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Workflow Details:
Workflow Name: MHA - Out and About Clinic Intake
Workflow State: Future State

Workstream: Ongoing Assessment and Treatment
Venue: Ambulatory

Hospital Based Behavioral Health
Client Owner: Hemauer, Hannah

Cerner Owner:
Standard: Yes

Related Workflow(s):
Tags:

Workflow Summary:
Service Line: Anesthesiology

Cardiology
Cardiothoracic Surgery
Colon & Rectal Surgery
Gastroenterology
General Surgery
Nephrology
Neurology
Neurosurgery
Oncology
Ophthalmology
Orthopedics
Plastic Surgery
Podiatry
Pulmonology
Rheumatology
Transplant
Trauma Surgery
Urology
Vascular Surgery
Women’s Health

Related Solution(s): PowerChart
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID: 16863 (v. 9.0)
Client Workflow ID: 217

Workflow Notes:
Introduced By: WS 6
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Validated By: WS 8

Swim Lane:
Role(s): Clerk

Department(s):
Security Position(s):

Start/Stop [65]
Description: Check Pt. in/accept walk-ins/direct service

Work Step [54]
Description: Schedule next appt based on length of prescription

Swim Lane:
Role(s): Addictions Counsellor [Custom]

Department(s):
Security Position(s):

Start/Stop [47]
Description: MHA Out and about intake assessment completed with client

Work Step [52]
Description: Administers POC testing and documents results in POCRE incl urine/drug screen

Document [74]
Description: Catalyst powerform

Swim Lane:
Role(s): Provider

Resident
Department(s):

Security Position(s): Physician Assistant
Nurse Practitioner
Physician - Cardiovascular
Physician - Cardiothoracic Surgery
Physician - Colon and Rectal Surgery
Physician - Dermatology
Physician - Endocrinology
Physician - Gastroenterology
Physician - General Surgery
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Physician - Infectious Disease
Physician - Nephrology
Physician - Neurology
Physician - Neurosurgery
Physician - Oncology
Physician - Ophthalmology
Physician - Orthopaedic Surgery
Physician - Otolaryngology
Physician - Plastic Surgery
Physician - Physical Medicine Rehab
Physician - Podiatry
Physician - Primary Care
Physician - Pulmonology
Physician - Rheumatology
Physician - Transplant

Work Step [51]
Description: Review AC assessment & POC results. Meet with client.

Document [9]
Description: Document RAAM/Out & About initial consult note (dyndoc)
Comments: Opioid Treatment Agreements typically include specific patient

education acknowledgements and communicate to the patient the
expectation of certain risk mitigating steps, such as random urine
drug screenings

System [36]
Description: "Opioid Dependence with Current Use" added to the Problem List

Method: Problem List
Comments: This step is optional. The functionality is provided by a Discern

Expert Knowledge Module (rule) BCC_OPIOID_TXAGT_PRBLM. Each
organization should evaluate whether this is appropriate for their
patient population (e.g. this is appropriate if all patients in
Opioid Treatment Agreements are chronic users of opioid medications,
but otherwise may not be clinically accurate).

Work Step [63]
Description: Enter appropriate prescription
Comments: https://wfdesigner.cerner.com/Client/4253/Graph/Graph/138?isReadOnly=

true
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