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Clerk receives phone call from Physician office to schedule Rhogam Appointment
Open Schedule appointment book from tracking board and search patient in scheduling window

1.

and select patient if patient exists and add encounter
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2. Appointment type: WB - Rhogam (this will autofill appointment location automatically)
a. Mandatory fields include appointment type, appointment location, patient name, reason for
exam
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b. Select Move this will move data into the Work in Progress box

c. Schedule appointment
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3. Clerk to select patient to applicable room and select appointment time. Time allotted for

appointment will be automatically defaulted to 15 minutes.
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4. Once all fields are filled out, select OK
5. Appointment will now populate as pictured to below
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6. To confirm appointment details, select Confirm
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The following window now opens to finalize appointment booking, select OK

Confirm ? X

MRN: 11001409 DOB: 02/Feb/1338

Name: SYSTEMTEST, WBSEVEN

Sex: Female

Summary Genersl ResourceView Guidelines Notification Conversation Summaries ltineraries  Locks  Eligibility Booking Notes
£ WB - RHOGAM
=] scLoop SYSTEMTEST, WBSEVEN Med Rec Nbr: 11001409
RHOGAMRO| | Allergies:
SYSTEMTEST] | Allergies
24/Sep/2024 - 4:00 PM 15 Minutes  WB - RHOGAM SCLDOP RHOGAM Room 1
Options Print Prnt ABN
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If the patient does not have an encounter, you will be prompted to add one

Encounter Selection T x
FIN Enc Type Disch Date Admit Type  Facilty Murse Unit Encourter Prsnl  Provider Name Reg
22001567 Inpatiert  17/Jun/2024 - 1:22 PM SCS  SC4DA  Attending Physician Tam, Berjamin Ho-Lai, FRCPC  13/Ag

< / >
Moy Add Enc Cancel

a. Select the ‘Add Enc’ button
b. Pre-Registration window opens, fill in all required fields

Communicate with MRP booking time and date if applicable
Refer to scheduling Out Patient Tip sheet

Consents will need to be linked via Work Que Management to the Rhogam encounter especially
as this will be utilized for Transfusion Medicine preparation, day off appointment and

documentation

On Sunday & Tuesday morning Clerk to print the Rhogam patient schedule for nurse as pictured

below
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13. Clerk to type in ‘Rhogam Rooms’, select the applicable date, time and printer name then press
print

& Schedule Report O X
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Person  Resource Location Eligibility Requestlist Medical Mecessity Benefits

Report:

| Multiple Resources Schedule Detail (Postscript)
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For Help, press F1 C3076 NHSOBCLERKD3 Friday, September 20, 20

14. Appointment schedule now printed out
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