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Work Step

Click 'Add Person'

Start/Stop

Reg clerk notified of the need to
create encounter for patient prior to
their actual arrival at a Health Care
Facility

Work Step

Launch PreAdmit Conversation

Work Step

Search for the patient by health card
number if available otherwise search
by other demographics

Decision

Did you find the correct patient?

Work Step

All relevant patient-related fields are
set to be Required

Work Step

Complete all Patient, Encounter,
Guarantor, and Insurance Information
if applicable/available

Work Step

Click "OK" to Complete Conversation

Work Step

Click 'Add Encounter'

Work Step

Encounter is created and falls on to
the "Today's Expected Arrivals"
worklist if Est Arrival Date matches
current date

NO

Yes
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Workflow Details:
Workflow Name: Registration - ERM - Pre-Admit Process
Workflow State: Future State

Workstream: Admission/Intake
Venue: Acute Care

Client Owner: Couture, Chantalle
Cerner Owner:

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line:

Related Solution(s): Registration Management
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID: 983

Workflow Notes:
Introduced By: WS 1

Validated By: WS 6
Swim Lane: None

Department(s):
Security Position(s):

Work Step [36]
Description: Click 'Add Person'

Start/Stop [3]
Description: Reg clerk notified of the need to create encounter for patient prior to their actual

arrival at a Health Care Facility

Work Step [5]
Description: Launch PreAdmit Conversation

Work Step [8]
Description: Search for the patient by health card number if available otherwise search by other

demographics
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Decision [38]
Description: Did you find the correct patient?

Work Step [42]
Description: All relevant patient-related fields are set to be Required

Work Step [14]
Description: Complete all Patient, Encounter, Guarantor, and Insurance Information if

applicable/available

Work Step [16]
Description: Click "OK" to Complete Conversation

Work Step [39]
Description: Click 'Add Encounter'

Work Step [20]
Description: Encounter is created and falls on to the "Today's Expected Arrivals" worklist if Est

Arrival Date matches current date
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