
Niagara Health System Oct 16, 2024

Future State: Registration - ERM - Today's Expected Arrival Worklist
Cerner Workflow ID:  408 (v. 13.0) Client Workflow ID: 341 Last updated by Julia Becevel, Jan 30, 2024 10:34am (UTC -4 hours)

Off Page Reference

Registration - ERM - Inpatient
Registration Process

Start/Stop

Patient arrives for planned visit to a
Health Care Facility

Work Step

Locate patient on Today's Expected
Arrivals Worklist

Work Step

Right-click Patient, launch the Register
Patient conversation

Work Step

Validate/document Patient
Demographics

Work Step

Document Encounter Information

Work Step

Validate/Document Insurance
Information

Start/Stop

Once the Conversation completes,
labels will automatically print.  Present
any forms for eSignature

Off Page Reference

Registration - ERM - Outpatient
Registration Process

[14411]

[14370] [14371] [14372] [14391] [14392] [14393] [14400]

[14413]

© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner Corporation and/or its related affiliates which may not be reproduced or
transmitted in any form or by any means without the express written consent of Cerner. Page 1 of 3



Niagara Health System Oct 16, 2024

Future State: Registration - ERM - Today's Expected Arrival Worklist
Cerner Workflow ID: 408 (v. 13.0) Client Workflow ID: 341 Last updated by Julia Becevel, Jan 30, 2024 10:34am (UTC -4 hours)

© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner
Corporation and/or its related affiliates which may not be reproduced or transmitted in any form or by any means without the express written
consent of Cerner. Page 2 of 3

Workflow Details:
Workflow Name: Registration - ERM - Today's Expected Arrival Worklist
Workflow State: Future State

Workstream: Admission/Intake
Venue: Acute Care

Post Acute
Ambulatory

Client Owner:
Cerner Owner:

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line:

Related Solution(s): Radiology Management
Registration Management
Rehab Therapies

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID: 408 (v. 13.0)
Client Workflow ID: 341

Workflow Notes:
Introduced By: WS 6

Validated By: WS 6
Swim Lane: None

Department(s):
Security Position(s):

Off Page Reference [14411]
Workflow Link: Registration - ERM - Inpatient Registration Process

Start/Stop [14370]
Description: Patient arrives for planned visit to a Health Care Facility
Step Impact: Training
Comments: Patient could arrive at Central Registration or appropriate

department

Work Step [14371]
Description: Locate patient on Today's Expected Arrivals Worklist
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Comments: Patients will populate this worklist if they have an Estimated
Arrival Date/Time of the current day

Work Step [14372]
Description: Right-click Patient, launch the Register Patient conversation
Comments: If insurance changes to Medicare, option to run Medical Necessity

check.

Work Step [14391]
Description: Validate/document Patient Demographics

Work Step [14392]
Description: Document Encounter Information

Work Step [14393]
Description: Validate/Document Insurance Information

Start/Stop [14400]
Description: Once the Conversation completes, labels will automatically print.  Present any

forms for eSignature
Comments: Conversation setting to allow automatic printing.

For Content360 Integration
refer to: Content360 Document Library Single Document Capture and/
or Content360 eSignature Workflows

Off Page Reference [14413]
Workflow Link: Registration - ERM - Outpatient Registration Process
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