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Workflow Details:
Workflow Name: MHA - Out and About Clinic Progress/Discharge
Workflow State: Future State
Workstream: Ongoing Assessment and Treatment
Venue: Ambulatory
Hospital Based Behavioral Health
Client Owner: Hemauer, Hannah
Cerner Owner:
Standard: Yes
Related Workflow(s):
Tags:

Workflow Summary:
Service Line: Anesthesiology
Cardiology
Cardiothoracic Surgery
Colon & Rectal Surgery
Gastroenterology
General Surgery
Nephrology
Neurology
Neurosurgery
Oncology
Ophthalmology
Orthopedics
Plastic Surgery
Podiatry
Pulmonology
Rheumatology
Transplant
Trauma Surgery
Urology
Vascular Surgery
Women'’s Health
Related Solution(s): PowerChart Ambulatory ASP
PowerChart
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):

Cerner Workflow ID: 17439 (v. 5.0)

Client Workflow ID: 216

Workflow Notes:
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Introduced By: WS 6
Validated By: WS 8

Swim Lane:

Role(s): Provider
Practitioner
Resident

Department(s):
Security Position(s): Nurse Practitioner

Physician Assistant
Resident
Physician - Cardiothoracic Surgery
Physician - Cardiovascular
Physician - Colon and Rectal Surgery
Physician - Dermatology
Physician - Endocrinology
Physician - Gastroenterology
Physician - General Surgery
Physician - Nephrology
Physician - Neurology
Physician - Neurosurgery
Physician - Oncology
Physician - Ophthalmology
Physician - Orthopaedic Surgery
Physician - Otolaryngology
Physician - Plastic Surgery
Physician - Podiatry
Physician - Primary Care
Physician - Pulmonology
Physician - Rheumatology
Physician - Urology
Physician - Transplant
Physician - Vascular Surgery
Physician - Women's Health

Work Step [56]
Description: Review updated notes from Addiction Counsellor

Document [61]
Description: Opioid Maintenance Documentation
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Decision [64]
Description: Is the patient being discharged from program ?

Decision [29]

Description: Is the person still opioid dependent?

Comments: "Opioid dependent" means that the person is still susceptible to
experiencing acute withdrawal symptoms if their opioid medication
were abruptly discontinued (e.g. without tapering). This is a
physiological response to long-term of certain substances,
including opioids, but does not inherently refer to addiction /
substance use disorder (i.e. a person can be dependent and not be
experiencing addiction).

Work Step [31]
Description: Update the problem list if applicable to reflect that the person's opioid
dependence is "resolved"”

Method: Problem List

Start/Stop [32]
Description: Ensure opioid dependence is reflected on the problem list for the patient
Method: Problem List
Comments: This step is optional depending on organizational policy.

Work Step [78]
Description: Complete prescription

Work Step [37]
Description: Complete discharge order

Swim Lane:
Role(s): Switchboard Resource Clerk [Custom]

Department(s):

Security Position(s):

Document [58]
Description: Add missed doses as indicated by the pharmacy in appointment details
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Work Step [68]
Description: Scheduled next appointment based on prescription length

Work Step [40]
Description: Discharge encounter in PM conversation

Swim Lane:
Role(s): Addictions Counsellor [Custom]

Department(s):

Security Position(s):

Work Step [52]
Description: Complete POCRE upon client arrival for ongoing appointment

Document [53]
Description: Update Out and About intake powerform if needed .

Document [48]
Description: MHA Addiction Counsellor Note

Document [46]
Description: MHA Catalyst form

Document [44]
Description: MHA personal wellness & relapse prevention plan if applicable
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