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Workflow Details:
Workflow Name: Phys Track- Medication Process - Medication Hold
Workflow State: Future State

Workstream: Medication
Venue: Acute Care

Ambulatory
Client Owner:

Cerner Owner: Ajiboye,Idris A
Standard: Yes

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:

Related Solution(s): Pharmacy Inpatient
Pharmacy Outpatient
Point of Care
PowerChart

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID: 1028

Workflow Notes:
Introduced By: WS 5

Validated By: WS 7

Swim Lane:
Role(s): Prescriber [Custom]

Department(s):
Security Position(s):

Start/Stop [3]
Description: Patient requires medication(s) to be held

Decision [4]
Description: Is this for an inpatient or outpatient?

Decision [8]
Description: Is this a single dose or multiple doses of a medication?
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Work Step [12]
Description: Place the "Single Dose Hold" communication order with details on which dose to

hold and when for the covering nurse.

Work Step [6]
Description: Locate the medication to hold if already documented or document the med as

BPMH

Decision [27]
Description: Does the prescriber know the date/time the doses should be resumed?

Work Step [14]
Description: Discontinue medication

Work Step [16]
Description: Right-click and modify with special instructions on dates and times to hold the

medication

Work Step [30]
Description: Right click on the medication order and select "Cancel/Reorder". Select the

appropriate date and time to resume.

Decision [34]
Description: Does the medication need to be resumed?

Work Step [36]
Description: Navigate to the Order Profile. Set filter to "All Orders All Statuses". Customize View

and group orders by Active/Inactive

Start/Stop [19]
Description: Click sign

Work Step [38]
Description: Right click and select "Copy". Update order details where appropriate. Sign order.

Swim Lane:
Role(s): nursing [Custom]

Department(s):
Security Position(s):
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Work Step [25]
Description: Nurse to document Reason Not Given on the MAR

Start/Stop [22]
Description: Nurse to review order updates via Care Compass
Comments: The nurse gets notified via Care Compass when a medication gets

discontinued

Facilities:
Facility Name: Niagara Health System (All five acute hospitals) and Hotel Dieu Shaver

Status: Approved
Facility Cerner Owner: Baker,Chrissy M
Facility Client Owner: Van Egmond, Tina

Authorize Date: Feb 07, 2024
Facility Comments:
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