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WHAT IS WORK QUEUE MONITOR?

WQM is an electronic fax Queue. Faxes will no longer be printed

Fax numbers that exist today will become departments specific Queues (Tab) and will have a
unique naming convention, eg. SCS Renal Clinic WFCC.

Note: Corporate Faxes will still be printing.
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ACCESSING WORK QUEUE MONITOR

Work Queue Monitor is accessed from the App Bar.

Staff will have access to the Department Queues based on their position level. All staff will

have access to the Unknown Queue.
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HOW TO USE WORK QUEUE MONITOR

1. Access Your Department’s Queue
by Selection on the tab that
corresponds to your department's
gueue.

§ CPDIWork G

Queue Monitor
Task Workltem View Help
Fte 2 H -

Ambulatory Clinictest 5CS Renal Clinic WFCC

Unknown Queue

Each row on the left is a fax that has come in — On the right is a quick view of what is in that fax

with all accompanying pages within that fax.
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Note: Be sure to choose
the right encounter.

b.

c. Follow the appropriate
tip sheet to complete the ,
modification or work item | = =
required.

Double click on the selected fax (work item). This will open a new window to make
modifications or complete the work item. Here you can also attach the documentation
to the patient's chart. Note: Only one person can be in a work item at a time.

Add/Medify Work tem ENEwnh Coade)  © a X
Select B D e .

af=%->23¢ ®

Choose Document _—
Type.

Prioriy:
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Fax (Work Item) Modifications
There are many modifications that can be made to the electronic faxes:

Split —-multiple pages of documents within one fax can be separated while also
maintaining the patient's info

Combined

Routed to the correct department (new easy way to route feature)
Fax back

Scheduled

Reviewed/Request for Clinical Signature

Deleted (Spam faxes)

) Hotel Dieu 5

niagarahealth -\ Shaver

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn



[ |
MON"A CH A GUIDE TO WORK QUEUE MONITOR
HOSPITAL INFORMATION SYSTEM (HIS)

3. Once the modifications are completed, the fax (work item) can then be attached to the
Patient’s documentation in PowerChart.

I'T THREE, OUTPISLEEY List -]

ITTHREE, OUTPTSLEEP MRN:11053387 Allergies: Allergies Not Recorded Attending:NHS Test01, Physician - Re... Loc:SC SLEEP; Sleep Lab 1
Admin SexMale DOB:05/May/1982 Age:42 years Dose Wt:<No Data Available> HCN:ON 8542-365-236
p *Code Status: <No Data Available> Isolation: <No Data Available> Alerts:No Alerts Documented Outpatient FIN: 22-004378 [Visit Dt: 2024-Aug-22 09:36:38] Visit Reason: Slee.|

§M u ¥ v A Documentation

+Add W

n JR G Forward (3 Provider Lettes | [l Moddy | B | & & | &l B 6 | Preview

List o
Duplay: AN v Advanced Fiters 1 Previous Note | & Nest Note
- Service Date/Ti... Subject Type Facility Author; Contribuf'¢
p—
e 2024-Aug-22 123239 Sleep Study Note Sleep Study SCS  NHS Test0l, Physi
2024-Aug-22 12:20:00  Provider Letter Provider Letter SCS  NHS TestOl, Sleep -
2024-Aug-22 1217:00  Sleep Study Form Sleep Study Form - Text  SCS NHS Test01, Sleep: -
2024-Aug-22 11:5%:00 Sandmand Consent Forms NHS Test01, Reg/{

e

2024-Aug-22 11:58:00

4-Aug-22 09:28:21

Patient Questionnaires Consent Forms [PRIPE Page | Go0 LN

Physician O

Result Type Physician Order
Result Date 22-Aug-2024 0928 EDT
Result Status Auth (Verified)

Result Title/Subject Physician Order
Performed By/Author NHS Test06, Reg/Sched Clerk on 22-Aug-2024 09 2

Facoumter min 22.00437R SCK Mndnatient 2278020174 -
< >

evious Page Next Page

FAX BACK OR FAX OUT OF WOM Task Work ltem Vie

Fax back or fax out of WQM can also be completed with the & 7 § |==| 90 &
current work items in the queue.

. . SCS Clincal Nutstiasstorag
Click on the fax that you need to fax out and hit the fax Icon. Fax

® Fax

Facility/sender address:

mrmo
When the Fax window launches, type in AdHoc Fax in the To field.

Fax information
To
[adnoc] =

_Adhoc Fax
Re:
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Ent& if Melifaxn at you wish to send the fax to. Click OK.
OPERATION | W [ |
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ADDITIONAL RESOURCES

Niagara Health Tip Sheet Site: https://www.niagarahealth.on.ca/site/tip-sheets-clerical

Work Queue Monitor (WQM) (video)

Combine Work Item

Split Work Item
Delete Work Item

How to Access WQM

For Ambulatory .
WQM with Referral Management

Identify Requested Review

Identify Requested Sign

Route Work Item

Scheduling

Digital Dive-In Recording of Faxing, Scanning Demo:

https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-

INS.aspXx
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https://www.niagarahealth.on.ca/site/tip-sheets-clerical
https://youtu.be/YOO1sSs1un8
https://youtu.be/YOO1sSs1un8
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-CombineWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-DeleteWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-forAmbulatory.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-IdentifyRequestedReviewTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-IdentifyRequestedSign.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-RouteWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-Scheduling.pdf
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx?xsdata=%3D%3D&sdata=VEFkV3UvajJoQUJNVkRjQkhVRThxOU8wSDQ5YUlJRmtxVFlNckMzbWNWbz0%3D&ovuser=7cd32d9f-36dc-41b2-acb3-e7095e2e6847%2CCatherine.Whitehead%40niagarahealth.on.ca
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx?xsdata=%3D%3D&sdata=VEFkV3UvajJoQUJNVkRjQkhVRThxOU8wSDQ5YUlJRmtxVFlNckMzbWNWbz0%3D&ovuser=7cd32d9f-36dc-41b2-acb3-e7095e2e6847%2CCatherine.Whitehead%40niagarahealth.on.ca
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx?xsdata=%3D%3D&sdata=VEFkV3UvajJoQUJNVkRjQkhVRThxOU8wSDQ5YUlJRmtxVFlNckMzbWNWbz0%3D&ovuser=7cd32d9f-36dc-41b2-acb3-e7095e2e6847%2CCatherine.Whitehead%40niagarahealth.on.ca
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-SplitWorkItem.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-HowtoAccess.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WQM-withReferralManagement.pdf

