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Work Step

Open patient's chart from Physician
Handoff, select list (patient or care
team list), using Consult relationship
type list

Work Step

Assess patient, place orders if
appropriate
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Complete Consult Note
documentation (IP/PERT note)
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Does patient require transfer to
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Workflow Details:
Workflow Name: MHA - Med surg to Mental Health (Consult Liason) Workflow
Workflow State: Future State

Workstream: Admission/Intake
Venue: Acute Care

Hospital Based Behavioral Health
Client Owner:

Cerner Owner:
Standard: No

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:

Related Solution(s): PowerChart
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID: 4870 (v. 19.0)
Client Workflow ID: 940

Workflow Notes: CL team to assess within 48 hours

Introduced By: WS 6
Validated By: WS 7

Swim Lane:
Role(s): Provider

Department(s):
Security Position(s): Physician - Hospitalist

Start/Stop [29149]
Description: Patient is medically stable but has a clinical indication that requires a consult to

psychiatry

Work Step [23453]
Description: Contact provider/service area to request a consult and communicate patient

information

Work Step [29140]
Description: Place consult order to psychiatry (CL)
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Method: PowerOrders
Comments: Academic Considerations:

Refer to "Provider Workflow - Resident and Advanced Practice Provider Order
Entry"

Decision [29142]
Description: Does prescriber know who will complete the consult?

Work Step [29143]
Description: Specify consulting prescriber in order details: Physician/Nurse Practicioner

Method: PowerOrders

Work Step [29188]
Description: Refer to On call list on Sourcenet

Swim Lane:
Role(s): Psychiatrist

Consulting Provider
Department(s):

Security Position(s): Physician - Hospitalist

Work Step [29138]
Description: Open patient's chart from Physician Handoff, select list (patient or care team list),

using Consult relationship type list
Comments: Provider Group lists may also be utilized for specialties

Work Step [29122]
Description: Assess patient, place orders if appropriate
Comments: Academic Considerations:

For ordering, refer to "Provider Workflow - Resident and Advance Practice Provider
Order Entry"

Work Step [29168]
Description: Complete Consult Note documentation (IP/PERT note)

Decision [29175]
Description: Does patient require transfer to Inpatient MH unit ?
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Work Step [29131]
Description: Complete Consult order
Comments: Academic Considerations: The note status for Resident and Medical

Student notes can be based on organizational policy and state
regulation. Please reference "Provider Workflow - Resident and
Advance Practice Provider Documentation" and "Medical Student
Documentation".

Off Page Reference [29179]
Workflow Link: Phys Track - Transitions - Transfer Level of Care (Single Encounter)
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