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Client Workflow ID: 626

Last updated by Brianna Blahut, May 21, 2024 1:23pm (UTC -4 hours)

Oncology - Ambulatory - Provider Visit
Future State

Ongoing Assessment and Treatment
Ambulatory

Yes

Oncology

Cerner Millennium EMR - Ambulatory

Cerner Oncology

Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

7848 (v. 14.0)
626

WS 3
WS 6
None

Start/Stop [17652]

Description:
Comments:

Patient is ready to be seen by provider

Indicated by "Seen by Nurse" from Ambulatory Organizer or other
method of communication

Work Step [17653]

Description:
Method:
Comments:

[
S~

Review chart from Ambulatory Workflow
MPage

Provider can rearrange the headers to flow with their workflow
during a patient visit

CPC+ Considerations:

Risk-stratify practice site
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patient population; identify and flag "patients with complex needs."
Review risk score in the Scales and Assessments component that was
captured by Nursing or Care Mangers and adjust as necessary.

Work Step [26216]
Description: Review and update patient’s Chief Complaint, if applicable

Method: MPage
Step Impact: Policy/Procedure

Work Step [26218]
Description: Review past and present Vital Signs and Measurements

Method: MPage
Value Impact: Patient Safety

Work Step [26328]
Description: Review Diagnostics, Labs, Microbiology and Pathology reports/ results

Method: MPage

Work Step [18999]
Description: Review/update Allergies
Method: MPage
Value Impact: Patient Safety
Step Impact: Regulatory
Regulatory Details: Certified Health IT (CHIT)

Medicaid Promoting Interoperability
Medicare Promoting Interoperability
Merit-based Incentive Payment System-PI
The Joint Commission (TJC)

Comments: Medicare/Medicaid/MIPS Promoting Interoperability Measure
Considerations:
Clinical Information Reconciliation - Review of the patient's known medication
allergies.

Work Step [19002]
Description: Review/update histories (Social, Family, Procedure, Pregnancy), if applicable

Method: MPage
Value Impact: Patient Safety
Comments: Smoking status for patients 13 years and older
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Work Step [26219]
Description: Review Recommendations (e.g., Health Maintenance, HealtheRegistries) and
Preventive Care Advisor and follow up as indicated

Method: MPage
Value Impact: Patient Safety
Step Impact: Policy/Procedure

Comments: Oncologists may be monitoring for survivorship purposes and may
revise frequency of screenings based on risk.

Preventive Care Advisor is licensed

content and only available to clients who have purchased said

license. For additional details please review the following Preventive Care Advisor
Reference Page .

CPC+ Considerations:

Establish a patient focused care plan to guide care management
CPC+ practices should utilize an IT-enabled, patient-centered care planning tool in
order to support holistic care and a focus

on beneficiary goals and preferences.

Enable providers to electronically capture the

following care plan elements:

Advance directives and preferences for care

Patient health concerns, goals and self-management plans
Action plans for specific conditions

Interventions and health status evaluations and outcomes
Identified care gaps

Work Step [26220]
Description: Review/update Problem List

Method: MPage
Value Impact: Patient Safety
Step Impact: Regulatory
Regulatory Details: Certified Health IT (CHIT)
Medicaid Promoting Interoperability
Medicare Promoting Interoperability

Merit-based Incentive Payment System-PI
The Joint Commission (TJC)
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Comments: Provider can move chronic problem to This Visit diagnosis and/or
enter any new diagnosis for this visit

Medicare/Medicaid/MIPS Promoting Interoperability

Measure Considerations:

Clinical Information Reconciliation - Review of the patient's known medication
allergies.

Work Step [19000]
Description: Review home medications, renew/refill medications, place prescription orders, and
complete Medication Reconciliation as needed

Method: MPage
Value Impact: Patient Safety
Step Impact: Policy/Procedure

Comments: Follow the Medication Process for medication review and
reconciliation

MIPS ACI Measure Considerations:

Clinical Information

Reconciliation - Review of the patient's medication, including the
name, dosage, frequency, and route of each medication.

Modified Meaningful

Use Consideration:

The EP performs medication reconciliation for more than 50 percent.
More than 50 percent of permissible prescriptions written by the EP
are queried for a drug formulary and transmitted electronically
using CEHRT

MIPS Clinical Performance Improvement Activity Consideration:
Implementation of medication management practice improvements

ACO Consideration:
ACO #12 Medication Reconciliation

Off Page Reference [26323]
Workflow Link: Oncology - Provider Ordering Anti Cancer Medication

Method: PowerOrders
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Work Step [19024]
Description: Access Oncology Quick Orders and place return to clinic/exam order and any
additional orders

Method: PowerOrders
Step Impact: Financial

Off Page Reference [26336]
Workflow Link: Oncology - Multi-Case Conference

Document [26268]
Description: Complete Subjective/HPI, ROS, Objective/Physical Exam, and Assessment & Plan
sections

Comments: Provider can use free text, auto-text or Dragon to document.

Work Step [19058]
Description: Select "Create Note" and review/update documentation as necessary

Comments: Select the appropriate note type and template. For Clinics the
recommended template is the Office Visit Note. Provider can default
to their note type preference

Work Step [26292]
Description: Sign/Submit note

Start/Stop [26271]
Description: Provider visit finished
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