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WHAT IS WORK QUEUE MONITOR? 

WQM is an electronic fax Queue. Faxes will no longer be printed 

Fax numbers that exist today will become departments specific Queues (Tab) and will have a 

unique naming convention, eg. SCS Renal Clinic WFCC. 

Note: Corporate Faxes will still be printing. 

 

  
 
 

 

 

 

 

 

 

 

ACCESSING WORK QUEUE MONITOR 

Work Queue Monitor is accessed from the App Bar. 

Staff will have access to the Department Queues based on their position level.  All staff will 

have access to the Unknown Queue. 
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HOW TO USE WORK QUEUE MONITOR 

1. Access Your Department’s Queue 

by Selection on the tab that 

corresponds to your department's 

queue. 

 

 

 

Each row on the left is a fax that has come in – On the right is a quick view of what is in that fax 

with all accompanying pages within that fax. 

  

 

 

Quick View 

Fax List 
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2. Double click on the selected fax (work item). This will open a new window to make 

modifications or complete the work item. Here you can also attach the documentation 

to the patient's chart. Note: Only one person can be in a work item at a time. 

  

 

Note: Be sure to choose 

the right encounter. 

 

 

 

c. Follow the appropriate 

tip sheet to complete the 

modification or work item 

required. 

 

 

Fax (Work Item) Modifications 
There are many modifications that can be made to the electronic faxes:  

• Split –multiple pages of documents within one fax can be separated while also 

maintaining the patient's info 

• Combined 

• Routed to the correct department (new easy way to route feature) 

• Fax back 

• Scheduled 

• Reviewed/Request for Clinical Signature 

• Deleted (Spam faxes) 

a. Select 

Patient 

b. Choose Document 

Type. 
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3. Once the modifications are completed, the fax (work item) can then be attached to the 

Patient’s documentation in PowerChart. 

  

FAX BACK OR FAX OUT OF WQM 

Fax back or fax out of WQM can also be completed with the 

current work items in the queue. 

Click on the fax that you need to fax out and hit the fax Icon.  

 

 

When the Fax window launches, type in AdHoc Fax in the To field. 
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Enter in the fax number that you wish to send the fax to. Click OK. 

 

 

 

 

 

 

 

ADDITIONAL RESOURCES 

Niagara Health Tip Sheet Site: https://www.niagarahealth.on.ca/site/tip-sheets-clerical 

Work Queue Monitor (WQM) (video) 

 

Combine Work Item 

Delete Work Item 

For Ambulatory 

Identify Requested Review 

Identify Requested Sign 

Route Work Item 

Scheduling 

Digital Dive-In Recording of Faxing, Scanning Demo: 

https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-

ins.aspx 

Split Work Item 

How to Access WQM 

WQM with Referral Management 

 

https://www.niagarahealth.on.ca/site/tip-sheets-clerical
https://youtu.be/YOO1sSs1un8
https://youtu.be/YOO1sSs1un8
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-CombineWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-DeleteWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-forAmbulatory.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-IdentifyRequestedReviewTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-IdentifyRequestedSign.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-RouteWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-Scheduling.pdf
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx?xsdata=%3D%3D&sdata=VEFkV3UvajJoQUJNVkRjQkhVRThxOU8wSDQ5YUlJRmtxVFlNckMzbWNWbz0%3D&ovuser=7cd32d9f-36dc-41b2-acb3-e7095e2e6847%2CCatherine.Whitehead%40niagarahealth.on.ca
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx?xsdata=%3D%3D&sdata=VEFkV3UvajJoQUJNVkRjQkhVRThxOU8wSDQ5YUlJRmtxVFlNckMzbWNWbz0%3D&ovuser=7cd32d9f-36dc-41b2-acb3-e7095e2e6847%2CCatherine.Whitehead%40niagarahealth.on.ca
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx?xsdata=%3D%3D&sdata=VEFkV3UvajJoQUJNVkRjQkhVRThxOU8wSDQ5YUlJRmtxVFlNckMzbWNWbz0%3D&ovuser=7cd32d9f-36dc-41b2-acb3-e7095e2e6847%2CCatherine.Whitehead%40niagarahealth.on.ca
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-SplitWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-HowtoAccess.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-withReferralManagement.pdf

