
Niagara Health System Oct 16, 2024

Future State: Registration - ERM - Morgue Holding
Cerner Workflow ID:  Client Workflow ID: 1168 Last updated by Jennifer Schafer, Mar 14, 2024 8:57am (UTC -4 hours)

Re
gi

st
ra

tio
n

Cl
er

k,
M

or
gu

e Start/Stop

St Catharines Site is notified body is
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Security drops off any related
paperwork and Registration starts
Expiration Checklist and Referred to
SCS for Autopsy Form

Work Step

Clerk will open the OP Amb Reg
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Security will go to morgue with the
funeral home/removal service and
complete necessary paperwork
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When Funeral Home arrives,
paperwork is given to Security, and
paperwork is completed in morgue
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Body leaves facility and Security
returns paperwork to Reg Clerk
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Workflow Details:
Workflow Name: Registration - ERM - Morgue Holding
Workflow State: Future State

Workstream: Admission/Intake
Venue: Emergency Medicine

Acute Care
Client Owner:

Cerner Owner:
Standard: No

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:

Related Solution(s): Registration Management
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID: 1168

Workflow Notes:
Introduced By: WS 7

Validated By: WS 8

Swim Lane:
Role(s): Registration Clerk

Morgue
Department(s):

Security Position(s):

Start/Stop [3]
Description: St Catharines Site is notified body is coming in for holding from community

Work Step [5]
Description: Security drops off any related paperwork and Registration starts Expiration

Checklist and Referred to SCS for Autopsy Form
Comments: Add Encounter Number on the Checklist

Expiration Checklist: 900615
Referred to SCS for Autopsy Form: 900259
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Work Step [7]
Description: Clerk will open the OP Amb Reg conversation and complete all required fields with

unit: SC Morgh and med service of Deceased

Work Step [13]
Description: Once Expiration Checklist is complete, notify the funeral home they can pick up the

body

Work Step [20]
Description: Clerk files paperwork to be scanned in health records

Swim Lane:
Role(s): Security [Custom]

Department(s):
Security Position(s):

Work Step [9]
Description: Security will go to morgue with the funeral home/removal service and complete

necessary paperwork

Work Step [15]
Description: When Funeral Home arrives, paperwork is given to Security, and paperwork is

completed in morgue

Work Step [19]
Description: Body leaves facility and Security returns paperwork to Reg Clerk
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