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Start/Stop

Receives notification of the tasking on
Multi Patient Task List (MPTL)

Work Step

Access patient chart utilizing the
Multi-Patient Task List or Tracking
Board.

Work Step

Review existing lactation
documentation in MPage and Results
Review.

Work Step

Visit patient and conduct consult.

Document

Document breast assessment in
maternal chart and begin education in
IView.

System

Leverage use of Baby Friendly Report
and Birth Log Report to track
lactation-related data

Document

Complete Consult Order/Task.

System

Breastfeeding count and appropriate
values flow to Intake & Output in
newborn's chart.

Document

Document feeding assessment on
newborn's chart in Newborn
Breastfeeding Assessment.

Work Step

Use Related Records to navigate
between mother and baby charts as
needed.
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Workflow Details:
Workflow Name: Women and Babies - Acute - Lactation Consultant
Workflow State: Future State

Workstream: Ongoing Assessment and Treatment
Venue: Acute Care

Client Owner:
Cerner Owner: White,Meighan Kathryn Moore

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line: Pediatrics

Women’s Health
Related Solution(s): PowerChart Maternity

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID: 14077 (v. 11.0)
Client Workflow ID: 704

Workflow Notes: This workflow can be leveraged for Lactation Consultant workflow in
the Acute setting.

Introduced By: WS 5
Validated By: WS 7
Swim Lane: None

Department(s):
Security Position(s):

Start/Stop [3]
Description: Receives notification of the tasking on Multi Patient Task List (MPTL)
Comments: Per client policy and staff capacity, Lactation may see every

patient or only those that have consult order.

Work Step [6]
Description: Access patient chart utilizing the Multi-Patient Task List or Tracking Board.
Comments: Consult status will be viewable from Tracking Board.

Work Step [11]
Description: Review existing lactation documentation in MPage and Results Review.
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Comments: Other helpful spots in chart to review:

Histories components
Antepartum Intake Form/OB Patient History form
Birth Plan/Requests
Previous lactation documentation from
Results Review

Work Step [7]
Description: Visit patient and conduct consult.

Document [18]
Description: Document breast assessment in maternal chart and begin education in IView.
Step Impact: Financial
Comments: If mother is no longer a patient in the hospital, user may leverage

newborn chart.

Lactation supplies and lactation consultant time charges will be generated based
on documentation
in IView or via orders.

System [14]
Description: Leverage use of Baby Friendly Report and Birth Log Report to track lactation-

related data

Document [26]
Description: Complete Consult Order/Task.
Comments: Typically on mother's chart, but whichever chart is appropriate

System [27]
Description: Breastfeeding count and appropriate values flow to Intake & Output in newborn's

chart.

Document [8]
Description: Document feeding assessment on newborn's chart in Newborn Breastfeeding

Assessment.
Comments: If newborn is no longer a patient in the hospital, user may leverage

maternal chart.
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Work Step [10]
Description: Use Related Records to navigate between mother and baby charts as needed.

Facilities:
Facility Name: St. Catharines

Status: Pending Approval
Facility Cerner Owner: White,Meighan Kathryn Moore
Facility Client Owner:

Authorize Date:
Facility Comments:
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