request Type Facility Requester

273804470 Access Record St. Catharines Site law 0%
« Patient Information
Patient Mame

F

»®

Patient Name MRN Date of Birth Sex
ZZTEST, GEM 11000302 Sunday, January 1, 19..  Male

Privacy Status

[ Patient Information on Site

+ Request Information
Request Status

Complete ~

Accepted
Canceled

p
Extension Requested
Rejected

T

T
Chart Unavailable to Provide hd |

Request Date Request Time
[22/ug/2004 | @ [2350M |

Note: Be sure to pick up, review and scan ROl documents daily.
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