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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

RESOURCES FOR ACUTE NURSES 

Niagara Health Tip Sheets and Videos: All Tip Sheets 
 
Digital Dive Ins 
Monarch Digital Dive-Ins are short virtual information sessions that 
focus on a variety of HIS topics. Please take a moment to review any 
pertinent recorded Digital Dive Ins for your area (e.g. Capacity 
Management, CareCompass, etc): All DDI's 
 

Inpatient Nursing in Millennium_ An Introduction to CareCompass 

Navigating Nursing Documentation in Millennium_ Essentials for 

Inpatient Nurses 

Sandbox 

The sandbox is your opportunity to explore further functionality with HIS 

Sandbox SourceNet Page 

Use the following guide to direct your learning: 

Acute Care Nurse Learning Lab Guide 

Critical Care Nursing Learning Lab Guide 
 
 
What is Capacity Management? 

Capacity Management is an umbrella term for the following three tools 
 

• CareAware 
This is the tool that is used to monitor and manage bed assignments 

 

• CareView Discharge Progression Board 
The CareView Dashboard is an interactive visual management tool used during discharge 
progression huddles to identify barriers to discharge. 

 

• Command Centre 
The Command Centre Dashboard is an interactive visual management tool that provides an 
one screen summary of patient data from across various platforms including CareAware and 
PowerChart. 
 

https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FMonarch%20Digital%20Dive%2DIn%5F%20Navigating%20Inpatient%20Nursing%20in%20Millennium%5F%20An%20Introduction%20to%20CareCompass%2FMonarch%20Digital%20Dive%2DIn%5F%20Navigating%20Inpatient%20Nursing%20in%20Millennium%5F%20An%20Introduction%20to%20CareCompass%2Emp4&nav=eyJwbGF5YmFja09wdGlvbnMiOnsic3RhcnRUaW1lSW5TZWNvbmRzIjoxLjQ3MjY0Mn19&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E80fc27e3%2Ded1e%2D42c6%2D8fcf%2D4b945634d9e2
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FNavigating%20Nursing%20Documentation%20in%20Millennium%5F%20Essentials%20for%20Inpatient%20Nurses%20%281%29%2FNavigating%20Nursing%20Documentation%20in%20Millennium%5F%20Essentials%20for%20Inpatient%20Nurses%20%281%29%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E644119b9%2D5278%2D4392%2D9fda%2D2338f10ddd85
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FNavigating%20Nursing%20Documentation%20in%20Millennium%5F%20Essentials%20for%20Inpatient%20Nurses%20%281%29%2FNavigating%20Nursing%20Documentation%20in%20Millennium%5F%20Essentials%20for%20Inpatient%20Nurses%20%281%29%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E644119b9%2D5278%2D4392%2D9fda%2D2338f10ddd85
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/Training/Training%20Logistics/Learning%20Lab/Participant%20Guides%20for%20Sourcenet/Nursing/Acute%20Care%20Nurse%20Learning%20Lab%20Participant%20Guide.docx?d=wd855c54637ba4b868b49697536e57ad9&csf=1&web=1&e=rQwO99
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/Training/Training%20Logistics/Learning%20Lab/Participant%20Guides%20for%20Sourcenet/Nursing/Critical%20Care%20Nursing%20Learning%20Lab%20Participant%20Guide.docx?d=w6f25a48edd284b76ab3933b9e3e23a84&csf=1&web=1&e=Cad9MX
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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 
 
 

 
 
Acute Nursing Tip Sheets 
 
ALC CCC Designation 
BMDI Associate Devices 
Braden Scale 
CareCompass 
Code Blue 
Completing an ECG as a Tech or Floor Nurse 
Creating Assignments 
Discharging a Patient 
Dosing Weight 
Entering Diet Orders 
External Transfer 
Falls Risk 
Food Allergies 
Heparin 
Initiating PowerPlans 
Inpatient Death Documentation 
Interactive View 
Interim Medication Dose Request Upon Patient 
Transfer 
Manually Matching an 12 Lead ECG to an Order 
Medication Administration Wizard (MAW) and 
Medication Administration Record (MAR) 
National Early Warning Score (NEWS) 
Nurse Collect Labs 
Nurse Review Orders 
Ordering Inpatient Medical Directives 
Ordering Specialty Surfaces 
Procedural Sedation 
Process for Discharge and External Transfer 
Patient 
Restraints 
Results Review for CCRS 
Sepsis 
Specimen Collection 
Student Documentation (Nursing) 
Tasks (Inpatient) 
Titratable Drips Through MAR 
TOC Nursing 
Transfer NHS to NHS w Return 
 

