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Workflow Details:
Workflow Name: INA - Inpatient Nursing - Critical Results Notification Process
Workflow State: Future State

Workstream: Ongoing Assessment and Treatment
Venue: Acute Care

Post Acute
Client Owner:

Cerner Owner:
Standard: Yes

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:

Related Solution(s): PowerChart Long Term Care
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID: 174 (v. 14.0)
Client Workflow ID: 441

Workflow Notes:
Introduced By: WS 1

Validated By: WS 5

Swim Lane:
Role(s): Lab Assistant

Department(s):
Security Position(s): Laboratory - BBT Lab Assistant

Decision [16967]
Description: Lab Specimen result (not bedside POC)

Work Step [16940]
Description: Results considered critical values by hospital policies
Step Impact: Policy/Procedure

Work Step [16941]
Description: Contact unit to report critical result and documents communication

Value Impact: Patient Safety

Swim Lane:
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Role(s): Nurse (RN)
Inpatient Nurse
LPN

Department(s):
Security Position(s): Nurse

Nurse - Critical Care
Nurse Practitioner

Work Step [16969]
Description: POC Results considered critical values by hospital policies

Work Step [16962]
Description: Result notification icon indicates of new result with critical flag

Method: CareCompass

Work Step [16943]
Description: Nurse notifies provider and documents details of conversation

Method: Interactive View
Step Impact: Policy/Procedure
Comments: Per hospital policy

Work Step [16945]
Description: Performs activities based on orders received

Method: CareCompass

Swim Lane:
Role(s): Provider

Department(s):
Security Position(s): Physician - Hospitalist

Work Step [16948]
Description: Enters orders as needed.

Method: PowerOrders

Facilities:
Facility Name: Niagara Health System (All five acute hospitals) and Hotel Dieu Shaver

Status: Approved
Facility Cerner Owner:
Facility Client Owner: Hansen, Susan Mia
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Authorize Date: Nov 29, 2023
Facility Comments:
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