 
Verbal-Telephone Orders 
Understanding Pathology Ordering 
Patient Movement Transfer 
(HIU,Endo,DayStay,IR) 
Single Encounter Workflow - All sites to day surg 
 
Organizational Tip Sheets 
 
Icons in Care Compass 
Documentation Tips 
Clinical Reporting XR 
Access EFR - Post Go Live 
Organization Cap Man Command Centre 
Widgets 
 
Downtime Tip Sheets 
 
724 Downtime Computer User Guide 
HIS Downtime Policy and Procedure 
Printing ECGs During Millennium Downtime  
 
Capacity Management Tip Sheets 
 
Capacity Management Guide 
Using the Discharge Gadget 
Care Aware Perspectives 
Discharging Unit Role for all Discharges  
Admission & Receiving Orders 
Ordering Non Urgent Patient Transport 
MTP Blood Products Request 
Lab Specimens Request  
Discharging a Patient 
An Overview of Capacity Management 
(Common Workflows and Processes) 
Transport Request Process 
Oracle Health Capacity Management Overview 
Viewing Available Surgical Beds 
Viewing Patient Downgrades 
How to Filter Patient Attributes 
How to View Census per Unit  

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-TipSheet-ALCCCCDesignation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-BMDIAssociateDevices.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-BradenScale.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingAncillary-General-CareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-CodeBlue.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingDI-General-CompletinganECGasaTechorFloorNurse.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-general-CREATINGASSIGNMENTS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-DischargingaPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-DosingWeight.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-EnteringDietOrdersNURSING.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-ExternalTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-FallsRisk.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/FoodAllergiesTipSheet002.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-HeparinRevised11-21-24.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InitiatingPowerPlans.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InpatientDeathDocumentation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingAncillary-General-InteractiveView.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InterimMedicationDoseRequestUponPatientTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InterimMedicationDoseRequestUponPatientTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingDI-General-ManuallyMatchingan12LeadECGtoanOrder.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-MedicationAdministrationWizardMAWandMedicationAdministrationRecordMAR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-MedicationAdministrationWizardMAWandMedicationAdministrationRecordMAR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-NEWS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-NurseCollectLabs.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-NurseReviewOrders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-OrderingInpatientMedicalDirectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-General-OrderingSpecialtySurfaces-74.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-ProceduralSedation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clincial-Nursing-General-ProcessforDischargeandexternaltransferPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clincial-Nursing-General-ProcessforDischargeandexternaltransferPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-Restraints.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-general-RESULTSREVIEWFORCCRS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-general-Sepsis.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-SpecimenCollection-96.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-StudentDocumentationNursing.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-TasksInpatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-TitratableDripsThroughMAR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-TOCNursing.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-TransferNHStoNHSwReturn.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-HISTipSheet-Verbal-TelephoneOrders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-UnderstandingPathologyOrdering.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/TipSheet-PatientMovementTransferHIUEndoDayStayIR-Nursing.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/TipSheet-PatientMovementTransferHIUEndoDayStayIR-Nursing.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/PatientMovementSingleEncounterWorkflow-allsitestodaysurgery.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetPrintingECGsDuringMillenniumDowntime1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISCapacityManagementGuide.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-UsingtheDischargeGadget.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareAwarePerspectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-DischargingunitRoleforallDischargesTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-Nursing-CapMan-AdmissionandreceivingOrdersTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-CapacityManagement-Orderingnonurgentpatienttransport.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-MTPBloodProductsRequestTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-LabSpecimensRequestTipSheetPDF.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-DischargingaPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalGeneralNursingCapacityManagement-CapManTransportRequestProcess-90.pdf
https://www.youtube.com/watch?v=nt0F7as_7aI
https://www.youtube.com/watch?v=UfzgPuMDD_k
https://www.youtube.com/watch?v=zNG0xFyCE3E
https://www.youtube.com/watch?v=AWjUz-xU_FE
https://www.youtube.com/watch?v=YtxjGz_G1Ec

